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These General Terms and Conditiorfis G T ¢ oegulate the contractual relationship between
National Toll Payment Services Private Company Limited Sy ar BEPSO) A and t he
declaration operators performing the toll dec
the Toll Act Implementing Decree.

1. NTPS data and contact details of the NTPS customer service

Name: National Toll Payment Seices Private Company Company
Limited by Shares

Registered seat: H-1134 Budapest, VS8ci %t 45/ B
Registered by: Metropolitan Court of Budapest as Registration Court
Registration no.: 01-10-043108

Tax no.: 121477152-44

Schedule f the GTC contains the contact details of its customer service.
2. Introduction
The NTPS shall act as toll collector and bound toll service provider under the Toll Act.

Thereare several service providers in the Hungarian market that provide professional localization
and motor vehicle protection services to their subscribers in connection with motor vehicles; as part
of these services, they provide people having subscribeathosgrvice with an ehoard unit (OBU)
suitable for recording road use and process data transferred by the OBUs.

The NTPS and the Operator intend to cooperate with respect to the provisions of the Toll Act
applicable to the toll declaration operator.

With regard to the above, the NTPS hereby enters into an agreement with the Operators; the standard
provisions of the agreement, applicable to all toll declaration operators, shall be set out in the General
Terms and Conditions.

The provisions of this GTC, itSchedules, the Individual Agreement and its Schedules and the
resolutions and statements issued by the NTPS (until withdrawn) shall exclusively be applicable to
the contractual relationship based on this GTC, its Schedules, the Individual Agreemeist and it
Schedules; therefore, no practices agreed upon and established between the NTPS and the Operato
during their previous business relations shall become part of the contractual relationship based on the
GTC and the Individual Agreement. Furthermore, noctiza widely recognized and frequently
applied in their respective business in similar types of contracts shall become part of the GTC or the
Individual Agreement.

Should there be any discrepancy between the provisions of the GTC (and its Schedules) and th
Individual Agreement, the provisions individually negotiated and agreed between the NTPS and the
Operator shall be included in the Individual Agreement.

The senior executive officer of the NTPS shall, to the extent possible by law, including potential
culpable conduct by the senior executive officer, not be held liable, in connection with their activities
as senior executive officer, for any damage caused by the NTPS to third parties, for which the NTPS
shall have exclusive liability.

The Operator acknadedges that where the senior executive officer of the NTPS has caused any
damage to the Operator in connection with this legal relationship (including circumstances where
such damage is the result of a breach of conduct occurring as a result of culpalbilet ty the

senior executive officer), the NTPS shall have exclusive liability. The limitation of liability of the
senior executive officer of the NTPS for damage caused, as outlined in this section, shall exclusively
be valid and effective with respedai this legal relationship and shall not affect liability for any
damage caused in connection with any existing or future contracts between the NTPS and the
Operator, or outside of any such contract. The senior executive of NTPS shall be entitled to make a
direct reference to the limitation of liability outlined in this Section.
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The Operator waives its right to enforce any claim for the ascertainment or confirmation of liability
of the senior executive officer of NTPS.

The senior executive of NTPS shadl entitled to make a direct reference to the limitation of liability
outlined in this Section.

The liability of the senior officer of NTPS shall be entirely excluded in cases of a breach of contract
by the NTPS.

Pursuant to the contract with the NTPSarthe basis of the law, the NTPS may be replaced in this
GTC and in the Individual Agreement by the Mi:
any other legal entity that may enter into this contract in lieu of the NTPS, as a legal suacassor o

a result of assignment or the transfer of contract; the NTPS shall notify the Operator of such
replacement by-enail within a reasonable time. In such an event, the Operator agrees to continue to
provide the services under the Individual Agreemenhavit interruption to the substitute party,
assignee or legal successor specified by the NTPS. Having familiarised itself with and having
acknowledged the GTC, the Operator consents to the contract being transferred in favour of the
Ministry or another legaentity.

3. Definitions

The terms and expressions used in the GTC and the Individual Agreement shall have the following
meaning. The terms not used in the body text of the GTC shall be defiSetledule bf the GTC.

ADat a RA gatarepodt forwarded by the Operator through the Interface pursuant to the laws
and the provisions of the GTC, where such reported data were created by the Opmratbie fr
Customer location identification data under the GTC, in partichtdredule lof the GTC, on the

basis of which the NTPS draws up the toltideation on behalf of the Customer based on the given
Toll Section and the timeelated data, or for Skipping Reports, based on-tmteted data and
position data subject to the Motor Vehicle data previously provided by the Customer pursuant the
provisions of the GTC.

A Audi The endty authorized to verify the terms and conditions under SchedulesStizedlle
2 of the GTC, and the terms and conditiarigperformance under Claus@®or 12 of the GTC,; i.e.
the NTPS, the Ministry or the Supervisory Authority.

A G T CTheseGeneral Terms and Conditions of Individual Agreements on the reporting of data by
Toll Declaration Operators

ATol | d e c | ar a The ®peratorpisetheatollodectaration operator entering into the
Individual Agreement.

A F i nTéemonetary sanction levied upon failure to pay the Toll, pursuant to Government Decree
No. 410/2007 (XII. 29.) on the scope of traffic offences punishablednyirastrative fines, the
amount of the fines to be imposed in case of infringement of the traffic rules concerned, the rules for
appropriating the collected amount and the terms and conditions of collaboration in control.

AAc ces si oA stdiemenedfinedeinischedule of the GTC and issued by the NTPS on the
basis of Schedule 16.

AAccessi on Thefeecstpslated fBehedble Df the GTC, payable by the Operator to
the NTPS as the cost of the accession process.

ATol | Pay me nt ThAagreemen enteted into by and betwden NTPS and the
Customer on Toll payment.

ATol I Rny Rahd Section available for Vehicles against the payment of Toll, as defined in
Decree 25/2013 (V. 31.) of the Ministry of National Development on the amount of the toll and toll
roads.



Al ndilvi Aa e eTimeindividual agreement entered into between the Operator and the
NTPS by accepting the term and conditions of the GTC.

ALost Hhearhourt defined pursuant to Clad®ef the GTC, which is incurred by the NTPS

as toll charger and bound service provider (and indirectly by the Hungarian State) as a result of the
toll revenue deficit arising from the factttatu st omer s pay | ess Toll due
contract.

AENf or c e men The Aggreynaharged with the official tasks related to controlling toll
payment, established in order to perform general police duties.

AChar gi n gThepenod diéted as such in Claugel.3of the GTC.

ASubscri pt i orrheAuyscepdomeonttacdt between the Operator and the owner, the
operator or theuser for location and vehicle protection services, regardless of the manner of
concluding the agreement, including in particular whether or not the Customer and the Operator have
entered into a written agreement or whether the legal relationship betinee&ustomer and the
Operator was established by the fact that the Customer purchased a commercially avalilabte on

unit previously registered by the Operator or as a result of any other implicit behaviour.

APer son t o Theperdba tegisterecktiee YD Toll System in respect of a Motor Vehicle
as a person entitled to be notified at the time of sending the notification along with the contact data
specified therein.

APr ocessi nTye ITSsyssem eftmé Operator, including the OBU in theidlel belonging
to Customers, which uses the location data transferred from the OBU for calculating (defining) the
data included in the Data Report to be delivered.

ASuper vi s or yhe dfficial supervisaryybady pursuant to Gov. Decree 209/201318/)
implementing the Act on pagsyou-go toll payable for the use of motorways, carriageways and
highways, supervising the activity of toll collectors and toll service providers pursuant to the
provisions of the Toll Act.

NVehiTtheont ol l ed motor vehicleod under the Tol |

AMot or Ve hiTlelaggredgate énanbbér) of Motor Vehicles, registered with the NTPS as
Mot or Vehicles of the Operatordéds Customers at

Al nt erThalT eoanection surface arT service provided by the NTPS for receiving Data
Reports.

A Co mme n c e me hhe da@,aa be defined in the accession license to be issued by the NTPS
pursuant to Clausk.2of Schedule »fthe GTC, from which the NTPS starts to receive Data Reports,
pays reimbursement to the Operatondagrants to its registered Customers the Road Use
Authorization according to the Data Reports.

A Rei mb ur sTaenflatrate sum payable by NTPS to toll declaration operators in the amount
stipulated in Decree 29/2013 (VI. 12.) of the Ministry of Natldbavelopment on the calculation
and the amount of the flaaite sum payable by the bound toll service provider to toll declaration
operators and intermediaries.

A Ser vi c eThelgealityerélaied requirements regarding Data Reports as per the spensicat
stipulated in Clausé of Schedule bf the GTC.

AMIi ni mum Ser The miemumnealue (indicator) specified pursuansthedule Df the
GTC for each Service Level in the etvesf nonperformance, regarding which the NTPS may
terminate the Agreement with immediate effect pursuant to ClHuséthe GTC.

AUD Tol | Tigeelsctramiowystem operated by the NTPS for declaring, levying and collecting
tolls, supporting the supdsion of toll payment and authorized use of basic tolled sections.
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AUD Tol |l Syst e irhe tatewrewhichahe NTPIS commences the operation of the UD
Toll System in order to ensure compliance with the obligations stipulated by the law or magiee
concluded with third parties.

A T o IThegayasyou-go fee payable for the use of the Tolled Section.

ARoad S eA sgectionnod the entirety of the Hungarian public road system, which is
uninterrupted from a transport perspective, the beginning and end of which are defined by kilometre
sections.

A Cu st oSubscribers who are subscribers of the Operator on thedtbasBubscription Contract

and have entered into an agreement with the NTPS as the bound service provider (see Sections 2(7)
and (24) of the Road Toll Act) on toll payment, and, as part of this, have registered with the NTPS
pursuant td&schedule 8f the GTC and consented to the submission of Data Reports.

ATol | AédxXVvdl of 2013 on the payasyou-go toll payable for the use of motorways,
expresways and main roads.
ATol l Act | mpl eltrimeludésithe decréee imsed an the authorizing provisions of the

Toll Act, including but not limited to the following:

T Decree 25/2013 (V31.) of the Ministry of National Development on the amourtheftoll
and toll roads;

T Decree 29/2013 (VI. 12.) of the Ministry of National Development on the calculation and
sum of the flatrate amount payable by the toll collector to toll service providers and by the
bound toll service provider to toll declaratioperators and retailers;

| Government Decree 209/2013. (VI. 18.) implementing the Act on theagayu-go toll
payable for the use of motorways, expressways, and main roads.

ARoad Us a dgree right ugdertthe Toll Act, the existence of which provestti@person in
guestion has complied with his obligation to pay Toll with respect to the given Toll Section.

AApp!l i c¢cabTheToll RoadsAot, the Toll Act Implementing Decree and the following laws
or any law replacing them on the same subject:

Act | of 1988 on Public Road Transport;

Act LXVI of 1992 on the Registration of Citiz
Act XXXIV of 1994 on the Police;

Act LXXXIV of 1999 on the Public Road Transport Registry;

Government Decree 410/2007 (XII. 29.) on the sauffigaffic offences punishable by administrative
fines, the fines to be imposed in case of infringement of the traffic rules concerned, the rules for
appropriating the collected amount and the terms and conditions of collaboration in regulation;

GovernmentDecree 156/2009 (VII. 29.) on the fines to be levied in case of the breach of certain
provisions related to public road goods and passenger transport, public road traffic and the
administrative tasks related to the levying of fines.

4. Scope of the GTC
4.1. Pursant to this GTC, the Operator, as the toll declaration operator, shall perform the
Customer s obligation to submit data repo

and all obligations stipulated in the GTC and the Specific Contract for the Operator.

4.2. As part of the submission of Data Reports under Cldulaf the GTC, the Operator agrees
to keep the NTPS informed, through the Interface pexl/lay the NTPS, where a Customer
applies for a Road Use Authorization for a given Toll Section with respect to the Motor
Vehicle identified by the OBU.
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4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

5.1.

The NTPS shall ensure that the Interface is continuously available and shall grant the
Customer Road Usauthorization pursuant to the application forwarded by the Operator
(subject to compliance with the specific terms and conditions stipulated in the Toll Payment
Agreement). The substantive and formal requirements of the Interface shall apply to the
Operabr in connection with the performance of all contractual obligations for which the
Interface is used. The data traffic through the Interface qualifies as official data traffic
between the Parties, and has legal effect.

In order to provide Data Reports, tR&PS agrees to:

a) receive Data Reports from the Operator, through the Interface;

b) process the Data Reports submitted by the Operator through the Interface;

C) provide the Operator with map layers with respect to Toll Sections;

d) provide the Operator with the datpecified in the GTC, necessary to start
forwarding Data Reports;

e) continuously provide, through the Interface, the acknowledgements specified in the
GTC;

f) keep the Operator informed, through the Interface, of Customer data necessary for

the Data Reportand any changes, as well as of any other information specified in
Schedulel of the GTC.

With respect to the map | aydek)ofthé GTLCyasa 0) ,
work protected by copyright, the NTPS grants the Operator aexcuosive, non
transferable right, for the duratiorf the Individual Agreement and in the territory of
Hungary, to use the work in the manner and to the extent necessary in order to comply with
the obligations of the Operator stipulated in the GTC, the Individual Agreement and the
agreement concluded witheé Customer for toll declaration operator activities.

During the term of the Individual Agreement, the Operator, within the framework of the
legal relationship regulated by the Agreement, is granted a licence to use the figurative
colour marks, as lisd in Schedulé of the GTC and constituting the exclusive trademarks

of NTPS (hereinafter: HW GO logos). The licence shall be free of charge andexaiusive.

At the NTPSO6s request, t he Operator shall
them atits own cost. The Operator may not grant a license to a third party for the use of the
HU-GO logos, and may only modify the logos in order to increase or decrease their size
proportionately, to convert them into blaakdwhite or into greyscale.

No information or material shall be provided by the NTPS for the provision of Data Reports
apart from those stipulated in the GTC for the Operator.

The NTPS shall pay reimbursement to the Operator in the amount specified by the
Applicable Laws. The Operator shaot have the right to demand additional payment from
the Customer by way of consideration for fulfilling the obligations specified in the GTC.

Schedule ( t ec hni cal specification) of the GT
duties and obligations and the expectations against the Operator.

Prerequisites of the commencement of providing Data Reports

The conditions for cooperation in accordamgéh the subject matter of the GTC shall
include compliance with the terms and conditions stipulated in the GTC, in particular with
those defined in Schedules 1 and 2, including the payment of the accession license
processing fee and the accession licasseed by the NTPSchedule f the GTC sets

out the conditions for issuing an accession licence, the description of the accession
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5.2.

5.3.

5.4.

5.5.

5.6.

6.1.

6.2.

6.3.

licencing procss, and the accession processing fee payable by the Operator for the
accession licensing process.

Once the Individual Agreement has been concluded, the Operator and the NTPS shall
negotiate the manner and the start date from which the Operator is abhsui@ e
compliance with the terms and conditions stipulated in the GTC, as well as the expected
date of the statement specified in Claisk) of Schedule 2f the GTC.

The Operator shall comply with its obligations under the GTC and the Individual
Agreement from the Commencement Date stipulated in the accession license to be issued
pursuant td&schedule Zlausee) of the GTC.

Following the execution of the Individual Agreement, during the term thereof, the NTPS
shall ensure the conditiosst out inSchedule ®f the GTC, provided that the NTPS

a) makes registration available for the contracted customers of the Operator obliged
to pay oll, from the Commencement Date stipulated in the accession license or
from any time specified by the NTPS in a separate statement;

b) receives and processes Data Reports from the Commencement Date;

C) grants Customers with Road Use Authorization in accordaritte the Data
Reports and if the conditions set out in the GTC have been met, from the
Commencement Date.

If the live operation of the UD Toll System is suspended either temporarily or permanently
after the UD Toll System Live Launch, the NTPS shall sembt&ce to the Operator, if
possible, five business days in advance; no Data Report shall be received during such period
or subsequently in the case of a permanent shutdown.

The Operator accepts that the NTPS shall have no liability to pay compensation for
damages incurred by the Operator as a result of the UD Toll System live outage or the
temporary or permanent shddwn of the UD Toll System. In the circumstances specified

in this section, the NTPS shall notify the Operators of the deadline by whiclpérat@rs

are obliged to submit Data Reports and the Skipping Report, taking the absolute timeout
into account.

The Operator shall provide the NTPS, free of charge, with 2 of each typebobod unit
provided to the Customers within eight days followthg notification by NTPS to that
effect.

The Operatordos tasks related to the Road L

The Operator shall act towards the NTPS as the toll declaration operator on behalf of the
Customer and shall, in it sepmadnprassue statements t h
pursuant tdSchedule Iof the GTC for and on behalf of the Customer in order to obtain
Road Use Authorization and withihe framework of Data Reports necessary for Customer

toll declaration.

The authorization by the Customer, required for providing Data Reports to be used in toll
declaration, shall be obtained by the NTPS from the Customer. On the basis of the Toll
PaymentAgreement, the NTPS has the right to suspend the provision of Road Use
Authorization to the Customer pursuant to the provision of Data Reports; in such cases, it
has the right to suspend the processing of Data Reports.

Data Reports shall be forwarded tetNTPS as the bound service provider and shall be
used by the NTPS as a basis for collecting Toll directly from the Customer.
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

Pursuant to Section 6(8) of the Toll Act and the Subscription Contract concluded with the
Customer, the Operator shall be liatdevard the Customer for the fitness of thebward

unit provided by it for proper use and for the Data Reports, subject to the civil law rules
governing damages. The-tward unit provided by the Operator shall mean théaard

unit with respect to whicthere is a Subscription Agreement in force between the Operator
and the Customer (regardless of whether suchaamd unit has been purchased by the
Customer from the Operator or from a third party, and also irrespective of the fact whether
or not the Casimer had an effective subscription agreement previously with another toll
declaration operator regarding the same OBU.)

The Operator shall be liable to the NTPS under the general rules of the Civil Code unless
otherwise provided by this GTC.

The Operatounderstands that the NTPS shall have no liability to pay damages or to repay
any amount to the Customer or the Operator with respect to any legal consequences arising
to the detriment of the Customer from defective or insufficient Data Rejpexsept fo
crediting due to incorrect additional data reports determined in the GTC and for additional
data reports caused by an-lomard unit error as regulated in Clad€e5 of this GTC;
therefore, if

a) the Data Reports specified a lower Road Use Authorizatiolicagipn than would
have been necessary according to the actual road use (in particular if the Data
Reports specified no intelligible data, no Data Report was delivered through the
Interface or a Data Report was defective or deficient to such an extembheha
NTPS was unable to clearly identify the requested Road Use Authorization), the
Enforcement Agency may levy a fine on the Customer;

b) the Data Reports specified a higher Road Use Authorization application than would
have been necessary according toatieial road use, it shall not affect the Road
Use Authorization granted to the Customer, and the NTPS shall not reimburse or
return the Toll paid for the Road Use Authorization not affected by actual road use,
either to the Customer or the Operator, uniess expressly required to do so
pursuant to the agreement or the law.

In the Toll Payment Agreement, the NTPS shall notify the Customer of the liabilities under
Clause6.5of the GTC.

Should the NTPS become aware of any defective or deficient Data Report by the Operator
(in particular as a result of the audit under Claiséthe GTC), it shall notify the Operator
thereof but shall reserve the right to demand compliance with the Data Reporting
obligation.

The NTPS represents that it enters into agreements with other toll declamagiGtors
under the same terms and conditions as with the Operator.

Following the conclusion of the Individual Agreement, the Operator shall forward the
declaration under Schedules 11 and 12 by post to the address of the NTPS by 30 June each
year.

Where tle Operator is required to publish an annual financial statement and its compliance
with such obligation cannot be verified in a free public registry, the Operator shall certify
the NTPS that it has complied with the obligation at the time of the pubhcatiby 30

June each year, whichever is earlier.

The Operator shall notify the NTPS of any infringement of the requirements under 15.2(k)
within 5 days.
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7.1.

7.2.

7.3.

The Operatoros l'iability for damages t ow:
provided by the Operata

Pursuant to the designation laid down by the law, the NTPS is a business organization in
100% public ownership, operating for the public benefit and pursuing activities of special
importance for the national economy, which has to perform its actiintmsmpliance with
applicable legal provisions and the contracts regulating the financing of its activities from
the central budget and is obliged to pay all revenues resulting from this activity into the
central budget.

In consideration of the above, thlividual Agreement to be concluded on the basis of this
GTC is of key significance for the uninterrupted and timely performance of the activities of
the NTPS; therefore, any breach thereof may cause significant damage to the NTPS,
potentially affectinghe amount designated in the law on the budget in effect from time to
time, with respect to the activities of the NTPS, or to third parties, including the Hungarian
State. As a matter of fact, this provision does not affect those terms of the GTC thitielimi
Operatoro6s Iliability in any manner .

Based on the legal relationship between the NTPS and the Ministry, the NTPS shall be
required to forward to the Ministry toll revenue data provided by the toll declaration
operator as a subcontractor to the NTP®; tbll revenue data shall be forwarded in an
electronic format that can be further processed.

The Operator shall be liable for at least the following types of damage caused by the
Operatoro6s defective or deficient Data Re

a) in the case stipulated in &lse6.5a) of the GTC, the Fine paidylihe Customer
b) in the case stipulated in Claud&b) of the GTC, the extra Toll paid by the
Customer.

The Operator agrees to maintain liability insurance from the Commencement Date
throughout the duration of the Individual Agreement, in compliance with the following
requirements:

a) the liabilty insurance is provided by an insurer holding a license for insurance
activity in Hungary;

b) it provides coverage for damage incurred by the Customer from Fines under
Clause7.2a) of the GTC, the extra Toll specified in Claus@(b) of the GTC and
for damage caused to NTPS (and through it to the Hungarian State) pursuant to
Clausel0.10of the GTC, including in particular damages arising from lack of data
identified during Data Report audits pursuant to Cl@idef the GTC and the
total Lost Profit calculated according to the provisionSdiedule ®f the GTC;

C) acronyms used in this document:
AGCO = Motor Vehicl e30dftheGIE); vol ume (see
AKF¥FO0 = t he maxiltyunsurahceemit of t he | iab
AK¥RSPECO = the specific operatorods d

types of damage: damage caused by a Fine levied on the Customer due to the
Operatorbés defective or deficient Dat
Malfunction Gausing Data Delay or Serious Malfunction as per Clauses 3.3.1 or
3.3.20fSchedlelo0f t he GTC (fAspecial fineo)
AK¥RCLTO = t he des fordarhages dovered kydaragtaph ),

ot her than the special fine type of da
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Maximum
amount of one-

Maximum limit of

Number of time the annual
Cat. Motor = compensation Ymw#Ek¢T Ymw{ t<9/ |
Vehicles | COMPENSatON | hility insurance
liability (HUF)
insurance(HUF)
(a)10% of the
damage per
occurrence where th¢ (a) HUF1,000,000 for
damage caused by |each calendar year,
the damaging event i and
> HUFL0,000,000;
and
(b) HUF1,000,000 (b)in the case of
A 0-3000 20,000,000 30,000,000 |per occurrence further damage
where the damage | caused within the
caused by the same calendar month
damaging eventis |and exceeding the
=<HUF10,000,000. | amount under
paragraph (a), 3%6 of
the damage in excesg
to the amouwnt under
paragraph (a)
(a)10% of the
damage per
occurrence where th¢ (a) HUF1,000,000 for
damage caused by |each calendar year,
the damaging event i and
> HUFL0,000,000;
and
(b) HUF1,000,000 (b)in the case of
B 30015000 20,000,000 40,000,000 |per occurrence further damage
wherethe damage | caused within the
caused by the same calendar month
damaging eventis |and exceeding the
=<HUF10,000,000. | amount under
paragraph (a), 3% of
the damage in excesg
to the amount under
paragraph (a)
(a)10% of the
damage per
occurrence where th¢ (a) HUF2,500,000 for
damage caused by |each calendar year,
the damaging event i and
> HUR25,000,000;
C |500%10,000, 50,000,000 100,000,000 |and

(b) HUF2,500,000
per occurrence
where the damage
caused by the
damaging event is

=<HUF25,000,000.

(b)in the case of
further damage
caused within the
same calendar month
and exceeding the
amount under
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paragraph (a), 3% of
the damage in excesg
to the amaunt under
paragraph (a)

(a)10% of the
damage per
occurrence where th¢ (a) HUF5,000,000 for
damage caused by |each calendar year,
the damaging event i and

> HUF50,000,000;
and

(b) HUF5,000,00er | (b)in the case of

D 10,00% 100,000,000 200,000,000 |occurrence where th¢ further damage
20,000 s

damage caused by | caused within the

the damaging event | same calendar month

=<HUF50,000,000. |and exceeding the
amount under
paragraph (a), 3%6 of
the damage in excesg
to the amount under
paragraph (a)

(a)10% of the

damage per

occurrence where th¢ (a) HUF10,000,000 fo

damage caused by |each calendar year,

the damaging event i and

> HUFL00,000,000;

and

(b) HUF10,000,000 | (b)in the case of

E 20,00k 200,000,000 400,000,000 | per occurrence further damage

where the damage | caused within the

caused by the same calendar month

damaging eventis |and exceeding the

=<HUF100,000,000. amount under
paragraph (a), 3% of
the damage in excesg
to the anount under
paragraph (a)

7.4. When the Individual Agreement is concluded, the maximum volume expected in the year
of the Individual Agreement as estimated by the Operator, shall apply to the number of
Motor Vehicles, and the Operator shall takel@ltility insurance subject to such estimated
volume.

7.5. Where the number of Motor Vehicles applicable to the liability insurance changes to an

extent that the liability insurance limit must be increased, the Customers of the Operator
will be unable to registr any further Vehicles on the interface provided by the NTPS until
the Operator has demonstrated to the NTPS the existence of an amended liability policy
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7.6.

7.7.

8.1.

8.2.

8.3.

8.4.

8.5.

complying with the terms and conditions applicable to such higher number of Motor
Vehicles.

In the liability insurance policy, the Operator shall stipulate that the insurer or its agent
shall immediately notify the NTPS about the termination of the liability insurance policy.

The Operator shall immediately notify the NTPS of the amendment or terminétio@ o
liability insurance policy, which may serve as grounds for termination with immediate
effect as provided for in Claud®.12(a) of the GTC.

Expectations of the NTPS towards the Operator with regard to the Subscription
Agreement

The Operator warrants that its Subscription Agreements comply with the requirements set
out in the GTC and the Individual Agreement.

The Operator shall

a) not exclude, inthe Subscription Agreement, its liability for damages under
Clause7 of the GTC or provide for a lower liability for damages than stipulated in
Clause7 of the GTC,;

b) inform its Subscribers of the security available to Subscribers under Claise
the GTC.

In order to verify compliance with the obligation set out in Cl&i18a) of the GTC, the
NTPS has the right to inspect the Subscription Agreements during the term of the
Individual Agreement.

In the case of legal aid pratesr es based on administrati:
obligations shall be as follows:

If the authority contacts the NTPS in the context of domestic legal aid and a proper

i nvestigation into the authorityotheNTBuest
shall contact the Operator. The Operator shall inform the NTPS in writing of the result of
the investigation it carried out within three working days but not more than four calendar
days following the request. The NTPS shall, on its own beh&f,m the authority directly

of the result of the investigation.

In the case of complaint management procedures based on a notification by a Customer,
t he Operatorés obligations shall be as fo

a) If a Customer files a complaint with the Operator inmection with its activity as
a toll declaration operator (in particular with applying for Road Use Authorization
and the operation of the related OBU), and contribution from the NTPS is necessary
for a proper investigation of the complaint, the Operatafl $orward the relevant
complaint to the email address of the NTR8k{@nemzetiutdij.hy The NTPS
shall send the result of its investigation to the Operator in writing within five
working days followingeceipt of the notification. The Operator, on its own behalf,
shall inform the Customer directly about the result of the investigation of the
complaint in writing. At the same time, this notification shall also be sent in writing
to the NTPS.

b) If a Customefiles a written or oral complaint with the Operator in connection with
its activity as toll declaration operator (in particular with applying for Road Use
Authorization or the operation of the related OBU), and contribution from the
NTPS is not necessafgr a proper investigation, the Operator shall respond to the
complaint, on the merits of the complaint, in writing, within five business days of
receipt.
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C) If the Customer files a complaint with the NTPS and contribution by the Operator
IS necessary for proper investigation of the complaint, the NTPS shall forward
the complaint to the Operator. The Operator shall inform the NTPS in writing of
the result of its investigation within five working days following the receipt of the
notification. The NTPS shalbn its own behalf, inform the Customer of the result
of the investigation directly and, at the same time, shall inform the Operator as
well.

d) During the proceedings described in paragraphs c) above, the Operator shall
record all complaints and constantly manage the most importantetitesd to the
complaints (including, but not limited to, their status, whether a response was sent
by the Operator and, if yes, when and in what form).

Irrespective of the provisions of Claud® above, if it is expressly requested by the
Customer or the NTPS, the Operator shall consult the NTPS with respect to the method of
handling the complaint.

The Operator shall enable the Auditor to inspést tomplaint management process,
according to Claus8.5 of the GTC, at a time agreed by the Parties in advance; in that
context, it shall enable the Auditor to review the register referred to above and the
supporting emails and other documents.

Moreover,the Operator shall:

a) notify and inform the Customer in the cases, in the manner and with the content
specified inSchedule bf the GTC;
b) ensure fothe Customer that information concerning the operation and use of the

OBU provided to it is continuously available.

C) ensure that all employees, agents, subcontractors and other performance partners
involved in the toll declaration operator activity (herdieajointly referred to as:
performance partner) have been properly trained;

d) refrain from making statements that might be interpreted as commitments for and
on behalf of the NTPS wi&-vis Customers;

e) keep proper records of all facts related to the pedo®a of the Subscription
Agreements and the services which may be material in case of dispute, if any.

The Operator may unilaterally terminate its individual agreement concluded with the
Customer, without stating its reasons, by ordinary termination at 45 s 6 not i ce
agreement may only be terminated with immediate effect if the Customer has improperly
used the oiboard unit provided by the Operator. The improper use of tHeoard unit

shall include in particular if:

a) the Customer fails to order oarmy out the maintenance specified by the
Operator and, for that reason, the proper operation of the OBU cannot be
guaranteed;

b) the Customer interferes with the operation of thdoard unit in a manner

that renders it temporarily or permanently unsuitdttaising it to report
proper data about the actual road use;

C) the Customer willfully damages the OBU, irrespective of whether the
damage affects the parameters of the OBU required for performing the toll
declaration that represent the actual road use;

d) the Customer has violated their obligations specified by the Operator in
Clause2.4.7 of Schedul& of GTC.
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9.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.
9.7.

9.8.

The method of submitting Data Reports, the delivery of statements regarding

performance and regular and extraordinary audits of Data Reports

As of the Commencement Date, the Operator shall submit Data Reports for the Customers
through the Interface, and, as a part of such Data Reports, it shall fulfil the requirements
set out inSchedule bf the GTC.

Before the 18 day of the month following the charging period, the Operator shall deliver

to the NTPS a statement regarding the performance of the Service Levels, in the form, with
the data comint and to the extent prescribed and communicated by the NTPS before the
Commencement Date (hereinafter: Service Report).

Within the retention period under Clauk® 2of the GTC, the Auditor is entitled to check,

on a casdy-case or regular basis (either personally, or through a performance partner)
compliance with the requirements set out in the GTC and the Individual Agreement,

including the Sence Levels set out in Claugeof Schedule Iof the GTC, during one or

more charging period in question (audit). As part of the audit, the Operator shall provide
the Auditor with all the data generated in connection with its activity as toll declaration

operator (including, in particular, the IBumbers and types of OBUs used by each

Customer, and the technical specifications and data of them as well), pursuant to the
provisions of Claus&8.50f the GTC. Moreover, during the audit, the Operator shall ensure
that the Auditor is able to run the necessary technical tests using the Processing System.

Within the retention period under Claus& 2of the GTC, in special cases, out of turn, the

Auditor may request data recorded in the Processing System to be made available in the

form, with the data content and to the extent definethbyNTPS, where the NTPS has

noticed that the number of Data Reports during a previous charging period, or in a part of
it, is significantly lower than (a) the number of Data Reports carried out by the Operator in

any previous charging period (or in a pdwreof), (b) the number of Data Reports carried

out during a similar period by toll declaration operators for a similar number of Motor
Vehicles as that of the Operator.

The Auditor shall notify the Operator of the audit at least three business dalxairce,
unless the audit becomes necessary due to extraordinary events, including in particular

audits performed subject to Claukd of the GTC. t the powers and procedure of the
Auditor are provided for in separate legislation, this Cl&uSenay only be applied if such
separate legislatio does not specifically stipulate otherwise, or if compliance by the

Operator with the obligation under this Cla@® does not infringe the prodaral rules
described therein.

The results of the audit shall be recorded by the Auditor in an audit report.

If auditing under Clause8.3to 9.4 of the GTC is carried out by a party other than the

NTPS, the NTPS shall have access to the report on the audit results. If auditing under

Clause9.3t0 9.4 0f the GTC is carried out by the Supervisory Authority (i.e. it does not

act

as t he

NTPSOs

perfor mance

audit report to the NTPS withifive business days.

partner

Notwithstanding the provisions regarding the Audit as set out in C@abkeve, the may,
at any time

a)

dur

request a writtemeport from the Operator on meeting the Service Level and other
provisions of the GTC, broken down by the periods and parameters specified by

the NTPS;
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b) l nspect the Operatordéds annual report f
Operator is obligetb submit such annual reports).

9.9. The written report and the annual report shall be forwarded by the Operator to the NTPS
within 15 days and 30 days, respectively.

10. Cases, conditions and definitions of Lost Profit and the payment of default penalty and
defective performance penalty

10.1. The Operator shall reimburse the NTPS for Lost Pibfiowed to the Hungarian State
with respect to the Tob arising from defective (not performed) Data Reports calculated
pursuant to the provisions &chedule ®f the GTC, provided that the Operator is liable
for defective Data Reports.

10.2. The Operator shall not be obliged to pay to the NTPS (in relation to the activigdréda
Toll collection) any damages for lost revenues or loss of profits in excess of that stipulated
in Clausel0.10f the GTC.

103. A NPSZ azH&$tmanatdsszeg®rRI a K°zremTk®°dRn
napon bel ¢l megfizeti. Where the Operato
deadline, NTPS may deduct such amount from the reimbursement payable to the Operator.

10.4. By providing infamation to the Enforcement Agency if necessary, the NTPS shall ensure
t hat , during a ATemporary EXx e&anpdule nfitie as
GTC, the use of the road by Customers af/
Processing System is not considered as unlawful solely on the grounds that the Operator
was unable to forward Data Reports during such period.

10.5. (i) If the Operabr reports Data that are not supported by actual road use, with the exception
of Skipped Section Matching, or sends multiple Skipping Reports (Skipping Reports sent
multiple times with the same location data), the NTPS shall reimburse the Toll paid for
uns ed Road Sections to the Customer s bal
error (hereinafterii ncorrect addi ). TThe ansount of @enaky payabgo r t
for a calendar day, concerning an individual number plate (between 00.00 and 24900 hour
according to ETS time) shall be the higher oR2®f the credited Toll and HUE5,000.
Reporting shall be performed solely by the Operator within 60 days from the ITS time of
sending the data report. The NTPS shall assess the reports and make aatecigditing
the relevant amount in its own discretion.

(ii) If the Customer has purchased a Route Ticket due to-trarenboard unit fault report

from the Operator and the Operator reports Data based on data retrieved from the OBU
regarding one or ore Toll Road sections of an identical route (hereinadigditional data

report due to an OBU fault), at the request of the Customer, the NTPS shall credit/return
to the Customerdés account the Toll fdr t he
the Data Report. A Route consisting of the Road Sections disclosed in the reported data can
be considered an identical route if, within the validity period of the purchased Route Ticket,

a Data Report was received for at leas®a6f the Toll Sectionsral it cannot be established

on the basis of all Data Reports or Skipping Reports received whether the vehicle in question
used the route of the Route Ticket multiple times. In the latter case, the Customer may
request a refund within the timlienit according to the contract with the NTPS, by specifying

the motor vehicle and the number of the route ticket. In the case of additional data report due
to an OBU fault, the Operator shall complete the form under Schedule 10 and make it
available to the Customerh& NTPS shall be entitled to a penalty for defective performance

at the rate of 10% of the amount topped up to the balance regarding a single route ticket, but
not less than HUF 3,000, for crediting the amount; such cost shall be borne by the Operator.
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10.6.

10.7.

11.

11.1.

11.2.

11.3.
11.4.

If, pursuant to the provisions of Point 4 of Schedule 1 regarding the Service Levels
specified therein, the Operator commits a fault in a given measurement period, the NTPS
shall be entitled to impose a penalty for defective performance, in respect of ¢éne giv
measurement period. In order to determine the amount of penalty for defective
performance, the parties shall aggregate the number of faults committed by the Operator in
the given measurement period. The basis for the defective performance penalig giell

total amount of cost reimbursements payable during the given period (irrespective of the
defective performance penalty and the deduction of Lost Profit), net of VAT. The amount
of the defective performance penalty shall be%.af the basis for thpenalty.

In addition to the above, the Operator shall pay a defective performance penalty in the
following cases:

(a) If the Operator fails to handle customer complaints within the deadline specified in
Clause8.5(c), or is late in carrying out the legaid procedures in accordance with
Clause8.4, a penalty shall be paid at a rate of HLOFOOO for each commenced day of delay,
for each request (up to HU®O0,000).

(b) If the Operator fails to report the Malfunctions referred to in this agreement within
deadline specified in Clauge3 of Scheduld, a penalty shall be paid at a rate of
HUF 250,000 for each commenced hour of delay (up to &3B0,000).

(c) If the Operator fails to deliver a Service Report within the deadline specified in
Clause9.2,a penalty shall be paid at a rate of HLB;000 for each commenced day of delay
(up to HUF250,000).

(d) If the authority or court acting in a case associated with unauthorized road use contacts
the NTPS requesting legal aid and, in the course of thetigaten, it is established that

the reason for the failure to obtain authorization was faulty performance by the Operator, the
Operator shall be required to pay a penalty of FBOF0O0 for each legal aid procedure.

Payment of reimbursement

The basis anche amount of cost reimbursements shall be regulated by the laws in force
from time to time. On the effective date of the GTC, cost reimbursement shall be based on

t he amount of the Toll |l evied by the NTPS
in the relevant month, based on the Data Reports suitable for calculating the Toll (net of
value added tax). A data report shall qualify as suitable for calculating the Toll if, on the
basis of the data report, the Toll is actually paid by the Customer, reggmuafl the time

and the method of payment. The Operator shall not receive any cost reimbursement if the
Tol | is reimbursed to the customerds bal a

The Operator understands that in the case of changes in the law governing cost
reimbursement, the basiscaamount of reimbursement shall also change on the day the
legislative change takes effect and to the extent specified therein, without any amendment
to the GTC; the NTPS shall, however, notify Operators of such changes.

The charging period between the titar shall be a full calendar month.

Within 15 days after the end of the charging period, the NTPS shall draw up a statement
for the relevant charging period of the a
Cust omer s based 0 n epoitise TheD Ppenatar t uaderétands Bhatt a
irrespective of the Data Reports, the reimbursement shall be determined by the toll payment

l iability of the Customer (the amount of
therefore, the Operator shall receino cost reimbursement in the case of any exemption
from toll payment or the suspension of toll payment obligations.
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11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

If the Operator disputes the information in the statement, it may submit a detailed written
objection against the itemized statementhin four business days of receipt of the
statement, and shall deliver all data recorded in its own statement with respect to the
relevant item, provided that such data may be disclosed to the NTPS. The NTPS shall
review the information and data set authe objection within five business days and, if it
agrees with such information, it shall forward to the Operator an amended statement within
five business days; otherwise the NTPS shall notify the Operator of its dismissal and the
reasons thereof byérsame date. If no objection is received, the statement shall be deemed
as accepted on the fifth business day.

Based on the expressly or implicitly accepted statement, the NTPS shall issue a
performance certificate for the Operator, which shall issuevitdce of the reimbursement
based on such certificate. If no objections are made as to the information in the statement
under Clausd1.5 the NTPSshall issue a performance certificate to the Operator within
eight business days following approval of the statement.

The Operator shall attach the NTPSO6s orig
shall indicate on the invoice the specific itdBoation code sent to it by the NTPS at least

15 days prior to the closing of the first invoicing period following the issuance of the
accession license.

Moreover, the Operator acknowledges and accepts that the invoice and the documents
constituting orgaic attachments to the former shall be received by the Finance and
Accounting Department of the NTPS (or, in the case of a change, by the organizational unit
with the same function, on the date of th
45 . Bt, Finenee;and Accounting Department).

The invoice sent by the Operator shall be reviewed by the NTPS within five business days
of receipt. If NTPS raises any objection against the invoice or any item or part thereof
within such period, following a wrign notice to this effect, the Operator shall deliver a
new invoice with respect to the nalisputed items within four business days (pursuant to
the terms and conditions stipulated by the law). If the objection is proven to be legitimate,
the Operator shehmend its invoice.

Moreover, the Operator acknowledges that the NTPS is unable to pay the cost
reimbursement and shall also return the invoice to the Operator if the invoice lacks its
necessary and inseparable attachments, or if the invoice has notdieened to the
Finance and Accounting Department of the NTPS (or, in the case of a change, to the
organizational unit with the same functions). Late payment by the NTPS shall also be
excluded under such circumstances.

The NTPS shall pay the reimbursembytank transfer within 30 days of its receipt of the
invoice.

In the event of overdue reimbursement payment, the Operator shall be entitled to the default
interest stipulated in the Civil Code.

The Operator acknowledges and agrees that the NTPS shgllpayl the flatrate

rei mbur sement amount to the Operatorés b
transfer of the contract or any change to the parties to the contract, other than changes due
to merger, danerger and statutory legal succession, shatbmduded. Where the bank
account number of the Operator is not included in any public registry that is freely
accessible to the NTPS in Hungarian, the Operator shall certify, through an official
statement issued by the financial institution maintainingpténgment account, that the
account number specified in its invoice is its own account number.
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12. Verifying whether the reimbursement is based on the actual cost

12.1. The Operator hereby acknowledges that the reimbursement shall correspond to the actual
(direct orindirect) costs of the Operator, reasonably incurred in connection with its activity
as the toll declaration operator under these GTC. Considering the above, the Auditor may,
from time to time, audit the costs and expenses of the Operator.

12.2. The Operator shl | ensure that, whil e exercising
Auditor has access to its premises, agreements concluded by the Operator as the toll
declaration operator and the related books (records, certificates), and the Auditor has the
right to request a copy thereof, and as well as further information and data in this regard.

13. Suspension of the payment of reimbursement

13.1. The NTPS has the right to withhold the reimbursement due and payable for the relevant
charging period (suspend payment) it tlOperator fails to comply with any of the
following obligations and, if the payment of reimbursements has been suspended, the
NTPS shall not be deemed to be in default with its payment obligation:

a) the Operator has failed to comply with its obligationdomerate under Claude
of the GTC;
b) the Operator has failed to comply with its obligation to cooperate in auditing Data

Reports, pursuant to Clau8etof the GTC,;

C) Service Level measurements or Data Report audits have established that the
Operator failed to meet one or more Service Levelseécetttent that it provides
sufficient grounds for the NTPS to terminate the Agreement with extraordinary

notice;

d) the Operator has failed to send the Service Report required for determining the
SLA within 10 days past the deadline as per Clause 9.2 of tke GT

e) the Operator has failed to renew or amend its liability insurance policy (i.e. to

comply with its obligations to increase the liability insurance amount), pursuant to
Clause7.4 of the GTC.

14. Common provisions applicable to auditing of Data Reports, verifying the cost base of
reimbursement, and verification conducted in the accession licensing process

14.1. The Operator shall cooperate with the Auditothe accession licensing procedure, the
Data Report audit and the verification of the reimbursement cost base (for the purposes of
this Clausel4, he ei naft er, they shal/l be collectiwv
in particular, it shall not charge the NTPS or the Auditor any costs related to its cooperation
in the accession licencing procedure, or set off such costs against the aquessssing
fee payable by the Operator.

14.2. Following the issue of the accession license, the NTPS may conduct regular annual and,
where appropriate, extraordinary audits with the Operator, including in accordance with
the provisions of Clause. Data receivedyy the Auditor during the audits shall only be
used for the purpose of the relevant audit. Audit fees shall be borne by the Operator in the
amounts set out in Sched@elf, during any calendar year, more than two extraordinary
audits are conducted, tiNTPS shall set out the reasons for the need for the third and any
subsequent extraordinary audits.

14.3. Unless the law otherwise provides, the Auditor shall close the audit within 90 days.

14.4. Unless the law otherwise provides, the Auditor may perform audits witibiperiod set
out in Claused48.2and18.30f the GTC.
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14.5.

14.6.

14.7.

14.8.

15.

15.1.

15.2.

The Operator shall ensure that the Auditor is able to perform the Data Report audit
(Clause9) and the audit of the reimbursemenst base (Clausk?) within the territory of
Hungary.

The Operator shall ensure that the Auditor is able to conduct the accession licensing
procedure under Clauseéchedule 2f 2 at a location within the territory of the European
Union.

Within three business days of receiving t
licensing procedure (for the purposes o$ttliause, hereinafter to be collectively referred

to as: O0reporto6), the Operator may fil e &
the report, which the NTPS (with the help of the Auditor if necessary) shall investigate
within three more businestays and then consult with the Operator; where appropriate, the
NTPS may have the audit repeated. Such co
to bring the dispute related to the report to court. This Clglusk not apply if the Auditor,

the Supervising Authority or the applicable laws otherwise provide concerning this matter.

The Auditor shall perform the audit witho
business activities.

Entry into force and termination of the Individual Agreement

The Individual Agreement shall enter into force upon its approval by both Parties. The
Individual Agreement shall be concluded for an indefinite period.

The NTPS has the right to terminate the Individual Agreement in its discretion with
immediate effecor with a 15day notice period, by delivering a reasoned written notice to

the Operator if
a) the Operator has failed to comply with its obligation related to the security as

stipulated in Clausesg.3to 7.50f the GTC;

b) the Operator has failed to meet any Minimum Service Level;
C) in the cases spdmd under Clausd ( iDet er mi nat i on of S

Schedule bf the GTC;

d) the Operator is in breach of any other material obligation stipdlin the GTC,
and has failed to remedy that situatio
request to this effect;

e) the Operator has become subject to a bankruptcy or voluntary dissolution
procedure, or its liquidation has been ordered by a dindlbinding decision;

f) based on the findings of the Data Report audit (Cla@iSas 9.4 of the GTC), the
Operator is obliged to pay Lost Profit pursuant to the provisioi@&cbédule of
the GTC;

0) the Operator has failed to ensure the conditions of accession as specified in

Schedule f the GTC or in Poinb of Schedule If the GTC during the term of
the IndividualAgreement and has failed to remedy the situation within eight days
after receiving the written notice from the NTPS to that effect;

h) the Operator has failed to draw up and disclose its annual report as prescribed by
law within 180 days following expiry ofhe respective deadline and has not
remedied such failure within 60 days following the receipt of written notice by the
NTPS to that effect;

)] where the Operator is required to draw up an annual report yet is not required by
the law to disclose it, and the RS requested the Operator under Cl&u8) to
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15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

send the report but the Operator has failed to comply with such request, including
after the expiryof the deadline set out in Claud;

)] the Operator fails to meet the requirements regarding transparent organizations set

out in Section 3(1)(1)fcAct CXCVI of 2011 on national properties;

K) the Operator has violated the requirements set out in the Geneva Convention C138

AConvention concerning Mini mum Age for
has been established in a final administrative ordeouwrt culing;

1) the Operator pursues or maintains practices that are liable to negatively influence

the public perception of the UD Toll System.

After 1 January 2016, the NTPS has the right to terminate the Individual Agreement
without stating its reasofsy wr i tt en notice to the Oper a:

If the contract to be concluded between the NTPS and the Ministry in relation to financing
the obligations of the NTPS, based on these GTC and the Individual Agreement
(hereinafter: OfKi dnciimg nGdntcomactdt uded i n
or (ii) the Financing Contract ceases or is terminated, or (iii) the financing provided on the
basis of the Financing Contract is suspended for any reason whatsoever and, as a result of
any of tke above circumstances, the NTPS is unable to comply with itgaflat
reimbursement obligation due to the lack of available funds, and the Cooperation
Agreement is not concluded; or, if the OF
terminatedthe NTPS shall be entitled to terminate the Individual Agreement on the given
subject, which was previously concluded between the Toll Declaration Operator and the
NTPS, without stating its reasons, with a notice period of 30 (thirty) days, even lefore t
expiry of the time limit specified in Claudé.3. In the event any of the above
circumstances occur, the Toll Declaration Operator shall not be entitled to make a demand
or claim for compensation or penalty, or make other similar legal claim or deagaitst

the NTPS. Even in such an event, the Operator shall be entitled to receive the contractual
value of the services performed and attested by the NTPS until receipt of the notification
of termination from the NTPS.

The Operator may at any time termia the Individual agreement with a-8ay written

notice to the NTPS. If the GTC amendment referred to in Claéideof the GTC enters

into force within 30 days after the relevant notice was delivered to the Operator, the
Operator has the right to terminate the Individual Agreement as of the effective date of the
GTC.

The Operator has the right to terminate the Individual Agreement with immediete ef
with a written notice to the NTPS if the NTPS has failed to comply with an overdue
payment obligation within 30 days despite

If the accession license is not granted by the NTPS for more than 60 daybeafiate
under Claus®&.2 of the GTC due to nenompliance with the accession conditions, either
of the Parties may terminate the Individual Agreetwith immediate effect.

The NTPS has the right to terminate the Individual Agreement with an at leasty30
notice (for all toll declaration operators) if the UD Toll System is terminated pursuant to
the law.

The Operator understands that if the lindinal Agreement is lawfully terminated by the
NTPS, the NTPS shall have no liability to pay damages to the Operator in connection with
the termination of the Individual Agreement.
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15.10. Inthe event the NTPS becomes entitled to terminate the Specific Contitachmiediate

16.

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

17.

17.1.

effect pursuant the GTC, instead of termination with immediate effect, it may suspend the
performance of the Agreement for 15 days by a written notice to the Operator. During such
suspension, the NTPS shall not receive Data Reports form #@tOpand shall not pay

cost reimbursement.

Amendment of the GTC

The NTPS is entitled to amend the GTC unilaterally at any time. The NTPS shall publish
the amended text of GTC on its website. With the exception of cases provided for in this
GTC, such publications shall precede the entry into force of the GTC by a minirhu
30days. The NTPS shall inform the Operator of the amendment by email at the same time
the amended GTC is published by forwarding the amended text; however, the date of
publication shall not depend on the arrival of the electronic information topgbeator.

As from the time of the publication of t
the Operator shall be deemed to have familiarised itself with and implicitly acknowledged
the information in the amended GTC.

The NTPS may order the applicatiohthe map layer in accordance with this GTC from
the 10" day following the publishing. The Operator shall be liable for any damage caused
by the application of an improper map layer, in particular with regard to any Fine imposed
on the Customer.

In thecase of a unilateral upgrading of the interface specification, such upgrade shall not
enter into force before the @ay following its publication.

The NTPS may amend, with immediate effect, the SLAs set out in Clanis8cheduld

related to the prosion of Data Reports (i.e. SLAL, SLA2, SLA3 and SLA4), consecutive
Data Reports (see Scheddleand the final deadline open for Data Reports in order to
ensure that the amendment is more favourable for the Operator. For the purposes of this
clause, the SA shall be considered as being more favourable for the Operator if the
reporting periods are extended, the number of Data Reports to be sent within the given
timeframe decreases, the number of OBUs that can be exempted of SLA measuring
increases, or the setions applicable in the case of Sh#blations are mitigated.

The NTPS may, following an amendment with immediate effect under Cl&us€in this
clause: Apr ompt amendment 0) , modi fy the
affected by the prompamendment should not be more severe than the equivalent
provisions prior to the prompt amendment. The amendment shall not enter into force prior
to the day following its publication. If the provisions published are more severe than the
equivalent provisinos prior to the prompt amendment, their entry into force shall be
governed by the provisions under Claasgel. For the purposes of this clause, more severe
provisions shall include where the reporting periods are reduced, the number of Data
Reports to besent within the given timeframe increases, the number of OBUs that can be
exempted of SLA measuring decreases, or the sanctions applicable in the case of SLA
violation become more severe for the Operator.

The NTPS shall notify the Operator of the poterdgimendments (updates) of the interface
specification and map layer referred to in ClaL6el and provide the Operator with the
amended (updated) conditions.

Communication

Unless the Parties have otherwise agreed on algasase basis, the language of
communication shall be Hungarian, including the declarations made during the audits
under Clausé4 and the documents provided by the parties to ettwr during the audit.
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17.2.

17.3.

17.4.

18.

18.1.

18.2.

18.3.

18.4.

The Parties shall communicate with each other in relation to the performance of this
Agreement through their contacts appointed in the Individual Agreement. The Parties have
the right to change the contact persons and addressesddef their discretion, notifying

the other party of any such decision. The amendment shall enter into force at the time of
notification. Notices on change shall be sent by the authorized contact person prior to the
change or the person authorized tosigcuments on behalf of the party concerned.

Declarations by the Parties in relation to requests connected to termination and breach shall
be made in writing and delivered in person or by post (registered mail, return receipt
requested), provided that $udeclaration shall simultaneously be delivered electronically
(by fax or email) to the other Party.

All other notices and other declarations shall be made in writing and delivered in person,
by post (registered mail, return receipt requested) or by emdfianother delivery method

is stipulated for the relevant notice in the GTC (in particular, for notices sent on the
Interface undeBchedule ), in the manner and with the content stipulated in the GTC. If
the Operator refuses to take over a postal item within 5 (five) days of its delivery, the item
shall be deemed to have been delivered on'traag.

Data protection and obligations related toCustomer data

Pursuant to the agreements concluded with the Customer, the NTPS warrants that the
Customer has the right to disclose their personal data specif&chedule 4f the GTC

to the toll declaration operator used by the Customer for the period and the data processing
purposes stipulated below:

a) until the lapse of the claim concerning the payment of bk With a view to
settling a dispute between the Customer and the NTPS;

b) until the lapse of the claim concerning the payment of the cost reimbursement, with
a view to settling accounts and disputes, if any, between the Operator and the
NTPS.

The Operatoshall retain and archive all Customer data transferred from the OBUs to the
Processing System during its activity as toll declaration operator, with the exception of
cases under Clauds8.30of the GTC, for two years after such data were recorded by the
Operator.

If, during the time of data archiving under Clad$e2of the GTC, the NTPS notifies the
Operator of any complaint handling proceedings or disputes pending with respect to a
Customer, the Operator shall retain and archive the relevant Customer data until further
notice by the NTPS omé closing of such complaint management proceedings or dispute.

During the time of data archiving under Clad8e2of the GTC, the Operator shdikclose
the Customer data stored in the Processing System to the NTPS upon request, in the
following cases and for the following purposes:

a) complaint management proceedings by or in cooperation with the NTPS, in order
to verify whether the relevant Custonmmplaint is justified;

b) a dispute between the NTPS and the Customer related to the payment of Toll, with
a view to settling such dispute;

C) other disputes between the NTPS and the Customer regarding the Road Use
Authorization, with a view to settling thasgute;

d) For the measurement of SLAs by the NTI
with their contractual obligations.
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18.5.

18.6.

19.

19.1.

19.2.

19.3.

19.4.

19.5.

19.6.

The Operator shall ensure that no trade
performance partners and those of the Customer pretiet performance and
comprehensive completion of the audit under Cla®@8snd 9.4 of the GTC, and the
lawfulness of data transfer under Claase4of the GTC.

Any data processing and data transfer activities under this Cl8udgehe GTC shall be
performed by the NTPS and the Operator in compliance with the provisions of Act CXII
of 2011 on the Right of Informational Sddetermination and on Freedom of Information
and of General Data Protection Regulation (GDPR) 216/679/EU

Confidentiality

All business information or other data received by the Parties from the other Party during
the performance of the Individual Agreement, or communicated by them or by a third party
on their behalf in connection with the GTC, the Individugrdement and the provisions
thereof, or data received by the Parties during the performance of the Individual Agreement
and not subject to the Data Reporting and communication obligation related to the public
nature of data of public interest and data ¢gmblicly available in the interest of the
public as may be stipulated by the applicable laws, shall be kept confidential as trade
secrets, and the Parties shall take all security measures reasonably expected in order to
ensure the confidentiality of suttade secrets.

No data collected under the Agreement shall be used by the NTPS unless for purposes
related to the performance of the Agreement.

The disclosure of a trade secret shall not be deemed as a breach of confidentiality in the
following cases:

a) the receiving party forwards the trade secret to its performance partner (duly)
employed subject to the terms and conditions of the Agreement, provided that the
receiving party has ensured that such person is bound by at least the same level of
confidentiality as stipulated in the Agreement (either by way of a separate non
disclosure agreement between the receiving party and the performance partner, or
subject to the provisions of the law);

b) the receiving party is ordered by an authority or court decision gisldtive
provision to forward or disclose the trade secret, provided that the disclosing party
is immediately notified by the receiving party of its obligation to the extent
permitted by the law.

Any demonstrated damage to the other party arising fronbrigsgch of the obligations
under Clausé&9.10of the GTC (including, in particular, damage caused by the other party
and reimbursed to Customers) khae reimbursed by the Party that has unlawfully
disclosed the information.

The obligations applicable to the treatment of confidential information stipulated in this
Clausel9 of the GTC shall survive the termination of the Agreement.

The Parties shall keep confidential the individual identification humber of the Operator
stipulated in Clausg.2 of Schedule 2f the GTC, considering that, at the time the reports

are forwarded to the NTPS (including but not limited to reports of malfunctions, if any),

the Operator identifies itself to the NTPS using such individual identification number. If

the Operator becomasvare of its individual identification number having been disclosed

to unauthorised third parties, it shall immediately notify the NTPS thereof; the NTPS shall
issue a new individual identification number to the Operator following the receipt of the
notice . | f the NTPS becomes aware of the Op
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19.7.

19.8.

20.

20.1.

20.2.

20.3.

21.

21.1.

21.2.

21.3.

being disclosed to unauthorized third parties, it shall immediately notify the Operator and
iIssue a new individual identification number.

The Parties agree that the Auditor t(mecluding the Supervising Authority) shall be the
performance partner of the NTPS; therefore, the NTPS shall enter intodisotorsure
agreement with the Auditor pursuant to which the Auditor shall be bound by the same level
of confidentiality as stiplated in this clause, in particular as far as data received during the
audit I's concerned. The NTPS shall be |
conduct and any damage caused by the Auditor, as for its own.

In addition to the rules of confidenlity, the Operator shall not engage in any conduct that
may damage the good reputation of the NTPS.

Force Majeure

For the purposes of this clause, a force majeure event shall mean an unavoidable incident
which is beyond the control of the Party concermgdgch could not be reasonably foreseen

at the time of signing the contract and the Party concerned cannot be reasonably expected
to prevent or avert such incident.

Neither Party shall be liable for the nperformance, default or late performance of their
obligations hereunder, where such +pmrformance, default or late performance was
caused by a force majeure event as defined in CBudef the GTC. If a force majeure
event occurs, the Party concerned shall immediately notify the other Party in writing of the
delay, specifying the expected duration and consequences of the delay.

During the force majeure event, the term of the Agreement shedidpended to the extent
that the performance of the Agreement becomes impossible due to the force majeure event.

Dispute resolution and applicable law

The Parties intend to resolve their disputes primarily through their contact persons. If, in
the opinionof the Operator, such dispute resolution efforts have failed, it shall draw up a
short summary of the disput e complaingoc)i,f ywhnigc h
shall be delivered to the dispute resolution board specifically established thghNTPS

as a higher level authority than the contact persons of the NTPS and consisting of members
otherwise not participating in the performance of the Agreement by the NTPS, for the
assessment of disputes related to the Agreement, in particular taythemqt and amount

of Lost Profit, and the (soalled 25%) rule set out in Part C @chedule %f the GTC

( Dispute Resolution Board ) .

The Dispué Resolution Board shall review the complaint, the data and evidence available
to the Parties, enabling the Operator to view such data and evidence or making a copy of
them for the Operator subject to the terms and conditions of this contract (providiéd tha
shall not compromise the trade secret of parties other than the Operator, qualified data or
the personal data of third parties who did not consent to the disclosure of its data to the
Operator). The Dispute Resolution Board shall assess the compksed on the
Operatoré6s complaint and all ot her furthe
and adopt a statement to be delivered to the Operator. If the Dispute Resolution Board is
unable to adjudge the complaint within 15 days of its receiphalll inform the Operator

of the reason thereof within 15 days and assess the complaint within an additional period
of up to 30 days (i.e. 45 days in total from receipt).

If the Parties refuse to accept the decision of the Dispute Resolution Boardeeefdrin
the dispute cannot be resolved in accordance with this Cdusiee Parties shall refer the
dispute for resolution to an ordinary Hungar@ourt having jurisdiction and competence.
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21.4.

21.5.

22.

22.1.

22.2.

23.

23.1.

23.2.

A

Upon the Operatoro6s request, the GTC and
the NTPS to the Operator in a foreign language on the condition that the interpretation of
the agreement shall be governed hg Hungarian version, and the foreign language
version is for information purposes only.

The GTC and the Individual Agreement shall be governed by the Hungarian law. The
Parties hereby order to apply the provisions of Act V of 2013 on the Civil Code to the
Individual Agreements, regardless of the date the Individual Agreements were concluded.

Li st of the GTCO6s Schedul es

The schedules listed below shall be incorporated in the Agreement:

1. sz8&mY% Ame |IGSRKA ett§rgya szerinti egye¢t:
Szol g8ltats8si Szintek

2. sz8mY Aue |Ad@ktlseztol g8l t at 8s fogad8s 8n;
3. sz8mYs AmeNBIS&Zk |8eltt al bi zt os2tand- feldl
4. sz8mY¥% Ae NDBEI ett §r ol t ®s a K°ozremT
lgyf® szem®lyes adat ok

5. sz8m¥Y AE&Eimr&itHlastz onnak mi nRs¢l R k8r ol
®s kisz8m2t8§s8nak m-dja

6. sz8m¥ Hde&Dlogok | et

7. sSsz8m¥ NmeSzZ ®&kglyeft®l szol g8l ati el ®r het
8.z 8mY mel | Bkdeit8!l i s szakaszill eszt ®si
szakaszok

9. sz8m¥% mel | ®kl et Hat 8rpontok adat ai
Schedule 10. Operatorés declaration f

individual onboard unit fault

Schedule 11 Declaration dine publication of financial statements

Schedule 12 Declaration on transparency

Schedule 13 Declaration on good reputation

Schedule 14 Declaration on compliance with the technical conditions of accession
Schedule 15 Declaration on the suitability of thall Centre and the customer
correspondence system

Schedule 16 Accession Licence

Annex 17 Malfunction reporting

The following documentation referred to $thedule Jinterface specifications and map
layers, service report template) shall be deemed by the Parties as inseparable parts of the
Agreement without attaching them to the present GTC in their entirety.

Transitional provisions

Sections 5 (f) ad 6 of Annex 1 of the present GTC shall be applied as of 1 January 2022
for all Toll Declaration Operators holding an accession licence at the time of the present
GTC entering into force. Toll Declaration Operators holding an accession licence must
ensurethat their operations are fully compliant with the requirements set out in the
aforementioned Sections by no later than said date.

In accordance with Section 1.3.1 of Annex 1, Toll Declaration Operators must guarantee
data roaming capability f orBoardiJaits, 8y nMlaterar d s
than the deadline specified in Section 23.1. Said data roaming capabilitpersigfticient

to allow for fullscale Data Reporting with regards to crossing the country border.
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23.3. All sections of the 2nd accession licencing procedure described in Annex 2 of the present
GTC shall also be applicable to accession procedures in progiesse accession
procedures must be restarted in accordance with the stipulations of the present GTC, with
all previous statements deemed ineffective.
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Schedule 1

Techni cal specifications of t-he ¢
matter of the GBC,Ss and Seryv

Definitions

Term Definition

NTPS National Toll Payment Servic

Data Report

A data report forwarded by the Operator through the Inter
pursuant to the laws and the provisions of the GTC, where
reported data were created by the Operator from the Cust
location identification data under the GTC, in particiBahedule 1
of the GTC, on the basis of which the NTPS draws up the
declaration on behalf of the Customer based on the given
Section and the timeelated data, or for Skipping Reports, based
time-related data and position data subject to the Motor Vehicle
previously provided by the Customer pursuant the provisions g
GTC.

Toll Declaration

The provision of data with respect to the use ofltbkRoad Section
by a Tolled Motor Vehicle, on the basis of which the toll paym
liability is calculated.

This term essentially corresponds to the term defined in
Commission Decision on the definition of the European Electr
Toll Service and itstechnical elements and the Electronic T
Collection Standards.

Toll Declaration Operator

The activities defined as such in the Toll Act. (The Operator is
toll declaration operator entering into the Individual Agreement

Toll Declaration Operat@r §
Back Office System

The back office system operated by the Toll Declaration Ope
with a primary tasks of receiving, processing information from
board units and compiling Data Reports for the Bound Toll Sel
Provider. The successful Section ar@kssion Matching ar
prerequisites of the compilation of Data Reports.

Penalty

The monetary sanction levied upon failure to pay the Toll, purs
to Government Decree No. 410/2007 (XIl. 29.) on the scop
traffic offences punishable by administrativieefs, the amount of th
fines to be imposed in case of infringement of the traffic r
concerned, the rules for appropriating the collected amount an
terms and conditions of collaboration in control.

The activity of controlling (Enforcemensupport) or enforcing
compliance with the legal regulations related to Charged Road
including procedures ensuring payment of Penalty (Authority
Control).

Enforcement Agency

The agency charged with the official tasks related to controlling
payment, established in order to perform general police duties.

Person
payment

subject to to

Primarily the contracted tefppayer; in the absence of the former,
operator of the Vehicle or the Road User irrespective of hig
nationality or the couny having registered the motor vehicle ug
or operated or owned by the Road User.

Motor Vehicle subject tg

Charge

A Motor Vehicle the owner or operator of which is a Road U

subject to toll payment.
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Term

Definition

Charged Road Network

The entirety of the parts oheé Road Network available for u
against the payment of the Toll defined by the specific applig
law as amended from time to time.

Charged Road Section

Any Road Section available for Vehicles against the paymel
Toll, as defined in Decree 25/201¥. 31.) of the Ministry of
National Development on the amount of the toll and toll roads.

Bound Toll Service

Provider

A toll service provider obliged to enable all tpkyers to obtain roa
usage right through the ET system.

Electronic Toll Service

The service allowing Contracted T-qdayers to complete their tas
related to Toll payment with the help of electronic devices.

Lost Profit The term as defined in the body of the GTC.

EURO Class Any of the classes within the Emission Classificapootocol. They,
include: Class AEURO 00, Cl a
AEURO 11106, Class AEURO | Vo,
VI o, Class AEEVDO

EURO Emission The Vehicle Classification classifying Motor Vehicles into se

Classification classedased on the substances emitted during the operation o

motor. The classes are marked: EURO 0, EURO I, EURO II, E\
[ll, EURO IV, EURO V, EURO VI, EEV. The specifications of tl
classes are defined (among other documents) in the Directive (
chaging of heavy goods vehicles for the use of cer
infrastructures.

European Electronic To
Service

A Service in which, pursuant to the agreement concluded the
payer, the service provider measures road use by the Cust
using an EETS compliar@n-board equipment within the territol
European Electronic Toll Service, integrating and collecting
from customers, and settling accounts with European Electronig
Chargers.

European Tolkollection

Service

The toll collection service implemesd within the EETS are
against EETS service providers.

On-Board Equipment / Gn
Board Unit (OBU)

A device suitable to support electronic toll activity, the aggrega
hardware and software that is suitable for collecting, sto
processing andemotely receiving/forwarding data necessary
performing electronic toll collection within the territory of Hunga|

On-Board Unit (OBU)

The GPS tracking device provided by or operated within the sy
of Toll Declaration Operators, which gpecifically developed fo
locating motor vehicles, communicating data or fleet surveilla|
The device is suitable for tracking the route completed by veh
and to deliver such information to Toll Declaration Operators.
Devices that are not dmed tobe onrboard units include, but are n
limited to, separately used PCs, laptops, PDAs, PNAs, smart pH
etc.

On-Board Units can be builh (built in by a professional in
specialized workshop, which in some cases may require
electronic network ofthe motor vehicle to be modified) af
removable (no professional experience required, installed i
minutes in any kind of vehicle).
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Term

Definition

Blacklist

A list compiled by Toll Service Providers, which includes

number plates and the identification informati@f OnBoard
Equipment of Motor Vehicles to be filtered out during Enforcem
The Toll Service Providers and the Bound Toll Service Provide
responsible for maintaining and distributing the list to the ]
Charger.

Processing System

The IT systenof the Operator, including the OBU in the Vehic
belonging to Customers, which uses the location data transf
from the OBU for calculating (defining) the data included in the [
Report to be delivered.

Standards family fo
Information Security
Management System

ISO/IEC 27001 27006 family of standards: Information Secy
Management Systems

Vehicle Category

See: Vehicle Class

On-Board Tracking Unit

See: OrBoard Unit (OBU)

Type of Vehicle, Vehicleg
Class

Any class according to the VehidHassification.

Vehicle Classification

The classification of a group of vehicles into classes on the ba
a certain feature or features. Classification features may inclug
purpose of the vehicle, the maximum permissible gross we
damage causkto road surface, the number of axles, or emission
example of vehicle classification: Decree 5/1990 (IV. 12.) of
Ministry of Transport, Communication and Building

Articulated Vehicle
Combination, Vehiclg
Train

A vehicle combination of a Gooddotor Vehicle and the Traile
connected to it, driven by a single driver.

VTC-Classification

Vehicle Classification classifying Motor Vehicles and Articulaf
Vehicle Combinations into five different Vehicle Categories ba
on the vehicle type, the maxirm permissible gross weight and t
number of axles. Each Vehicle Category is marked and descril
follows:

- Vehicle Category D1: Motorcycles, and Motor Vehicles w
any towed trailer with a maximum permissible gross we
of 3.5 tons;

- Vehicle categor B2: Buses of any number of axles and w
trailers with a maximum permissible gross weight over
tons;

- Vehicle category J2: Goods Motor Vehicles of two axles \
a maximum permissible gross weight over 3.5 tons;

- Vehicle category J3: Goods Motor Vehicles and Articulg
Vehicle Combinations of three axles with a maxim
permissible gross weight over 3.5 tons;

- Vehicle category J4: Goods Motor Vehicles and Articulg
Vehicle Combinations of four or more axles watmaximum
permissible gross weight over 3.5 tons.

The Number of Axles means the total number of axles on the N
Vehicle or the Articulated Vehicle Combination. Axles not u
(lifted) also count towards the number of axles.
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Term

Definition

Unauthorized Road Usaggé

Unauthorized road usage shall mean any road usage \
insufficient toll or no toll is paid by Todbayers for the use ¢
Charged Road Sections. Except in cases of exemption.

Emission Classes

See: EURO Emission Classification

Emission Class

See: EURCClass

Emission Classification

See: EURO Emission Classification

Back Office Systems

Part of the UD Toll System consisting of IT units that are
included in Road Side Devices, are notBoard Equipment, GSN
or IP long range network, and are not in @en in the Custome
Service Offices or at the Points of sale.

Public Road Network

See: Road Network

Session Matching

A graph theory algorithm capable of identifying even those Tq
Road Sections for which no location data are available fror®tig
Board Unit or the OiBoard Equipment, provided that the use
such sections can be undoubtedly proven according to mathen
rules based on speed, time, the structure of the Toll Domain and
aspects.

Section Matching

A map matching algorithmith the help of which the use of a certg
single tolled road section can be undoubtedly identified based ¢
location data provided by the éBoard Unit and the GBoard
Equipment or the route plan given when the Route Ticke
purchased.

Contracted~ee Payer

The person who, in order to be able to use the Toll Section, unde
in an agreement to pay a Fee for Road Use by one or more
Motor Vehicles. Such an agreement is concluded by the Contr
Toll Payer either with the Toll Collector (ithe case of a Use
Charge) or with a Toll Service Provider contracted by the
Collector (in case of Tolls).

Contracted Totpayer

The Contracted Tolbayer is a natural person, legal entity
unincorporated business association that in orderableeto use thg
Tolled Road Section, undertook in an agreement to pay Toll for |
Use by one or more given Goods Motor Vehicles or Articulg
Vehicle Combination. Such an agreement is concluded betwee
Contracted Tolpayer and a Toll Service Proeidcontracted by th
Toll Charger. The Bound Toll Service Provider shall be deemeg
Toll Service Provider contracted by the Toll Charger.

Service Level Agreement

An agreement incorporated in the Agreement, setting out provi
on Service Levels anaheeting such Service Levels.

Goods Motor Vehicle

A Motor Vehicle used to transport goods.

Number of axles

A variable feature of Vehicles or Articulated Vehicle Combinati
that effect the amount of the Toll. The number of axles shall n
the aggregateumber of axles on the towing and towed vehicles

UD Toll System

The electronic system operated by the NTPS for declaring, le
and collecting tolls, supporting the supervision of toll payment
the authorized use of basic tolled sections.

Toll

The payasyou-go fee payable for the use of the Tolled Section

Toll Enforcement

The activity of controlling and enforcing compliance with le
regulations related to the Toll, including proceedings for the pay
of Penalty.

Single Tolled Roaection

See: Tolled Road Section
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Term

Definition

Tolled Motor Vehicle

A Motor Vehicle owned or operated by the Road User subje
Toll.

Toll Domain

The entirety of all Tolled Road Sections within the territory)|
Hungary.

Tolled Road Section

A Road Section availablagainst the payment of Toll for Motc
Vehicles falling into a specific Toll Category defined in a sepa
law.

Tolled Route

Any Route containing one or more Tolled Road Sections.

Toll Charger

In respect of the Toll Domain, the legal entity appointedharge
and collect tolls through toll service providers, and support the {
of the Enforcement Agency in relation to the Electronic 7
Collection. The Hungarian definition does not exactly correspor
the English one. Currently, there is a singldl Tharger in Hungary
(NTPS).

Toll Service Provider

A company, irrespective of its place of registration, which gr
road users access to the UD Toll System in the territory of Hun

Public Road Network

The entirety of public roads in Hungary.

RoadUse The use of any Toll Section for the purpose of traffic.
Road User RU The person driving the Motor Vehicle during Road Use.
Customer Subscribers who have entered into a Subscription Agreement

the Operator and, at the same time, have entered into an agre
with the NTPS as the bound toll service provider (see Sectiong
and (24) of the Road Toll Act) on the payment of toltj,aas part of
this, have registered at NTPS pursuargc¢bedule ®f the GTC and
consented to the submission of Data Reports.

Customer ServicPoint

The entirety of channels through which Customers can arr
issues related to Electronic Toll Collection or Electronic 1
Service.

Customer Management

Business processes available for Customer Service Pointg
Customer Service procedures coredcat such points.

Route Ticket A pre-purchased road use authorization for the use of one or
Tolled Road Sections by paefined Tolled Motor Vehicles @
Tolled Articulated Vehicle Combinations. By buying a route ticl
the Road User declares theewf the relevant Tolled Road Sectig
and pays the Toll calculated based on their use.
1. Technical tasks

1.1  General Description

Toll payment is mandatory for cargo vehicles with a maximum permissible gross weight in excess of
3.5 tons. The pagsyou-go fee depends on the type of road used, the VTC (J2, J3, J4) and the

emission classification of the motor vehicle.

Pursuant to the EETS guidelines in respect of charging and enforcing Tolls, in Hungary, there are
various entities, the scope of tasks andesplof responsibilities of which are precisely set out and

differentiated:
1 Toll Charger

o Definition: In respect of the Toll Domain, the legal entity appointed to charge and
collect Tolls and support the tasks of the Enforcement Agency in relation to Blectro

33



Toll Collection. The National Toll Payment Services Plc. is the Toll Charger in
Hungary.

0 Its primary task is to receive Toll Declarations from Toll Service Providers (including
Bound Toll Service Providers) on the use of Tolled Road Sections, calthdaiell
payable for each Tolled Road Sections and collect data in order to identify
unauthorized road use.

1 Bound Toll Service Provider

o Definition: In respect of the Toll Domain, the legal entity appointed by law to provide
the Electronic Toll Service thas obliged to enter into an agreement with any- toll
payer that so requests. The National Toll Payment Services Plc. is the Bound Toll
Service Provider in Hungary.

o Its primary task is to ensure, under contract, that-gajers provide the Toll
Declaratios on the use of Tolled Road Sections and the Declarations are forwarded
to the Toll Charger and arrange for settlements made by the Toll Charger related to
toll payment to be made under the Declarations.

1 Enforcement Agency

o Definition: In respect of the ToDomain, the authority in charge of enforcement. In
Hungary, the Police acts as the Enforcement Agency.

o0 Its primary task is to take action against presumably unauthorized road users filtered
out by the Toll Collector and enforce sanctions in relatioumi@uthorized road use.

The structure of the contractual relationship between the Toll Charger, the Bound Toll Service
Provider and the Toll Payer is shown in the chart below:
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Chart 17 Contractual relationship between the Toll Charger, the Bound Toll Service Provider and users subject
to Toll Payment

1.2 Toll declarations on the use of tolled road sections

Toll declarations on the use of Tolled Road Sections and Data Reports réquicechpiling such
Declarations shall be submitted by either of the following methods:

a) With a prepurchased route ticket for a ppeanned route.

b) With the help of an ofboard unit provided by the Toll Declaration Operator (in such cases
only Data Reportsra forwarded for Toll Declarations).

C) With the help of an O#Board Unit (OBU) provided by an EETS provider under a contract.
(The latter method of toll declaration is currently unavailable.)

Similarly to Western European systems, the Hungarian system offers a solution enabling automatic
toll declaration through a swalled ORBoard Unit (OBU). It means that the Tolled Road User does

not have to pay the Road Use Authorization in the form obat&Ticket prior to each journey;
instead, it can use a telematics system with which the OBU automatically generates the Toll
Declarations of the use of Tolled Road Sections during the journey and delivers such toll declarations
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to the Tol lem@IDaollgesterd)shroagh the Toll Service Provider (including the
Bound Toll Service Provider).

Based on the Data Report, the UD Toll System generates a Toll Declaration, provided that
d) the Customer provided all data required for the Toll Declaration,

e) the Customer 6s balance available with the
ensures the payment of the Toll for the Road Section concerned by the Data Report, or
the Customer pays the Toll for the given Road Section covered by the Data Report
subsequently, on the basis of an agreement with the Toll Service Provider.

If the absence of sufficient balance or an agreement orppystent or data necessary for preparing
the Toll Declaration, the NTPS shall not prepare any Toll Declaration based @atddreport,
which shall result in Unauthorized Road Use.

In addition to the above, OBUs are already in use to support fleet tracking systems in a number of
vehicles. Similarly to their original function, they are used to track the movement of vehittes, w

the exception that the only information required is generated in connection with the use of Tolled
Road Sections with the relevant details for paying the toll.

Automatic delivery of Declarations based on the data provided by tHgo@m Units of theléet
tracking system with the help of the Toll D
Providerds systems i s aBoardUnashhaveentered intofaeagregment a t
in advance with the currently only Toll Service ProviderHungary, the National Toll Payment
Service, acting as the Bound Toll Service Provider. In that quality, the fleet tracking service provider
companies act as Toll Declaration Operators in addition to the Bound Toll Service Provider.

Therefore, users aley having entered into a contract with fleet tracking companies are only required
to initiate the extension of the scope of services and register in the UD Toll System with the OBUs
belonging to their fleet tracking system in order to become CustomerBatia Report required for

the Declaration is automatically delivered by the fleet tracking company acting as the Toll Declaration
Operator, based on the movements of the motor vehicle.

1.3 Duties of the Toll Declaration Operator

1.3.1 Establishing road use and Reporting Data

It is the duty of the Toll Declaration Operator to generate messages concerning Tolled Road Section
use in the Processing System based on the movement of tracked Motor Vehicles of the Contracted
Toll Payer in contract with it which arequipped with OBUs in a format and with data content
intelligible and predefined by the Bound Toll Service Provider (Data Report). The Toll Declaration
Operator thus issues statements regarding the use of Single Tolled Road Sections for and on behalf
of the Toll Payer.

The Processing System used by the Toll Declaration Operator is based on the GNSS technology,
which itself is based on data received from ¢
data assessment system through a telecommuniadtzomel. The data received by the Back Office
System of the Toll Declaration Operator from the OBU are processed by the Toll Declaration
Operator, as a result of which the Toll Declaration Operator establishes whether a Single Tolled Road
Section was useghd, at the same time, informs the Bound Toll Service Provider thereof in real time.

The system of the Toll Declaration Operator, including the OBU, shall enable it to comply with its
Data Reporting obligations on the basis of the rules pertaining torsetatching; however, even if

the rules of section matching do not justify more frequent sampling, the system shall take sample data
at |l east once every 20 seconds when not in mot
system. Moreoverthe system of the Toll Declaration Operator shall comply with every technical
requirement determined under the GTC, including the requirement to comply with the technical
parameters prescribed in the Service Level.
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The Toll Declaration Operator must progi8IM cards with data roaming capability for its-Board
Units, in order to guarantee ftdtale Data Reporting with regards to crossing the country border.

Section Matching is performed based on a map matching algorithm, with the help of which the use
of Tolled Road Sections is undoubtedly established based on the location information transferred by
the OBU (Section Matching).

During the further assessment of the Single Tolled Road Sections actually used and defined precisely
with Section Matching, SessioMatching shall be performed where appropriate. The Section
Matching and Session Matching algorithms are created by the Toll Declaration Operator. The Toll
Declaration Operator shall also be liable for forwarding information gained from Section Matching
and Session Matching in the form and with the data content specified in the interface specifications
issued by the Bound Toll Service Provider.

The NTPS shall send confirmation on the data report through the Interface, which shall include the
time Data Repu is received by the UD Toll System, which shall coincide with the time the Toll
Declaration Operator reports the data. The time stamp (InsertTimeStamp or ITS) sent in confirmation
may be disputed by the Toll Declaration Operator immediately upon reengof but within four

working days at the latest, in accordance with the general terms of the GTC; in the absence of any
objection, it shall be deemed to have been accepted and shall further be considered as the date of
performance regarding both the fiomation and the data report by the Toll Declaration Operator.

The Toll Declaration Operator shall only have the right of objection if the duration between ETS and
ITS exceeds 15 minutes. The objection shall be sent in the form and with the contemteasgef

the terms on notification of the GTC, i.e. through a route other than the Interface. The objection shall
contain the confirmation being subject of the objection in an identifiable way (the relevant section of
the Interface communication log, thedRest and the Response as well), the reason for the objection,

a detailed description of the relevant facts and any supporting evidence. The objection and the chosen
ITS have no relevance in respect of the preparation of the settlement, which shalhtakerpthe

basis of the original ITS; the objection shall only have relevance in respect of the SLAs. The NTPS
has the right to reject the objection without examination if it does not comply with the formal
requirements laid down in the GTC. Otherwise, NiéPS shall decide on the objection following a
thorough examination within 15 days. The NTPS shall have one minute to send back the ITS
confirmation, which shall be part of the-binute period.

The final deadline for forwarding a data report is a maxinofi@40 hours after the establishment of

road use time by technological means (Event_Time_Stamp; ETS) in accordance with this policy.
Accordingly, where the period between ITS and ETS exceeds 240 hours (so called absolute timeout),
the NTPS may reject thaata report. For further regulations governing date reports, see Schiedule

of this policy.

The data reports shall be consecutive, i.e. any data report with an ETS time earlier than an earlier data
report may only be used for preparing a toll declarat@misg as a basis for road use authorization
in the cases specified in the present GTC.

With regard to the given vehiecleBU setting, NTPS shall accept, within a period of 120 minutes
following the ETS assigned t @daarepgtewn iffdatawereo a d
reported with a later ETS time. Acceptance by NTPS shall not mean that the Operator is obliged to
perform norreal time and nowonsecutive data reports; therefore, if unauthorised road use is
established regarding the roager due to a shortage of balance at aampropriate time, on the basis

of the nonrealtimeandnoe onsecuti ve data reports within 1
resulting from the above shall be reimbursed by the toll declaration operator.

The NTPS is entitled to audit Data Reports and to choose not to prepare a toll declaration for
presumably incorrect Data Reports.
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In addition to technical assistance, the NTPS shall also deliver a map layer, the interface specifications
applicable during Dat Reports and, at the time of connection, also a test interface that may be used
for verifying the accuracy of algorithms. The Bound Toll Service Provider may use the same test
interface for periodic automatic quality assessment.

The tasks related walculating the Toll for the use of Single Tolled Road Sections, keeping accounts,
recording balance, toll charging and enforcement are not carried out within the Toll Declaration
Operatordéds system; the Toll Decdsathattegaocdn Oper a

The Toll Declaration Operator shall be responsible for the activities up to the Data Report for
determining usage of the Single Tolled Road Section; it is also liable for providing all necessary
technical equipment and systems, inclgdibut not limited to: The OBU (builh or mounted),
telecommunication, server centre, software, map and algorithms.

The contractual relationship between the Toll Charger, the Bound Toll Service Provider, the Toll
Payer and the Toll Declaration Operat®shown in the chart below.

[ Utdijszedd ]

Egyetemes
Utdijszolgaltato

. P kotelezett
Kozremiikodd

[ Bevallsi Utdij-fizetésre
felhasznalo

Chart 27 Contractual relationship between the Toll Charger, the Bound Toll Service Provider, the Toll Payer
and the Toll Declaration Operator

1.3.2 Other tasks

The duties of the Toll Declaratiddperator shall also include the following:

a) Performing its customer service and information obligations related to Contracted Toll
Payers and/or any other persons as required (contact person, Road User) (e.g.: call centre
and the protocols to be describezldw).

b) Performing the optional tasks the Toll Declaration Operator may undertake, where any such
tasks were actually undertaken by the Toll Declaration Operator.

C) Participating in customer complaint management, legal remedy and other procedures related
to the operation of the UD Toll System if that procedure concerns a Customer of the Toll
Declaration Operator or data disclosed by the Toll Declaration Operator.

The Toll Declaration Operator shall provide and ensure all technical, infrastructural and human
resources required in order to perform its duties specified subsequent to the Data Report (e.g.: call
centre).

2. Basic information on Toll Charging (charging information for creating data delivered
by Toll Declaration Operator, for Section Matching and Sessio Matching)

2.1 Rules governing section matching

With the exception of the cases defined in the GTC, theapgpu-go toll payment obligation shall
arise when the use of the relevant unit tolled section starts. Forwarding Data Reports shall be
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obligatoryin cases where the Tolled Motor Vehicle travelled more tham 5 the given Road
Section, subject to the provisions of Cla@sk. The Toll Declaration Operator, the Customer and the
Road User shall make all reasonable effort in order to ensure thaREadas are forwarded as soon

as possible but in any case before the absolute timeout. Any Data Report sent beyond the absolute
timeout shall not create road use authorization, shall not be accepted by the NTPS and no flat rate
cost reimbursement shall performed on the basis of the above. In the event of a fine being imposed
for such a reason, the Operator shall not indemnify the Customer if failure to report data is not
imputable to the Operator.

Determining the specific time data of Data Reports

EvertTimeStamp (ETS) time data is the time indicated in accordance with the provisions of this
policy during data reports sent via the interface as the time of road use. The Time of the
EventTimeStamp shall be specified by the Toll Declaration Operator aegdadihe rules below:

(a) with the exception specified in paragraph (b), on the basis of section matching
regulations, the time when Road Use exceeds 50 meters with regard to the given Road
Section, or the time expressly defined in this policy, shatebarded as the ETS time.

(b) Inthe event of session matching, the time of use of sessached sections shall be
determined on the basis of two known positions as follows:

(i) the EventTimeStamp value shall be determined on the basis of the
average spad for each section according to section matching if the average
speed calculated on the basis of the two known positions and time along
the route (not as the crow flies) between the two known points exceeds
30km/h;

(ii) if the average speed generatediua basis of the above is lower than

30 km/h, yet the time of the last GPS coordinate before entering the section
is within two hours of the time of the GPS coordinate, on the basis of which
the Toll Declaration Operator stated the section usage, th@tithe last

GPS coordinate before entering the section shall be specified as the ETS
time;

(i) in all other cases: the time of the GPS coordinate on the basis
of which the section usage can be clearly established, less two hours.

2.1.1 Uninterrupted road usage, leaving the road and renewed road use

The use of the Single Tolled Road Section shall be considered uninterrupted in the following cases
and, in such cases, the Road User shall not repeatedly pay the Toll with respect to the relevant Tolled
Road ®ction:

a) within the given Tolled Road Section, the Road User stops without leaving the road or by
leaving the road as stipulated in paragraph (b) for a period of less than 12 hours, and then
continues their journey in the same direction along the Jated Road Section;

b) the Road User leaves the Tolled Road Section once before reaching the end of the Section,
then returns to the same Tolled Road Section and continues their journey in the original
direction within 12 hours of starting to use the TolRohd Section, without driving on the
previously covered road section for more than half of the unit tolled section up to 200 m.

However, the following cases shall be considered as deviations from the Tolled Road Section,
therefore the Toll applicable tte relevant Tolled Road Section shall be repeatedly declared and
paid:
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C) the Road User stops for a period longer than 12 hours on or along the Tolled Road Section;

d) within 12 hours of starting to use the Toll Road Section, the Road User leaves the Tolled
RoadSection once, then returns to the same Tolled Road Section and continues their journey
in the original direction on the previously covered road section for more than half of the unit
tolled section or in excess of 200 m, in which case they always haag tbe toll again. If,
considering the application of the rule, a new data report is required, the application of the
rule will commence when new data are reported and may be repeated any number of times;

e) if the Road User returns to the Toll Road Sectarthe second time and uses a road section
they previously used, a new Data Report is required even if the conditions laid down in
paragraph (b) are met;

f) the Road User leaves the Tolled Road Section and drives onto another Tolled Road Section
or turns bak when Road Usage has already been established (at least 50 m have been
travelled), then returns to the first Tolled Road Section.

2.1.2 Turning back

If the Road User turns back on a Single Tolled Road Section and continues its journey in the opposite
direction, travelling at least 50 meters, a new Toll shall be charged for the Single Tolled Road Section
in question.

2.1.3 Establishing actual road usage with regard to sections running parallel with each other, on the

same carriageway or within 25 meters ofach other
If, in the case of sections running parallel or on the same carriageway, based on the cartographic data
recorded based on the center line of the carriageway, it cannot be undoubtedly established with respect
to one or more parallel sections of

a) parallel Tolled Road Sections, or
b) parallel Tolled Road Sections and Aballed Road Sections

which road is actually used by the Road User, Tolled Road Usage may be subsequently established
when, based on the positions transmitted from thepawallel sectin, it becomes clear which Tolled
Road Section was used by the Road User.

If, based on the above, the road section used by the Road User cannot be undoubtedly established, it
shall be assumed that:

C) With regard to parallel Tolled Road Sections, the Road idgsdeemed to have used the
higher road class (based on road numbers); if the roads belong to the same class, the Toll
Declaration Operator shall select the road in its own discretion.

d) In the case of a parallel Tolled Road Section andTaled Road Sean, the Road User is
deemed to have travelled on the Tolled Road Section.

2.1.4 Interoperable roads running together or parallel interoperable roads

If, because of the road network topology with respect to a Single Tolled Road Section, there are one
or more passages on the road section between the roads referred to above running together and,
therefore, no use can be undoubtedly established with respect to the relevant Tolled Road Section
even at the end point of the Single Tolled Road Section, the quroe¢o be followed shall be as
follows:

a) if before or directly after the relevant road section, the Road User used a Tolled Road
Section, the Road User shall be deemed to have used the Tolled Road Section of the Road
Sections in question running in paralle

b) otherwise, i.e. if in advance of or following such parallel Road Sections, the Road User used
a toltfree Road Section, they shall be deemed to have used tfre¢otbad section.

39



2.1.5 Interconnecting and access sections and intersections

If a tolled or not tolled road section can only be accessed along an interconnecting section, the route
of which is, due to its function, the same as that of one or more unit tolled sections, no road use shall
be established for the relevant transit road sectiodsnarData Report is required with respect to
these, if a route of less than 350 meters ant 18 the length of the sections concerned needs to be
travelled in order to drive through.

This rule is especially relevant in situations where a toll sectiersitts another toll section (or toll

free section), generally but not necessarily with a flyover or underpass, and, in order to get from one
toll section to the other, one or more unit tolled sections need to be used in order to drive through. In
such siuations, no Toll shall be paid, even if the Motor Vehicle travelled more than 50 m on the
relevant unit tolled section. (See the figure below.)

In this example, the vehicle turns left, leaving the main road (Section F1) and driving onto the
motorway (Section Al) but, because the unit tolled sections (F1, F2, Al, A2) start from the
mathematical centre of the intersection, the Section Matching of the unit tolled sections (F2) and (A2)
does not have to be performed for the loop used for turning tofthe le

2.2

In respect of single toll road sections specified in Sche®lwethe GTC, the general provisions
governing section matching shall be applied with the differences indicated below.

a) With regard to tolled road sections specified in point (a3aiedule &f the GTC,
section matching shall only beupenasedrséciod o u't
partsdé of t he Taquéstior dccardingtd thesgereralirubes. Thoge tolled
road sections where several road sections are to be taken into consideration due to the
location of the notsupervised sections shall be considered as if the sections to be taken into
consideration aastituted a continuous road section. Therefore, if the road use is continuous
according to the general road usage, a single data report shall only be forwarded.

b) In respect of the sections specified in point (bsohedule &f the GTC, road use

shall be stated on a single occasion (single road usage) after entering the tolled road section
on the basis of point (b) of Clauge. 1. 4 ( 61 ntsermamper aalgl & orged ch er
i.e. also where it cannot be clearly established whether the road use took place on tell or non
toll sections. Thereafter, with regard to the toll section in question, the Road User may
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(i) continue using the road withoattime limit; i.e. the rule determined in
Clause2 . 1.1 (AUninterrupted road use,
useo) shall not apply, and thus th
shall not be taken into consideration,

(if) continue to use the roaven if the Road User has turned back, i.e. the
turn-back rule specifiedinClauge. 1. 2 (ATurn backodo) s

c) I f there are Toll Sections between the
the last position observed and it can be undouptestablished, considering the relevant

time and speed data, that the Road User could only travel between the two positions observed
on Toll Section(s), Toll shall be charged for the Toll Section between the two positions
observed.

2.3  Session matching
2.3.1 Conditions for Session Matching

If there are or there may be Toll Section(s) between the penultimate and the last observed position of
the Road User (routes containing tolled road sections shall be planned on the basis of the pyramid
principle), anceither of the complex conditions in (a) and (b) below is met:

(a)
T one may only travel from one position to the other position in the correct direction
on the toll road network along a single route
T a maximum of one toll section allows travelling betwé#as two positions in the
correct direction
(b)

T one of the road sections identified on the basis of the two positions is a toll road

) maximum 3 further toll sections are located between the road section identified on
the basis of the position determined be toll road network and the other identified
position

| one may only travel from the toll section identified on the basis of a position to the
other position on the toll road network along a single route,

the Toll Declaration Operator has a Data Reportiniggation about the missing Toll Sections in the
manner provided for in the protocol, applying the rules of session matching. (In the event of session
matching, the Toll Declaration Operator shall provide data similar to section matching, indicating the
fact of session matching.)

2.3.2 Objections raised against road use calculated based on Session Matching

If, according to the Customer, the Tolled Motor Vehicle travelled on Road Sections other than the
Tolled Road Sections presumed on the basis of Sessitehivig, the Customer may file a complaint.
The Customer is obliged to demonstrate the facts stated in the complaint.

The usual certificates (e.g. invoice for transportation, etc.) or other technological data (e.g. tracking
data generated using a GPS tiagkdevice from an independent source and installed in the vehicle)
may be used for demonstration purposes.
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2.4  Skipping report and Skipped Section Matching
2.4.1 Obligation to send a skipping report

If there are or there may be Toll Section(s) betweepémeiltimate and the last observed position of

the Road User (the route containing a toll section shall be planned on the basis of the pyramid
principle), and the rule of session matching cannot be applied, the Toll Declaration Operator is
obliged to repdrthe skipping via the Interface (hereinafter: skipping report). With the exception of
being used as a basis for calculating cost reimbursement, the content of the Skipping Report cannot
be considered a Data Report; it shall contain the report of theffakipping by providing the times

of observing the positions and the GPS coordinates relating to the positions observed.

Where one endpoint of the leap is located within Hungary whereas the other end is located outside
Hungary, instead of the endpoint side Hungary, the border crossing closest to the endpoint located

in a straight line closer to the border of Hungary should be reported (the exact parameters of the
border crossing checkpoints can be found in Schelafehe GTC), unless there is a bardessing
accessible by speedway or motorway at a distance, measured along the route, of less than 1.5 times
the distance to the closest border station as measured along the route. In the latter case, the closes
border crossing that is accessible by spe®y or motorway should be reported. Border crossings and

their coordinates are listed in Schedale

The interface specifications as specified from time to time shall determine the formal and substantive
requirements for data. The Skipping Report shathbde immediately upon the arrival of the second
location data, but by no means later than a minute. The UD Toll System shall confirm data reports
via the interface. The confirmation contains the fact whether or not toll declaration was started in the
UD Toll System as a result of the reported skipping.

The Toll Declaration Operator is not required to send a Skipping report where it can be established
on the basis of the location data that the Road user left the territory of Hungary and then, in a different
time or location, reentered the territory of Hungary, even if the conditions for sending a Skipping
report are met in other respects.

2.4.2 The Toll Decl aration Operatorés notificatio

In the event of skipping, the Toll Declaration Operator shatlfy in a text message (i.e. not by
phone) the Person to be notified about sending the skipping report to the UD Toll System within five
(5) minutes following the confirmation. There are two different types of notification obligation
depending on whethear not a toll declaration was initiated in the UD Toll System in relation to the
reported skip on the basis of the confirmation.

a.) If toll declaration was initiated, the Person to be notified shall be informed of the fact that
Skipped Section Matching took place for the given Motor Vehicle (the number plate shall be
specified), with presumed road use in the absence of location datebehe two times and
the two GPS coordinates (by specifying the coordinates and times).

b.) If no toll declaration was initiated, the Person to be notified shall be informed of the fact that
skipping was reported for the given Motor Vehicle (the numbee glaall be specified) in the
absence of location data between the two times and the two GPS coordinates (by specifying
the coordinates and times), but declaration was not initiated for the reasons determined in
Pointb)ofClaus . 4. 3. ( All mirtaitdtoinng na tchec basi s of

The Toll Declaration Operator has no further tasks apart from the UD Toll System reporting and
notification of the Customer regarding the Skipped Section Matching; hereinafter it shall by managed
by the UD Toll §stem.
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2.4.3 Initiating a toll declaration on the basis of a skipping report

a.) Following the skipping report, with the exception of cases defined under point b), the UD Toll
System plans a presumable route between the skipping endpoints on the basilgofithen
provided in the UD Toll System (pyramid principle) (i.e. carries out Skipped Section
Matching) and initiates toll declarations regarding the Toll Sections. The NTPS notifies the
Toll Declaration Operator of the Road sections affected by thel@odlrations in its reply to
the skipping report.

b.) The UD Toll System shall not initiate a toll declaration in relation to reported skipping in the
following cases:

I.) there is more than 100 km distance between the two last data in straight line;

ii.) it can be steed, on the basis of the two positions and the previous and following
positions and directions, that the Road User exits from Hungary, thentees
Hungary;,

ii.)  on the route between the two points specified by the route planner, the average speed
is higher han 130km/h.

v.) the oO64timneai gwter age speedbdb, calcul ated as
a straight line and the time elapsed between the time of the last two data is higher than
130km/h;

2.4.4 Imposing a fine in the event of a skipping repor

a.) If the UD Toll System plans a presumable route by applying Skipped Section Matching on
the basis of Pointa) of Clauge. 4. 3 (o6l nitiating toll decl a
reportodé), while the Motor Ve htheprlesamedonaand | | e
the Supervisory system detected the Motor Vehicle, Unauthorized Road Use is presumed by
the UD Toll System. In that case, the toll shall not be deducted on the basis of a toll declaration
regarding Toll Sections calculated by the $leig Section Matching, or the deducted balance
shall refunded, and an Administrative Fine shall be imposed in the event of verification.

b.) If Skipped Section Matching does not take place as per Point b) of Qause. 3 (Al ni t
toll declaration onthelsai s of a skipping reporto) on t
Administrative Fine shall be imposed in the event of verification.

2.4.5 Pyramid principle

a.) Planning is based on the characteristics of the Motor Vehicle reported by the user relevant in
respect of toll payment, the Highway Code and the route, according to the enforceable
provisions of the Highway Code.

b.) The option chosen is the one involving the shortest travel time.

c.) Motorways and main roads are preferred in planning in such a mannaisgiedd higher than
the possible respective speeds is used for calculating the running time (i.e. assuming higher
speed roads).

d.) If the endpoint(s) is/are not located along any of the roads, planning is started/terminated on
the closest route available irseaight line.

2.4.6 Objections against road use calculated with Session Matching

If the Customer is of the opinion that the Toll Road Motor Vehicle did not travel along the Tolled
Road Section(s) presumed by the Skipped Section Matching, the Customer may raise an objection,
unless the Customer was recognized by the Supervisory Systeanroute different from the
presumed route and, as a result, an administrative procedure to impose a fine is (was) initiated on the
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basis of Pointa)ofClause. 4. 4 (il mposing fines with regard
is obliged to demonsite the facts stated in the complaint.

The usual certificates (e.g. invoice for transportation, etc.) or other technological data (e.g. tracking
data generated using a GPS tracking device from an independent source and installed in the vehicle)
may be usedbr demonstration purposes.

2.4.7 Information for Customers and Road Users

(a) The Operator shall require the Customer to ensure that the Motor Vehicle travels with an operable
OBU along both toll and netoll sections, if it uses a Toll Declaration Operafor toll payment.

(b) The UD Toll System either determines road use on the basis of a skipping report or Skipped
Section Matching along the presumed road section if the relevant conditions are met or does not carry
out Skipped Section Matching, as ault of which a toll declaration is not made and no presumed
road use is established. The general reporting rules shall also be valid in the event of establishing
presumed road use, e.g. in the event of establishing presumed road use, no road us¢iautisoriza
acquired by a Customer not entitled to pogyment if no balance is available, i.e. presumed road use
shall not automatically imply the acquisition of road use authorization.

(c) If the Motor Vehicle travels along a route different from the orterdened on the basis of
Skipped Section Matching, or the presumed route is not determined on the basis of Skipped Section
Matching, an Administrative Fine will be imposed in the event of verification.

2.5 Deleted, no text in force
2.6  Tasks and obligatiors with regard to the statement on the number of axles (VTC)

One of the basic elements of Toll determination shall be the classification of vehicles into VTC classes
based on the number of axles. As far as the Toll Declaration is concerned, the axlesbfdlee
shall be taken into consideration as follows:

a) all axles of a Motor Vehicle or an Articulated Vehicle Combination shall be taken into
consideration, including all axles unused (lifted) during the journey,

b) For trailers attached to the Motor Vehicddl, axles of the trailer plus the number of Motor
Vehicle axles shall be taken into consideration, including all axles unused (lifted) during the
journey.

It is the Road Userds duty and responsitmnlity

the number of axles in the Bound Toll Service

Processing System supports the management of changes in the VTC classification based on the
number of axles with respect to the vehicle in questionTtieshall be calculated based on the
current axle number to be established in accordance with Gafiise

2.6.1 VTC (number of axles) Data Reporting obligation

If, during registration, the Customer wishes to make the statement on the VTC through the Toll
Declaration Operator, and this registration is not rejected by the Toll Declaration Operator and is thus
accepted, the Toll Declaration Operator shall comply with the obligations under @léuseorder

to successfully complete the VTC statement. Thentém of data does not cover the provision of

the current VTC value, which will be attributed to the data reporting by the UD Toll System taking
the current data into account. The Toll Declaration Operator shall take part in the axle number data
change uless the Customer declares, by modifying the registration that, from such date, it will state
the data on the number of axles (VTC) directly through the UD Toll System and the Toll Declaration
Operator is notified by the UD Toll System.

2.6.2 Procedure ofadjusting the VTC and the entry into force of the new VTC value
The new VTC data shall take effect as follows:
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a.) The VTC value is adjusted by the Customer or Road User

b.) The Toll Declaration Operator notifies the UD Toll System of the adjustment and the new
VTC value, through the interface

c.) The UD Toll System notifies the Person to be notified of the new VTC value by email. The
new VTC takes effect on (sending) such notification,

d.) The UD Toll System notifies the Toll Declaration Operator of the VTC becomingtiete
by indicating the time when the VTC takes effect (ITS).

2.6.3 Notification obligation of the Toll Declaration Operator, related to the adjustment of VTC data
(number of axles)

The Toll Declaration Operator shall send a notification to the Persba Motified on the fact that

the adjustment of the VTC has taken effect, immediately upon becoming aware of the VTC value
taking effect, but within 30 seconds at the latest, by SMS or by any other equivalent means as
specified below. This notification iff information purposes only; the time of taking effect is
determined by the time the email was sent through the UD Toll System.

The notification shall be sufficient if the person changing the VTC value is clearly informed of the
change in a way that, withthe period from initiating the change until it becomes effective, it shall
see or hear a notification informing him that the request for the change is being processed by the
System but the change has not taken effect. Following the effective timespgmnse shall change

in such a way that the person initiating the VTC change is notified that the new VTC classification
has become effective.

Based on the above, the following modes shall be deemed as being equivalent with a text message
and thusappropriate:

a.) the VTC change request is indicated on the OBU by a prominent, e.g. flashing,
light signal. After the effective time, it stops flashing and indicates that the change
is in effect with steady light;

b.) the VTC change request is indicated on theJO a prerecorded voice message
(e.g. 6VTC change is in progress, plea
effect, which is indicated by another

c.) The VTC change request may be initiated on the OBU @itlifferent buttons; a
steady light is on next to the currently valid VTC setting. At the time of initiating
the change, the light next to the new VTC class starts to flash and continues to flash
until the request becomes effective. Once the changeakas effect, the light
indicating the previous VTC class goes out, and a steady light for the new VTC
turns on.

d.) Il f the VTC setting takes place through
smart phone application, it prominently indicates on the vegje @r on the smart
phone display that the change in the VTC value has not yet taken effect. After the
change has taken effect, the display indicates that the new value is in effect.

e.) A display is installed in the Motor Vehicle (LCD/PDA), which supports\the€

change with text messages to be shown on the display. After the user has chosen
the correct number of axles, a warning appears, with a text and voice message, e.g.
6change in the number of axles is in p
at ext message appears saying ©6Successf
axlesdéd and the OBU stops playing the ¢
does not become effective, a text sayi
and the OBU mits a different audio signal for the failed VTC statement attempt.
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f.) The change of the VTC data may be initiated by pressing the buttons on-the On
Board Unit.After the user selected the new number of axles, th@&@and Unit
indicates with a tweeting sodnand quick LED flashes that the change is in
progress. After the change has become effective, three short audio signals are
emitted, a LED blinks the times equivalent to the new number of axles, followed
by a 3second break, when it blinks again the tinegsiivalent to the new VTC
value. The OfBoard Unit repeats this cycle several times. If the new VTC does
not become effective (or the response time has expired), the OBU indicates with a
long tone and continuous rapid flashing by the LED that the new MaCfailed
to take effect.

2.6.4 Information for Customers and Road Users

Until the VTC change has become effective, the UD Toll System assigns the old VTC to the
submission of data reports by the Toll Declaration Operator.

3. Protocols

The protocols belowlescribe the procedural rules the Toll Declaration Operator is required to follow
and its mandatory tasks upon the occurrence of the following events; please note that the list under
this Clause is not exhaustive and complete, additional tasks mightdiiespm other provisions of

the GTC.

Every notification, unless otherwise provided in the GTC, shall be sent to the Person to be Notified
by telephone, SMS or via email, by using the effective registered contact details, in the manner and
containing thanformation specified in the GTC.

In the event the notification is made by telephone, the notification obligation specified under this
Clause3 shdl be deemed to have been performed by the Toll Declaration Operator if at least two
attempts were made to notify the Customer or, where appropriate, the Road User, by phone within
the period set for the notification, yet the Customer (Road User) faileetédve the notification.
Notification shall also be deemed to have been given if the notification of the Customer (Road User)
fails for reasons within the Customerdés (Road

In the event of SMS notification, unless otherwise provided é agreement between the Toll
Declaration Operator and the Customer, the language of the notification shall be the language of the
agreement between the Customer and the Toll Declaration Operator.

If, during the Registration, the Customer registers selo&bdr Vehicles on the same phone number

or email address with a Toll Declaration Operator and the notification concerns more than 20 Motor
Vehicles of one Customer, registered on the same telephone number or email address, the Toll
Declaration Operator sali perform the notification with the following differences:

1 in the event of a single email address specified, it may send the notifications in one email
regarding all Motor Vehicles concerned by the notification; however, in the notification email,

it shall specify the full list of the number plates of the Motor Vehicles concerned by the
notification;

2 in the event of a single phone number specified:

(a) it may perform its obligation by a single phone call regarding all Motor Vehicles concerned
by the mtification; however, it shall specify the full list of the number plates of the Motor
Vehicles concerned by the notification during the call;

(b) it may send notification in a single SMS regarding all Motor Vehicles concerned by the
notification; in the ¢S, it is not required to specify the full list of the number plates of the
Motor Vehicles concerned by the notification, but shall refer to the notifications performed
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through other channels, provided that the phone call in terms of point (a) was cdmplete
successfully in such a way that the provision (reconciliation) of the full list of the number
plates regarding all Motor Vehicles concerned by the notification was actually and
successfully achieved.

3.1 Log-in of a Contracted Toll Payer and the registréion of additional Motor Vehicles to
a specific Contracted Toll Payer

The Contracted Tclpayer (by way of the Road User, who should, however, only initiate entry into
the system for and on behalf of the Contracted-pajler in any case) shall follow tséeps set out

below in order to enter the system (i.e. to become a Customer), and may register further Motor
Vehicles under the following terms and conditions.

a) Obtaining the OBU by the Contracted Tollpayer
The Contracted Tolbayer may obtain the OBU in either of the following two ways:

() ifaperson is already registered with the Toll Declaration Operator or a person directly
contacting the Toll Declaration Operator, by entering into an agreement witfoth
Declaration Operator and by having the OBU installed or mounted, or

(i) by purchasing an OBU, sdlistalled by the Contracted Tqdhyer, which has been
previously registered with the Toll Declaration Operator and sold in shops mainly for
Data Reprts.

Obtaining and commissioning the @woard Unit is the first step; it is a prerequisite of all
further steps.

b) Registration with the Bound Toll Service Provider (once the prerequisites in paragraph
(a) have been met)

The Contracted Tofbayer and/or RahUser registers with the Bound Toll Service Provider
(e.g.: on the specifically designed website) in order to have itself registered in the UD Toll
System. The registration shall only be successfully completed if the conditions under
paragraphs (c) andYdre met.

C) Contacting the Toll Declaration Operator and response by the Toll Declaration
Operator

Following the commencement of the registration process, the Bound Toll Service Provider
informs the Toll Declaration Operator, in line with the data contetermined on the
interface, by sending at least part of the data content of the registration, while at the same
time, it inquires for the identity of the Toll Declaration Operator, i.e. if the Toll Declaration
Operator undertakes future Data Reportsafoat on behalf of the relevant Contracted -Toll

payer and/or Road User. Following the receipt of the inquiry, the Toll Declaration Operator
shall respond in real time within 5 seconds; the response shall state whether a contact was
successfully establisheah@, in the event of a failed contact, the reason for the failure. The
confirmation must also be successful with regard to four items:

(i  The data received along with the inquiry are true and correct, and the Toll Declaration
Operator is capable of regising them immediately,

(i) the OBU is a device managed by the relevant Toll Declaration Operator within the
scope of its services,

(i) if, at its request, the Customer chooses to make the VTC statement also through the
OBU registered in the Toll Declart i on Oper atoré6s system,
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d)

3.2

Operator shall make a declaration on whether it is ready to forward data reports in that
manner. The rejection of a requested VTC statement can serve as justification for
rejecting registration. The Toll Decktion Operator may accept the order regarding
the reporting of data concerning the number of axles by way of positive confirmation,
even if it obtains the data on the number of axles from a source other than the OBU,
l.e. by applying other verifiable andodumented technical solutions, e.g. by a
statement made on an online interface.

(iv) The Toll Declaration Operator is capable of performing its tasks as the Toll
Declaration Operator, including the issuance of a VTC if the VTC statement service
has alsdoeen accepted.

Notice to the Person to be Notified on the closing of registration

The registration process can be closed if all the procedures under paragraphs (b) and (c)
above have been successfully completed. Registration takes place in a singke gnddss
deemed to have been successfully completed if Data Reporting can commence with the help
of the Toll Declaration Operator (other terms and conditions of Toll payment, e:g. pre
payment or pospayment mode, need not be assessed). Following thessfidasmpletion

of registration, the NTPS shall notify the Person to be Notified of the successful registration
via email.

On-Board Unit fault

This procedure shall be applied if an error occurs in the case of only one OBU user or if the error
causeswondelivery or defective delivery of Data Reports. The procedure shall be conducted on the
condition that the Toll Declaration Operator has detected the OBU fault.

a)

b)

The Toll Declaration Operator shall notify the Person to be Notified of the OBU faulbwithi

10 minutes of becoming aware of the defect; however, the Bound Toll Service Provider need
not be notified. The notice shall be sent byail, SMS or telephone. The notice shall specify

the time of fault detection, a short description of the fault amechtimber plate of the vehicle
affected. The Toll Declaration Operator shall not be obliged to send a notice unless, based
on the specific features of the OBU and the system, the malfunction can be identified without
any doubt or with a high likelihood (faaxample, with regard to a continuous OBU where

no ignition is required for operatiori\t the Contracted Tob ay er 6 s wr i tten r
its own risk, the Toll Declaration Operator has the right to refrain from sending a phone or
SMS notice on faultaffecting OBUs. As a prerequisite of the above, the Toll Declaration
Operator shall notify the Contracted T-qihyer of the risks involved in not receiving the
notice, including in particular the possibility of being fined for a faulty OBU.

The Toll Declaation Operator shall notify the Person to be Notified of the end of the OBU
fault within 10 minutes of becoming aware of it; however, the Bound Toll Service Provider
need not be notified. The notice shall be sent-byad, SMS or telephone. The notice Bha
specify the time of the fault resolution, a short description of the fault and the number plate
of the vehicle affected. The Toll Declaration Operator shall not be obliged to send a notice
unless, based on the specific features of the OBU and the sybemalfunction can be
identified without any doubt or with a high likelihood (for example, with regard to a
continuous OBU where no ignition is required for operatiéh}he Contracted Tobb ay er 6 s
written request and at its own risk, the Toll Declawa Operator has the right to refrain

from sending a phone or SMS notice on faults affecting OBUs. As a prerequisite of the above,
the Toll Declaration Operator shall notify the Contracted Jaalyer of the risks involved in

not receiving the notice, inafling in particular the possibility of being fined for a faulty
OBU.
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C) In the event of a fault, the Contracted Tjgdlyer and/or the Road User shall purchase a Route
Ticket if it has been notified by the Toll Declaration Operator of an OBU fault or if it has
detected the fault itself.

d) In the event of an OBU fault, if, as a result of the fault, the Bound Toll Service Provider does
not receive Data Reports, penalty proceedings may be launched, irrespective of the specific
defect of the OBU, or of whether theo@racted Tolpayer and/or Road User was/were
aware of the defect. A penalty may be levied even during the notice period stipulated in
paragraph (a)lf, at the Contracted Tob ayer 6 s request, the Tol
refrains from sending the noég this shall not prevent a fine from being levied on the
Contracted Toll payer or Road User; the Toll Declaration Operator shall be liable for the
fine or any other legal consequences arising from the lack of notification.

3.3 Malfunction

Oncethemal function has been managed or at any ¢t
Toll Declaration Operator shall disclose and hand over any evidence of the reason for the fault and
of its existence; moreover, the Toll Declaration Operator shaledmeely and unconditionally allow

the onsite inspection of the error upon request.

For the purpose of verifying the correct operation of the processing system of the Toll Declaration
Operator, the Bound Service Provider may send ping messages every toithé fixed IP address
reported by the Operator, from where data reporting is sent to NTPS Plc. (hereinafter: ping
procedure). The Toll Declaration Operator shall take all necessary measures required to implement
the ping procedure. The Toll Declarati@perator shall always send a response to such messages
within 30 seconds.

Malfunctions shall be reported in the error reporting interface of the UD Toll System, specifically
designed for Toll Declaration Operators; the fault report shall be confirmezldphone to the UD

Tol | Systembs Service Desk. I f no internet <co
over the phone, and the malfunction should also be confirmed in writing as soon as possible. On
reporting the fault, the identificatiomode of the Toll Declaration Operator, which ensures
confidentiality and data protection shall be specified. The timely detection of malfunctions is in the
fundamental interest of NTPS, the Toll Declaration Operator, and customers alike; and considering
the above, the Toll Declaration Operator shall operate a complex (IT, Customer Service, and
supervisory) system that enables them to detect any malfunction immediately, but no later than within
60 minutes of when a malfunction has occurred. 60 minutegladtérst occurrence of a malfunction,

it shall be considered to have been detected, even if the Toll Declaration Operator has not reported it
and refuses to admit that it detected the malfunction.

Following the occurrence of the malfunction, the Tolceation Operator shall immediately, but

no later than within 60 minutes, report the error to the Bound Service Provider in order to ensure that
the enforcement system can be notified with respect to the Contractgmhyeis and/or Road Users,

or a cerain group thereof, and to ensure that no penalty proceedings are initiated against the affected
vehicles in the event of a serious malfunction. When reporting a malfunction, it is necessary to specify
the time and cause of orderto nmkelit pogsible to deberming whetleec u r
the mal function is within the Toll Decl aratioc
Operator does not report any error, the Road User shall be subject to toll fines. (Annex 17)

Failure to reporta malfunction by the specified deadline shall be considered an event of default in
accordance with Sectidk0.7 (b) of the GTC, and sanctions shall be applied accordingly.

Immediately after the correction of the malfunction, but no later than within2@tes, the correction
shall be reported to the Bound Service Provider.
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3.3.1 Malfunction Causing Data Delay

Malfunctions causing data delay are comprehensive malfunctions or malfunctions in the Processing
System of the Toll Declaration Operator affectsg&yeral Contracted Tegllayers and/or Road Users

T i.e. malfunctions other than @oard Unit errors under Section 3.2as a result of which Data
Reports are not received en masse; however, the malfunction is expected to be remedied without any
loss of d&a, and the receipt of data reports can be guaranteed. In this case again, data reports shall be
forwarded by applying the general rules, i.e. any data report forwarded after the absolute timeout or
in violation of further requirements connected to the&tstontinuity of data reports shall not give

rise to a road use authorization. Accordingly, data reports not taking into account the general rules
shall again be unsuitable in the case referred to in this Claugenerating a road use authorization.

a) Mal functions within the Toll Declaration C

I Any mal functions within the Toll Decl a
no more than 24 hours after their occurrence. Thus, these provisions can only be
applied if the malfunction is resed and the data are received by the Bound
Service Provider within 24 hours of th

. Any legal consequences shall be determined based on the extent of the delay in
data reporting, in accordance with the SLA levels listed in Annex 1.

il. If the Toll Declaration Operator recognises that the malfunction will result in data
loss rather than a delay in data reporting, they are entitled to switch the case to the
stipulations in Section 3.3.2 instead. However, this must be done no latengéhan t
beginning of the 19th hour following the occurrence of the malfunction. Likewise,
the case should also be switched to the stipulations in Section 3.3.2 if the Toll
Declaration Operator is unable to resolve the malfunction by the beginning of the
19th haur following the occurrence of the malfunction.

V. When using this alternative, the Toll Declaration Operator shall reimburse the Lost
Profits incurred from the occurrence of the malfunction until the time from which
the road users are obliged to purchase t®dlickets, in accordance with the
stipulations of Section 3.3.2, with the amount calculated as per Annex 5.

b) Treat ment of malfunctions beyond the Toll

I If the malfunction is attributable to the Toll Declaration Operator (ess of
service for norpayment: telecommunication, electricity etc.), it cannot be
considered beyond the Toll Declaration

. The Toll Declaration Operator must act in accordance with Section 3.3.1 (a) (iii)
even if the malfunction is deged to be beyond its control.

3.3.2 Serious Malfunction

Serious malfunctions are comprehensive Processing System errors or Processing System errors that
affect several Tolpayers and/or Road Usérse. other than an GBoard Unit errors under Section

3.271 as a result of which Data Reports are not receivech&sse, and the Toll Declaration Operator

is aware that even when the error has been fixed, it will be unable to ensgafelData Reporting
after the starting date of the errordéds occurr

A serious malfunction can proceed in one of three ways:

- The Toll Declaration Operator reports the serious malfunction to NTPS within 60 minutes of
t he mal functionds occurrence.
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- If, after the malfunction causing potential data reporting delays is reported, the Toll
Declaration Operator detects that the malfuorcwill result in data loss, it shall immediately
report it to NTPS. After 60 minutes have elapsed from the occurrence of the data loss, it shall
be considered detected, even if the Toll Declaration Operator fails to report the serious
malfunction. Failureto report a serious malfunction by the-@nute deadline shall be
considered an event of default in accordance with Section 10.7 (b) of the GTC.

- Ifthe Toll Declaration Operator is unable to resolve the malfunction causing the delay in data
reporting bythe beginning of the 19th hour following the occurrence of the malfunction, or if
the cause of the mal function is stildl i n
Malfunction Causing Data Loss to NTPS by that time at the latest, the stipulatitms o
previous section notwithstanding. The only valid reason for not reporting the Switch to
Malfunction Causing Data Loss by that deadline would be if the malfunction has been
resolved, and data reporting has simultaneously begun. Failure to subnt iepmrt shall
be considered an event of default in accordance with Section 10.7 (b) of the GTC.

The report regarding the Switch to Malfunction Causing Data Loss shall include the time from which
the road users are obliged to purchase Route Tickets.

Within 4 hours of its report to NTPS regarding the serious malfunction, the Toll Declaration Operator
shall notify the necessary persons of their obligation to purchase a Route Ticket, at a time no less than
within 1 hour of said notification. If the Toll Decktion Operator fails to notify the Persons to be
Notified within 4 hours, it shall be considered as a material breach of contract.

The notification must contain the following mandatory elements:
- time of the mal functionds occurrence,
- ashort description dhe malfunction, the cause of the malfunction,

- a warning regarding t hupandmanitoptheie malantes o b
including the exact time from when they are obliged to purchase a Route Ticket, and
that failure to do so will constitute anthorised road use and incur a fine,

- the registration number of the vehicle(s) affected.

Notification shall be via email and SMS, or email and a phone call. The Toll Declaration Operator
shall notify the Person t o iomanalidenticdl manmer twthe t h e
notification regarding the malfunction.

All Contracted ToHpayers of the relevant Toll Declaration Operator shall be granted a Temporary
Exemption from penalty for a per receigtofmdtificatiorh o ur s
of the serious malfunction.

a) Mal functions within the Toll Decl aration (

The Toll Declaration Operator is obliged to reimburse Lost Profits from the time of the
serious mal functi onds oncthe notficagon see.t tothe RPeisdns t h e
to be Notified.

b) Treat ment of malfunctions causing data | o
control

I, If the Toll Declaration Operator acted according to the agreement in all aspects, the
Toll Declaration Operator shall not be obliged to reimburse Lost Profits.

i. If the Toll Declaration Operator fails to report a serious malfunction beyond its
control, it $all be considered as a material breach of contract, and the Toll
Declaration Operator shall be obliged to reimburse Lost Profits from 60 minutes
after the malfunctionds occurrence unt
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Iii. If the malfunction is attribtable to the Toll Declaration Operator (e.g. loss of
service for norpayment: telecommunication, electricity etc.), it cannot be
considered beyond the Tolll Decl aration

3.4  Modification of registered data

If the Contracted Tolpayer ad/or Road User wish to modify their data recorded during registration,
they shall follow the following procedure:

a) The Contracted Tolbayer and/or the Road User applies for the modification of the
registration with the Bound Toll Service Provider (e.gitenwebsite specifically set up for
this purpose) in order to have the data modified in the UD Toll System. The modification of
the registration shall only be successfully completed if the conditions under paragraphs (b)
and (c) below are met.

b) Contacting lhe Toll Declaration Operator and response by the Toll Declaration Operator

Following the commencement of the process to modify the Contractep Bof er 6 s and
Road Userds registration, the Bound Toll &
Operator by sending at least part of the data content of the registration and, at the same time,
inquires for the identity of the Toll Declaration Operator, i.e. if the Toll Declaration Operator
agrees to provide future Data Reports for and on behalf oélneant Contracted Tepayer

and/or Road User with the modified data. Following the receipt of the inquiry, the Toll
Declaration Operator shall respond in real time, i.e. within five seconds; the response shall
state whether a contact was successfuligtdished and, in the event of a failed contact, the
reason for the failure.

The confirmation shall also be successful with regard to the following three items:

()  The data received along with the inquiry are true and correct, and the Toll Declaration
Operator is capable of registering them immediately,

(i) the OBU is a device managed by the relevant Toll Declaration Operator within the
scope of its services,

(i)  The Toll Declaration Operator is capable of performing its tasks as Toll Declaration
Opemtor with the modified data. If, at its request, the Customer wishes to submit the
VTC statement through the OBU registere:
the Parties shall act in line with Claude 1 . (6ENntry -payer&dntr a
regidration of further Motor Vehicles for the relevant Contracted-pol y er 6 ) po

(c)(iii).
(iv) Ifthe Customer declares that it no longer intends to set its VTC categories through the
Tol | Decl aration Operatordés system, the
C) A notice to the Contracted Tebayer and/or the Road User on the completion of the

modification of registration

The registration process is deemed to have been completed if all the procedures under
paragraphs (a) and (b) above have been successfualiyleted. Registration modification

takes place as a single process, and is deemed to be have been successfully completed if the
provision of Data Reports can commence with the help of the Toll Declaration Operator.

The UD Toll System notifies the Toll Dexhtion Operator of the modification of
registration in each case where it has received a notification emqu#ication data or
where such notification is required for the activity of the Toll Declaration Operator in
accordance with the GTC. Followinge successful completion of registration, the NTPS
shall notify the former and the new Persons to be Notified of the successful change in
registration via email.
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3.5 Deletion of registered data

If the Contracted Tolpayer and/or the Road User do not wisltontinue using the services of the
relevant Toll Decl aration Operator, the dat a
shall be deleted. In this case, the following procedure shall apply:

a) The Contracted Tolbayer and/or the Road Userpdips for the deletion of registration with
the Bound Toll Service Provider (e.g. on its website specifically set up for this purpose) in
order to have the data deleted from the UD Toll System.

b) Contacting the Toll Declaration Operator and response byah®eclaration Operator

Following the commencement of the process to delete the Contractgd dofler 6 s and
Road Usero6s registration, the Bound Toll
Operator of the deletion of registration. Following tteeeipt of the inquiry, the Toll
Declaration Operator shall respond in real time, i.e. within five seconds and the response
shall state whether contacting was successful or not and, in the event of a failed contact, the
reason for the failure.

C) Notice to he Contracted Tecfpayer and/or the Road User on the completion of de
registration process

The deregistration of data for the use of the Toll Declaration Operator shall not be
completed unless all the procedures specified in paragraphs (a) and (b@&awempleted.

Once the relevant data have been deleted, the Toll Declaration Operator shall have no further
data reporting obligations in connection with the relevant OBU until a new, successful
registration is made. Following the successful completiathe deregistration, the NTPS
notifies the former Person to be Notified of the successful change in registration.

3.6 Termination of the agreement between the Toll Declaration Operator and the
Contracted Toll-payer or the suspension of the service, anché¢ termination of the legal
relationship of the Toll Declaration Operator regarding Data Reports

If the Toll Declaration Operator suspends its service or if the agreement with the Contracted Toll
payer is terminated for any reason (in particular forpayment) for one or more OBU, the following
procedure shall be followed:

a) The Toll Declaration Operator shall notify the Contracted-palfer and the Person to be
Notified of the suspension or of the fact that the agreement concluded with the Contracted
Toll-payer is terminated, specifying the time and date of suspension or termination and the
number plates of the vehicle(s) affected, at least three (3) working days in advance of such
suspension or termination. The notice to customers shall be deliveredhay, EMS or
telephone. The following information shall be notified to the Person to be Notified: The
reason for which the Contracted Fphyer (or Road User where appropriate) is obliged to
purchase a Route Ticket, specifying the relevant time and nuphites. A warning that
failure to purchase a Route Ticket results in unauthorized road use and may entail a Penalty.

b) The Toll Declaration Operator shall notify the Bound Toll Service Provider of the fact, time
of the suspension or the termination of #lggeement and the number plate of the vehicle(s)
affected and/or the 12 digit identification code of the relevant OBUs. This notification shall
take place at the time specified in point (a). Notification must be made by email to the official
contact personf the NTSP.

C) After the expiration of the time specified, the Toll Declaration Operator may suspend the
sending of Data Reports and the sending of other data with regard to the Customer via the
interface. That request must be sent by the Toll Declaratraor through the Interface
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established between the systems of the Bound Service Provider and the Toll Declaration
Operator with a view to sending Data Reports.

Proper notification is a prerequisite of suspension or termination.

If the Operator withdrawthe suspension, it shall simultaneously notify the Customer and the NTPS
of such withdrawal.

If the legal relationship between the Toll Declaration Operator and the Bound Toll Service Provider
is terminated for any reason whatsoever, all Customers shathtified at least three working days

in advance of such termination, unless such notification is rendered impossible by the circumstances
of termination. The notice to customers shall be deliveredrogie SMS or telephone. Information

to be notified:The reason for which the Customer is obliged to purchase a Route Ticket, specifying
the relevant time and the relevant number plate. A warning that failure to purchase a Route Ticket
shall result in unauthorized road use and may entail a Penalty. Thednodthotification of the
withdrawal of suspension shall be the same as specified for the notification of suspension.

3.7 Restarting services by the Toll Declaration Operator

If the Toll Declaration Operator chooses to restart the services for any rehatsoever, it shall
follow the procedure below:

a) The Toll Declaration Operator shall notify the Contracted-pajfer and the Road User of
the fact and time of the service restart and the number plates of the vehicle(s) affected.
Notices shall be sent atalst five hours in advance of the time of the service restart. The
notification shall be delivered by email, SMS or telephone.

b) The Toll Declaration Operator shall notify the Bound Toll Service Provider of the service
restart, the time of the service restmtl the number plates of the vehicle(s) affected and/or
the 12digit identification code of the relevant OBU. Notices shall be sent at least five hours
in advance of the time of the service restart.

C) At the time of service restart, the Toll Declaration @per shall resume data reports to the
Bound Toll Service Provider.

3.8  Procedure for the preliminary registration of On-Board Units commercially available
or previously registered in the Toll Decl ar at

The Toll Declaration Operator athassign a number unambiguously identifying an OBU (a specific
identification code of the OBU) to all OBUs to be marketed (i.e. not yet sold) or already sold and
registered in its system, which it intends to involve in its activity. The specific ideniin code of

an OBU consists of 1digits, in the following structur@BBXXXXXXXXC , where

9 (Digit 1): a special introductory digit,

BB (Digits 2 and 3): the individual identification code of the Toll Declaration Operator, defined
by the Bound Toll Seiige Provider when the agreement is concluded and which is indicated
in the agreement,

XXXXXXXX (Digits 4-11): the specific identification code of the Board Unit registered in
the relevant Tol | Decl aration Opeadestisor 6 s
recommended),

C (Digit 12): LUHN standard control number.

The specific identification codes of all OBUs to be marketed (i.e. not yet sold) or already sold and
registered in its system, which the Toll Declaration Operator intends to involve in its activity,
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generated subject to the specifications above, shalbbencnicated to the Bound Toll Service
Provider through the Interface, and the Bound Toll Service Provider shall register such OBUs and
notify the Toll Declaration Operator of successful or failed registrations.

Furthermore, the Toll Declaration Operatoaklkensure that, during the registration process with the
Bound Toll Service Provider, it shall immediately (within five seconds) respond to all inquiries sent
by the Bound Toll Service Providerds system t

3.9 Data retention and storageprotocol

The Toll Declaration Operator shall retain data that may be necessary for complaint management or
legal remedy proceedings, for a period over five years from the final and binding conclusion of the
complaint management or legal remedy proceedingss instructed to do so by the Bound Toll
Service Provider. This obligation applies to data necessary for the complaint management procedure
or legal remedy procedures, where the Customer submits a complaint to the NTPS and the NTPS
requires contribubn by the Operator in order to examine the Customer complaint.

3.10 Data transfer and data storage required for SLA measurement and operation according
to the system requirements

The Toll Declaration Operator shall ensure that all data received frorBdE @ith vehicle positions

shall be retained for at least two months, and that the data content of Data Reports to the Bound Toll
Service Provider is stored in online databases which are available either from the site or directly from
the Bound TollServie Pr ovi der 6s system f Quposestdi t and SL

Furthermore, the Toll Declaration Operator shall completely archive such data for a further six
months at least, and ensure that the archived data are:

a) available on site in a format suitable fordit and SLA measurement purposes

b) available through a secure data connection channel in a format suitable for audit and SLA
measurement purposes

C) delivered to the Bound Toll Service Provider at request in a format suitable for audit and
SLA measurement pposes.

3.11 Fault identification and fault reporting obligation

If the Toll Declaration Operator had identified a fault demonstrated to give rise to the deterioration
of data quality in the Section and Session Matching algorithm or in the map layerll theclaration
Operator shall report such fault to the Bound Toll Service Provider, preferably along with a proposed
solution. If the Bound Toll Service Provider identifies faults similar to the one referred to above, and
the relevant fault corrections alidy exist, the Toll Declaration Operator shall implement the fault
corrections sent to the Toll Declaration Operator by email (which may be considered as published)
within 10 days in its own system. The Toll Declaration Operator shall inform the Bouln8€Faice
Provider of the completion of correction.

If there is no proposed solution for the fault identified either by the Toll Declaration Operator or by
the Bound Toll Service Provider, the Toll Declaration Operators shall provide appropriate resources
and competences for resolving the fault, and shall actively cooperate on the correction of the fault
identified.
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Moreover, the Toll Declaration Operator shall, in general, implement and continuously develop all
technical solutions that improve system dwalincluding, but not limited to, interface version
control.

In the event the Toll Declaration Operator detects a fault in the registration or Client information in
general, it must notify the NTPS and the Person to be Notified without delay.

3.12 Suspendng and restarting toll collection

If, in its sole discretion, the Bound Toll Service Provider chooses to:
a) start collection at a later time, or

b) terminates collection,

notifying the Toll Declaration Operator thereof in an email indicating the relevantamdethrough

the I nterface used between the Bound Toll Ser
systems, the Toll Declaration Operator need not forward data for the time of the delay in the case
specified under paragraph (a), and for theggecommencing with the date of termination in the case
specified in paragraph (b).

If, in its own discretion, the Bound Toll Service Provider suspends toll collection (in particular for
stoppages caused by scheduled orsuwreduled operation eventskliall notify the Toll Declaration
Operator, specifying the commencement date of the suspension through the Interface used for
communication between the systems of the Bound Toll Service Provider and the Toll Declaration
Operator, and shall inform the Tdleclaration Operator whether data generated during the term of
the suspension are to be delivered as part of Data Reports following the termination of suspension
(subsequent Data Reports).

The Bound Toll Service Provider shall also notify the Tadiclaration Operator of the end of the
suspension through the Interface. If the Bound Toll Service Provider requests no subsequent Data
Reports, the Toll Declaration Operator need not deliver data covering the suspension period,
including after the suspeings ended. If the Bound Toll Service Provider requests subsequent Data
Reports, the Toll Declaration Provider shall deliver the Data Reports within a period of time equal to
the suspension period, calculated from the end of the suspension, on the cdhditiah the
suspension period exceeds 12 hours, the Toll Declaration Operator shall forward Data Reports within
no more than 12 hours from the end of the suspension.

The same rule applies if the Bound Toll Service Provider gives an order to delaydsoisigeminate
operation with respect to certain Single Tolled Road Sections, or for all of them, rather than with
respect to the system as a whole.

If, in its sole discretion, the Bound Toll Service Provider chooses to resume toll collection that was
prevously delayed or suspended, it shall notify the Toll Declaration Operator thereof, together with
the date of resuming collection, and the Toll Declaration Operator shall resume sending Data Reports
from that date.

If toll collection is suspended, the padiof suspension will not be taken into consideration for the
calculation of deadlines under this policy, with the exception of tolerance time, absolute timeout and
SLAG. In particular, it should be disregarded in the calculation of the SLA1, SLA2, SLdAS|afv

levels under Clausé and in setting the deadline for submitting consecutive data reports.

3.13 Changes to the Toll Road Network and toll sections

If the Toll Road Network changes, such changes shall be implemented by the Toll Declaration
Operatolin its system within 10 business days of notification by the Bound Toll Service Provider or
within a period not shorter than 10 days as specified by the Bound Toll Service Provider. As of the

56



date set by the Bound Toll Service Provider, Data Reports Isbgtirovided with respect to the
modified Toll Sections.

3.14 Skipping protocol

With regard to a skipping report, i.e. at the circumstances under Galjsbe Person to be Notified
shall be notified in the manner, with the content and within the timislias defined under that
Clause.

A notification of detected skipping shall also be sent in the UD Toll System through the section route
ticket Interface with the data requested there (e.g. the country code and number plate of the vehicle
affected, the sthand end coordinates and time of skipping).

Skipping shall be managed (Skipped Section Matching) in the UD Toll System.
3.15 The suspension and resumption of the activity of the Toll Declaration Operator

If, in its sole discretion, the Bound Toll Servieeovider chooses to suspend receiving data from the
Toll Declaration Operatords system, it shaldl
effect, specifying the effective date of the suspension, at least three business days bdfeotivhe e
date.

No data shall be delivered with respect to the period following the effective date of the suspension.
In that case, the Toll Declaration Operator shall notify the affected Road Users at least two business
days in advance of the effective datf suspension in order to ensure that they can find other means
of declaring Toll, including, but not limited to, purchasing Route Tickets. The notices to Road Users
shall be delivered by email, SMS or telephone.

If, in its sole discretion, the Bound T&8ervice Provider chooses to resume the previously suspended
data reception before the lapse of the suspension period stipulated in the agreement, the Toll
Declaration Operator shall notify Road Users at least 1 day in advance of the effective déaetof res
indicating the effective date in order to ensure that they can avoid multiple Toll payments, if any. The
notices shall be delivered by email, SMS or telephone. As from the effective date, the Toll Declaration
Operator shall resume the Reporting otda

3.16 Suspending or excluding an OrBoard Unit at the request of the Bound Toll Service
Provider (UD blacklist)

In the event that, based on the decision of the Bound Toll Service Operator or the provisions of the
Implementing Decree, an dward equiprant is banned from the UD Toll System (i.e. it is
blacklisted), the Bound Toll Service Operator shall notify the Toll Declaration Operator thereof
through the TDO Interface in the refusal response to the data provision service for the section ticket
purchae by indicating a ban as the reason for the defect (OBU banned). All data reports connected
to blacklisted OBUs shall be rejected; notwithstanding the above, the Operator shall continuously
forward Data Reports, which shall be measured when the servaladeascertained. If no road use
authorization was established before recording the invalidatédan units with regard to the road

use when the ETS occurred prior to the deletion of the invalidatédana units from the registry,

no road use authization can be established.

317 Techni cal defects in the Bound Toll Servic

If the UD Toll System fails to respond to a certain request within 30 seconds, returns a 503 http code
or gives a response that cannot be interpreted on tiediabe Interface specification ResultCode

value set, it shall attempt to resend the request 3 times, after a waiting period of 30 seconds between
attempts.

If the third attempt still results in the above fault, the technical support team of the BdLBdrVize
Provider shall be notified as soon as possible in an email sent to servicedesk@nemzetiutdij.hu,
specifying the technical information necessary to detect the fault. In that situation, until the fault is
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rectified, the failed data report shallfgsent every 10 minutes but not later than the absolute timeout.
Where a request is rejected due to a technical error (error code 6), the Toll Declaration Operator need
not resend the ticket, as it 1Is proeasseutd by
ascertain the result of processing tickets rejected with error code 6 by sending a request through the
interface.

3.18 Suspension of an OBU at the initiative of the Toll Declaration Operator
Deleted.

3.19 Termination of the legal relationship regarding Data Reports concerning OrBoard
Units upon the initiative of the Toll Declaration Operator

By giving notice, the Toll Declaration Operator may cease sending Data Reports connected to a
specific onboard unit, by notifying the Person to be Nietif and the NTPS of the termination date

15 days in advance of the termination date. The Customer shall be notified before notifying the NTPS.
The notification of the Person to be Notified shall include the number plate of the Motor Vehicle, the
commencemat date of the termination, the reasons for the termination and the fact that, from the
date of the termination, the Customer will be obliged to resort to other means in order to obtain a
Road use authorization.

In the case of termination, Data Reportslidba sent about the Road Use preceding the termination
date, regardless of the termination. The Data Reporting obligation shall apply to any Road Use with
an ETS time prior to the termination of legal relations.

3.20 Termination of the legal relationshipregarding Data Reports concerning OrBoard Units,
at the initiative of the Toll Declaration Operator

The Toll Declaration Operator may also terminate, with extraordinary notice, the Data Reports
regarding a specific ehoard unit, provided that th®erson to be Notified and the NTPS are informed
about the time of termination one hour in advance of the termination date. The Customer shall be
notified before notifying the NTPS. The notification of the Person to be Notified shall include the
number plag¢ of the Motor Vehicle, the commencement date of the termination, the reasons for the
termination and the fact that, from the date of the termination, the Customer will be obliged to resort
to other means in order to obtain a Road use authorization.

In the case of termination, Data Reports shall be sent about the Road Use preceding the termination
date, regardless of the termination. The Data Reporting obligation shall apply to any Road Use with
an ETS time prior to the termination of legal relations.

4, Determining the service levels (SLA)

The Toll Declaration Operator shall ensure the availability of all technical conditions necessary for
meeting the SLAs described below, even in the case of foreseeable risks beyond outside the control
of the Toll Declarabin Operator. In consideration of the above, the Toll Declaration Operator shall
not be exempted from liability in accordance with the SLA due to technical events that may occur
during normal operation, such as the failure of electricity supply or telecammation connectivity
(including mobile phone access of the Road User passing the geographical borders of Hungary, i.e.
data roaming capability) or disturbances (failures) of the central system of the Toll Declaration
Operator due to hardware or softwaededtts.

The Parties agree that the expected levels of the SLAs have already been determined with account
being taken of those events not attributable to the Toll Declaration Operator; consequently, on
determining the levels of the SLAs, the Parties toatoant of the normal (projected, foreseeable)
effects of the following events: failure of the mobile subscriber access point identifying the Road
User, i.e. failure of the SIM card, defects in the OBUs up to a reasonable extent (including the
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expected numiyeof outages of their main electrical supply), a reasonable absence of mobile phone
coverage and absence of GPS coverage. In consideration of the above, in the evert miphance

with the SLA, the Toll Declaration Operator shall only refer to grododsxemption of this kind if

it proves that a significantly different event occurred compared to a normal (foreseeable number of)
event (particularly if the GPS or mobile telephone service is suspended).

During the SLA measurements, the NTPS or the théndy commissioned by the NTPS may utilize

all data available to NTPS, regardless of whether they were collected in order to measure the SLA or
for another reason.

From the perspective of the SLAs, it is to be considered a Skipping Report Data Repoi whe
contrary result cannot be derived from the interpretation of the SLA.

Compliance with the Service Levels in itself shall not mean full compliance with the contract;
that is, the Operator shall not make a claim toward third parties concerning its contctual
performance merely with reference to the fact that service levels have been achieved.

4.1  Service levels to measure the period between the actual use of the road and the reporting
of relevant data

Description of service level

It has specialimportance, within the relationship between the UD Toll System and the Toll
Declaration Operator, that data reports should be submitted as soon as possible following the use of
the road.

The speed of reporting road use data by the Toll Declaration Opé&bdering the actual time of

road use is an important criterion of the quality of service. The service level pertains to the time of
the data reports relative to the actual road use.

The methodology of measurement
The following steps are required for tb@lculation of the SLA:
- the Event Time Stamp (concept defined under Claudd. of Schedulé of the GTC) data
are sent by the Toll Declaration Operator as part of the data report, and
- the Insert Time Stamp (concept defined under Claudd. of Schedle 1 of the GTC) is
generated in the UD Toll System at the time of receiving a data report.
The period between these events is subject to the measurement pertaining to all data reports performed
by the Toll Declaration Operator within a given period.

SLA 17 15 minutes

Methodology of calculation

The period (in seconds) between the actual road use and the arrival of the data report into the UD Toll
System shall be determined for each toll declaration. These figures shall be calculated as follows:

T = (Insert_Time_Stamp) (Event_Time_Stamp)

If the calculated figure (T) is negative to an extent in excess of 30 seconds, the content of the data
report shall be deemed incorrect, and therefore shall fall under the rules of service level SLA8
Adequacy of cornt of Data reports.

In the event the calculated figure (T) is positive, the following calculation shall be made:

. B0 06 &IOS E YO wmdt ,
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59



Value X: the percentage of thoskata reports compared to all data reports, where the time between
the actual road use and the arrival into the UD Toll System is 15 minutes or shorter.

Note: Data reports that fail to arrive within the required period due to the failure of the UD Toll
Sysem shall be ignored for the evaluation of the SLA level.

Service level value
It is an expectation concerning the service level that, in the measurement period, at le&&t &7.50
the data reports shall arrive within 15 minutes after the actual roa@heséollowing formula shall
apply, taking into account the variable defined above:

X O .50
Measurement Period
The measurement period shall be one calendar month. All data reports belong to that measurement
period, where the Insert_Time_Stamp fallswestn the beginning of the first day of the calendar
month and the end of the last day of the calendar month, irrespective of the actual date of the data
report.
Only those periods shall form the basis of the measurement, where the objection right df the To
Declaration Operator in respect of ITS is limited to 15 minutes or less, in accordance with the valid
GTC.

Sanctions according to SLA1

It shall qualify as an infringement of the SLA if the Toll Declaration Operator perftasssthan
97.50% of all data reports within 15 minutesduring a specific measurement period.

With regard to imposing sanctions, the provisions of Cldugeshall apply.

SLA271 2 hours

Methodology of calculation

The period (in seconds) between the actual road use and the céakpd reports into the UD Toll
System shall be determined for each toll declaration. These figures shall be calculated as follows:
T = (Insert_Time_Stamp) (Event_Time_Stamp)

If the calculated figure (T) is negative to an extent in excess of 30 se¢badsontent of the data
report shall be deemed incorrect, and therefore shall fall under the rules of service level SLA8
Adequacy of content of Data reports.

In the event the calculated figure (T) is positive, the following calculation shall be made:

BO 6 aDOOY0R & 'Y it nin'QZ&)
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Value X: percentage of those data reports compared to all data reports where the time between actual
road use and the arrival into the UD Toll Systis 2 hours or shorter.

Note: Data reports that fail to arrive within the required period due to the failure of the UD Toll
System shall be ignored for the evaluation of the SLA level.
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Service level value
It is an expectation related to the service li¢ivat, in the measurement period, at least 9%0fF the
data reports should arrive within 2 hours after the actual road use. The following formula shall apply,
taking into account the variable defined above:

X O 99.00
Measurement Period
The measuremermeriod shall be one calendar month. All data reports belong to that measurement
period, where the Insert_Time_Stamp falls between the beginning of the first day of the calendar
month and the end of the last day of the calendar month, irrespective auttia¢ date of the data
report.

Sanctions according to SLA2
It shall qualify as an infringement of the SLA if the Toll Declaration Operator performs less than
99.00% of all data reports within 2 hours in a specific measurement period.

Each TollDeclaration Operator has the right to remove certain numbers of OBUs from the SLA2
measurement, for a specified time horizon, based on the number of OBUs operated by it. This means
that the data reports sent by the given OBU(s) will not be taken intodeoaison for the SLA2
measurement. The Toll Declaration Operator shall only avail itself of this opportunity if it infringes
the present SLA2 requirements in the given measurement period. The basis of the calculation shall
be the number of OBUs of the giv@oll Declaration Operator, registered on thd #ay of the
reference month and in use by its customers for the purpose of toll payment. The following table
shows the numbers of @Board Units that the Toll Declaration Operator may remove from the SLA2
measurement within the specified time horizon:

Number of On- Number of removable . .
Board Units On-Board Units Qloefienzel
1-500 3 calendar year
501-1000 6 calendar year
10012000 12 calendar year
6 in each inchoate set G
2001 2,000 OBUs calendar hafyear
(minimum 12)

The number of removable OBUs is established every calendar month. The number of OBUs
previously removed within the given time horizon is subtracted from that number. The result shows
the number of OBUs the Toll Declaration Operatagnsitled to remove in a given month. If 0 or a
negative figure is calculated, the Toll Declaration Operator shall not be entitled to remove any OBU
in the given month. The total number ofboard units removed in a given year shall not exceed the
Number ¢ On-Board Units the Operator is entitled to remove.

With regard to imposing sanctions, the provisions of ClduBeshall apply.

SLA3IT five days

Methodology of calculation
The period (in seconds) between the actual road use and the arrival o&thepdat into the UD Toll
System shall be determined for each toll declaration. These figures shall be calculated as follows:

61



T = (Insert_Time_Stamp) (Event_Time_Stamp)

If the calculated figure (T) is negative to an extent in excess of 30 secondsntést ©f the data
report shall be deemed incorrect, and therefore shall fall under the rules of service level SLA8
Adequacy of content of Data reports.

In the event the calculated figure (T) is positive, the following calculation shall be made:
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Value X: percentage of those data reports compared to all data reports where the period between
actual road use and the arrival into the UD Tokt8yn is five days or shorter.

Note: Data reports that fail to arrive within the required period due to the failure of the UD Toll
System shall be ignored for the evaluation of the SLA level.

Service level value
It is an expectation related to the seni@eel that, in the measurement period, at least 9% 7 the
data reports shall arrive within five days after the actual road use. The following formula shall apply,
taking into account the variable defined above:
X O 99.97

Measurement Period

The fufilment of the SLA3 shall be evaluated in respect of X for a calendar month, as follows. All
data reports belong to the measurement period, where the Insert_Time_Stamp falls between the
beginning of the first day of the calendar month and the end ofshéds of the calendar month,
irrespective of the actual date of the data report.

Sanctions in accordance with the SLA3
It shall qualify as an infringement of the SLA if the Toll Declaration Operator performs less than
99.97% of all data reports within five daysin the specific measurement period.

Each Toll Declaration Operator has the right to remove a certain number of OBUs fr&inABe
measurement, for a specified time horizon, based on the number of OBUs operated by it. This means
that the data ports sent by the given OBU(s) will not be taken into consideration foSLAS
measurement. The Toll Declaration Operator shall only avail itself of this opportunity if it infringes
the presenSLA3 requirements in the given measurement period. The ba#lie calculation shall

be the number of OBUs of the given Toll Declaration Operator, registered on the 15th day of the
reference month and in use by its customers for the purpose of toll payment. The following table
shows the number of GBoard Units tht the Toll Declaration Operator is entitled to remove from

the SLA3 measurement within the specified time horizon:

Number of Qn- Number of remoyable Time horizon
Board Units On-Board Units
1-500 3 calendar year
501-1000 6 calendar year
1002-2000 12 calendar year
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6 in each inchoate set ©
2001 2,000 OBUs calendar halyear
(minimum 12)

The number of removable OBUs is established every calendar month. The number of OBUs
previously removed within the given time horizon is subtracted frormtmaber. The result shows

the number of OBUs the Toll Declaration Operator is entitled to remove in a given month. If 0 or a
negative figure is calculated, the Toll Declaration Operator shall not be entitled to remove any OBUs
in the given month.

With regad to imposing sanctions, the provisions of Clatiseshall apply.

SLA47T 10 days

Methodology of calculation

The period (in seconds) between the actual road use and the arrival of the data report into the UD Toll
System shall be determined for each deitlaration. These figures shall be calculated as follows:

T = (Insert_Time_Stamp) (Event_Time_Stamp)

If the calculated figure (T) is negative to an extent in excess of 30 seconds, the content of the data
report shall be deemed incorrect, and therefdrall fall under the rules of service level SLA8
Adequacy of content of Data reports.

In the event the calculated figure (T) is positive, the following calculation shall be made:

B 6 6 GRID GOSN & Y0 i gt ninQ b
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Value X: percentage of those data reports compared to all data reports where the period between
actual road use and the arrival into the UD Toll System is 10 days or shorter.

Note: Data reports that fail to arrive within the required period due to the failure of the UD Toll
System shall be ignored for the evaluation of the SLA level.

Service level value
It is an expectation related to the service level that in the measuremedtagideast 100.0% of the
data reports shall arrive within 10 days after the actual road use. The following formula shall apply,
taking into account the variable defined above:

X =100.00%
Measurement Period
The fulfilment of the SLA4 shall be evaluatadrespect of X for a calendar month, as follows. All
data reports belong to the measurement period, where the Insert_Time_Stamp falls between the
beginning of the first day of the calendar month and the end of the last day of the calendar month,
irrespectve of the actual date of the data report.

Sanctions in accordance with the SLA4:

It shall qualify as an infringement of the SLA if the Toll Declaration Operator performs less than
100.00% of all data reports within 10 daysin the specific measurementroal.

With regard to sanctions, the provisions of Cladiseshall apply.
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Each Toll Declaration Operator has the right to remove a certain number of OBUs fr&inAthe
measurement, for a specified time horizon, based on the number of OBUs operatédisyneans

that the data reports sent by the given OBU(s) will not be taken into consideration &irA#e
measurement. The Toll Declaration Operator shall only avail itself of this opportunity if it infringes
the presenSLA4 requirements in the givenaasurement period. The basis of the calculation shall
be the number of OBUs of the given Toll Declaration Operator, registered on®raay®f the
reference month and in use by its customers for the purpose of toll payment. The following table
shows thenumber of OrBoard Units that the Toll Declaration Operator is entitled to remove from
the SLA4 measurement within the specified time horizon:

Number of _On- Number of remo_vable Time horizon
Board Units On-Board Units
1-500 3 calendar year
501-1000 6 calendar year
10012000 12 calendar year
6 in each inchoate set G
2001 2,000 OBUs calendar halyear
(minimum 12)

The number of removable OBUs is established every calendar month. The number of OBUs
previously removed within the given time horizisrsubtracted from that number. The result shows
the number of OBUs the Toll Declaration Operator is entitled to remove in a given month. If 0 or a
negative figure is calculated, the Toll Declaration Operator shall not be entitled to remove any OBU
in thegiven month.

4.2 Sanctions in case of violating SLABLA4

4.2.1 The following table contains the fault scores applicable in the event of violating SLAL1, SLA2,
SLA3 and SLA4:

SLA1 | SLA2 SLA3 SLA4

Expected ratio | 97.50% | 99.00% | 99.97% | 100.00%
Difference | 0.10% | 0.10% | 0.01% | 0.01%
Fault score 5 20 5 10
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For the purposes of this table:

- expected ratio: the minimum value of the service level regarding the given SLA as specified
in Clause4.1 of GTC

- difference: the measured difference from the SLA

- Fault scor e: the term according to the pr
performance penalty

Il nfringements of the SLA shall i nclude tedhe To
ratio of its total data reports within the period specified in the relevant SLA during a specific
measurement period, not including any data delay caused by any error of the NTPS system. In that
case, each inchoate percentage point under CfaRske d the negative difference shall result in a

fault score as defined in Clauée.1. Such fault scores shall be calculated separately as SLA scores.

4.2.2 If the aggregated fault scores of an Operator, calculated according to 4.2.1, equal or exceed:
500 pe month,
5,000 per calendar year;

it is considered as a material breach of contract. In such cases, the NTPS is entitled to terminate the
contract with immediate effect.

4.3 SLA5T Availability of the Processing System

Description of service level

The SLAS applies to the downtime of the central system of the Toll Declaration Operator, causing
data loss, irrespective of the reason for the failure, i.e. events such as electricity power outage, server
malfunctions, software defects, water damage,stiall not be disregarded for the calculation. The
SLAS determines multiple stages for the required service level of the system for the given month.

The methodology of measurement

According to the GTC, the Toll Declaration Operator shall report stoppageking in data loss to

the Bound Toll Service Provider. The measurement shall be based on the points of time in the reports
made on the failure resulting in data loss or identified on the basis of other available data, or the points
of time based on theeport by Toll Declaration Operator or identified on the basis of other available
data (i.e. the beginning and end of the outage resulting in data loss). For the purposes of the SLA5,
any period shall be measured in minutes.

Methodology of calculation
The period of each outage shall be calculated in minutes on the basis of reports by the Toll Declaration
Operator (regarding the beginning and the end of the breakdown resulting in datai|dss) €T,).T

T o s — (2T, +T,+-+T
THETESD zr:!l:lﬁ's'r.t;r«c1 ( 1 2 ) w100
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X =

Value X percentage of periods of adequate amlity in comparison with the total measurement
period
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Service level value
It is a requirement regarding the service level that the actual running time of the Toll Declaration
Operator, free of data loss, should reach 98.ii each month.

Measurement Reriod
The fulfilment of SLA5 shall be reviewed for calendar months.

The Minimum Service Level and legal consequences of Service Level defaults

|t shall be deemed an SLA infringement i f (.
processing systens below 99.7% within a given calendar month. In that case, each inchoate 0.1
percentage point difference shall give rise to 30 fault scores. In the event the availability of the
processing system is below 994%during any review period, the NTPS is datltto terminate the
Individual Agreement with immediate effect. If the Operator pays Lost Profits due to a Malfunction
resulting in data loss, that amount may include the penalty imposed due to the violation of SLAS.

4.4  SLAG6I Malfunction resulting in Data Delay

Description of service level

The SLAG6 applies to the failure time of the central system of the Toll Declaration Operator, causing
data delay, irrespective of the reason for the failure, i.e. events such as electricity power outage, server
malfunctions, software defects, water damage, shall not be disregarded for the calculation.

The methodology of measurement

According to the GTC, the Toll Declaration Operator shall report failures resulting in data delay to

the Bound Toll Service Provider. The measurement shall be basedpmirttseof time in the reports

made on the failure resulting in data delay or identified on the basis of other available data, or the
points of time based on the report by Toll Declaration Operator or identified on the basis of other
available data (i.e. thbeginning and end of the outage resulting in data loss). For the purposes of the
SLAG6, any period shall be measured in minutes.

Methodology of calculation
The period of each failure shall be calculated in minutes on the basis of reports by the Boétioecl
Operator (regarding the beginning and the end of the failure resulting in data def@y) @ ,).T

T o s — (2T, +T,+-+T
THETESD zr:!l:lﬁ's'r.t;r«c1 ( 1 2 ) w100

meérési idoszak

X =

Value X percentage of periods of adequate availability in comparison with the total measurement
period

Service level value
It is a requirementegarding the service level that the actual running time of the Toll Declaration
Operator, free of data delay, should reach 9%7@uring each measurement period.

Measurement Period
The fulfilment of SLA6 shall be examined by calendaryalhr. In cas of a fragmented period, this
period shall be measured together with the subsequent calendgedralf
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Minimum Service Level

't shall be deemed as an SLA infringement i f
processing system falls belov®.90% within a calendar haljear. In that case, each inchoate 0.1
percentage point difference shall give rise to 30 fault scores. If the Operator pays Lost Profits due to
a Malfunction resulting in data delay, that amount may include the fault scoudatadcdue to the
violation of SLAG.

4.5  SLA7 7 Handling of Skipping report requests

Description of service level
It shall be of key importance for the operation of the UD Toll System that:
- the sampling frequency of Toll Declaration Operators is dhelh Skipping Reports are
produced as rarely as possible;
- those Customers who misuse theirBward Units or fail to ensure their continuous operation
in accordance with the rules applicable to them shall, to the extent possible, cease to be part
of the tdl declaration system going through a Toll Declaration Operator.

Methodology of calculation

The measurement shall be based on the number of Skipping Reports sent by the Toll Declaration
Operator in the measurement period, which shall be compared withtahaumber of Data Reports
projected for the same period.

The calculation shall be made using the following formula:

B 6 & GRYD 00N i 08 Wi 0b QY 6 Q0
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Value X:percenage of Skipping Reports submitted, compared to the total number of Data Reports

Service level value

It is an expectation for the service level that, during the measurement period, the number of skipping
reports sent by the Toll Declaration Operatorudtionot exceed 0.0% of the total number of Data
Reports. The following formula shall apply, taking into account the variable defined above:

X O ®». 07

Measurement Period

The measurement period shall be one calendar month. All skipping repost@nReports where

the time of receipt of the skipping report sent by the Toll Declaration Operator by the UD Toll System
(ITS) is between the beginning of the first day of the calendar month and the end of the last day of
the calendar month shall fall vaih the measurement period.
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Sanctions in accordance with the SLA7

Infringements of the SLA shall include if the total number of Skipping Reports sent by the Toll
Declaration Operator within the given measurement period exceed%o00dThe total numbeof

Data Reports. In that case, each inchoate 0.01 percentage point difference shall give rise to 2 fault
scores.

4.6 SLA8T Adequacy of the content of Data Reports

Description of service level
The purpose of the SLAS is the review of the adequacy afadhtent of the Data Reports sent by the
Toll Declaration Operator.

Methodology of calculation

The service level shall be calculated by determining the Data Reports with incorrect content.

Any Data Report submitted by the Toll Declaration Operator shallify as a Data Report with
incorrect content if it is rejected using the following ResultCodes determined in the TDO Interface
description: 2, 4, 7, 21, 22, 24. If the figure calculated (T) between the time of actual road use and the
time of receipt oftie data report by the Toll System is negative to an extent in excess of 30 seconds,
the content of the data report shall be deemed incorrect.

The calculation shall be made using the following formula:
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Value X:percentage of data reports with correct content in comparison with the total number of data
reports

Service levelalue

The required value of the service level is 9988which means that the data reports with correct
content sent by the Toll Declaration Operator shall equal at least @0®8he total number of data
reports within a measurement period.

X O 99 . 98

Measurement Period

The measurement period shall be one calendar month. All data reports where the Insert_Time_Stamp
specified by the Toll Declaration Operator falls between the beginning of the first day of the calendar
month and the end of the lastydaf the calendar month shall fall within the projection base.

The Minimum Service Level and fault scores

Infringements of the SLA shall include if the total number of data reports with correct content sent
by the Toll Declaration Operator withinnaeasurement period is below 99%8of the total number

of cases. In that case, each inchoate 0.01 percentage point difference shall give rise to 40 fault scores.
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If the total number of data reports correctly sent by the Toll Declaration Operator within a
measurement period is below 994b0f the total number of theoretical cases, following the review
period, the NTPS shall be entitled to terminate the Individual Agreement with immediate effect.

4.7 SLA9T Response time of the Processing System

Description of service level
The service level applies to the response time of the feedbagkin through the Interfadeto
requests received by the Processing System of the Toll Declaration Operator.

Methodology of calculation
Where, during the registration tie OBU or its modification, a request is sent to the Processing
System of the Toll Declaration Operator, the response time (T) is calculated as follows:

T= (Time of responsd) (Time of generating the request)

Note: if a request is rejected due to tioat, the time of response shall be left blank, which

shall be deemed to be 0. In this case, the Response time (T) shall have a negative value.

Y HKérésdb [ahol 0= T = Smp]
T= — = 100
¥ Kérés db

Value Y: shows the percentage of requests with a response time less than 5 seconds, generated within
a givenmeasurement period, in comparison with the total number of requests generated within the
given period.

If, within a measurement period, the total number of requests is below 20, the following calculation
shall be performed:

V. = xNumber-xiNfmberequwéstrequests [where 0 s <T O

Service level value
It is a requirement regarding the service level that at least 99.5% of the requests sent during the
measurement period should receive a formally correct answer within 5 seconds from the Processing
System of the Toll Declaration Operator.

Y O 9. 5

Measurement Period

The measurement period shall be one calendar month. All response times related to the requests
received from the UD Toll System to the Processing System of the Toll Declabgtmator that fall

between the beginning of the day of the first day of the calendar month and end of the last day of the
calendar month shall belong to the given period. The requests falling within the period of the
malfunction contractually reported bkiet Toll Declaration Operator or a network error officially
confirmed by the Internet Service Provider shall not be taken into account in the calculation of SLA9.
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The Minimum Service Level and fault scores

Infringements of SLA shall include the case whba Toll Declaration Operator sends less than
99.5% of all formally correct responses sent in response to all requests received by the Processing
System of the Toll Declaration Operator from the UD Toll System in the given measurement period
within 5 second (Y <99.5%).

In these cases the following sanctions shall apply:

1 IfY <99.5%, 1 fault score for each inchoate 0.1 percentage points of the difference
If, within a single measurement period, the total number of requests is below 20, the following
sanctons shall apply:

1 For responses beyond 5 s, 1 fault score (V * 1 fault score)

4.8 SLA1071 Call Centrei average waiting time

Description of service level

Another important task of the Toll Declaration Operator is to ensure contact channels for its
customers, where customers may report their complaints and raise questions. One of these channels
is the Call Centre. With regard to a Call Centre, the waiting time needed before connected to the
operator is a factor greatly influencing customer satisfactrhis waiting time is the time between

menu selection and connection to a human operator. The aim is to keep this waiting time to the
minimum.

The methodology of measurement

The measurement is carried out through a review of calls registered bylthe Tok c | ar at i on C
systems dedicated to ensuring the operation and support of the Call Centre and of the data logged in
relation to the calls.

Methodology of calculation

The calculation shall be based on those calls during the measurement pbgoesl tive customer
selected a menu point from the IVR system, which forwarded their call to the operator. With regard
to such calls, the precise time (in seconds) of the selection from the menu, resulting in being
forwarded to the operator shall be estdids (this might concern several menu or submenu points as
appropriate) as well as the exact time of being connected to the operator (in seconds).

WARNING: if the Call Centre solution chosen by the Toll Declaration Operator enables reaching the
operator nobnly through the IVR system but also through a direct call, the time of the call shall be
taken into account instead of the time of the menu selection. This applies to all calls where the call
results in directly calling the operator (e.g. temporary ffailof the IVR system, etc.).

The period between the two points of time shall be added up and then divided by the number of calls
concerned (calculation of average waiting time).

‘(operitor bejelentkezés iddpont) - (meniivilasztis iddpont)

Er"l vazok db [@hol operator érintett
i=0

T Hivasok db [ahol operator érintett]

Value X average waiting time necessary for connecting to the opeeatmessed in seconds.

Service level value
It is a requirement that, in the abovementioned cases requiring connection to an operator, the average
waiting time necessary for connection to the operator shall not exceed 180 seconds. This is expressed
by the bllowing formula:

x <180
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Measurement Period

Fulfilment of SLA10 shall be examined for a calendar month. Each call shall be included in the
measurement period, where the time of the selection from the menu by the customer resulting in
directing the call tahe operator falls between the beginning of the first day of the calendar month
and the end of the last day of the calendar month, irrespective of the time the call ended.

Faults for infringement of SLA10

Infringement of the SLA shall include if theverage waiting time required for connecting to the
operators exceeds 180 seconds, i&180.

In this case, 3 fault scores shall be awarded for each second of the difference.

4.9 SLA117 Call Centrei lost calls

Description of service level

One of themost important service characteristic of the Call Centre is the ratio between conversations
that did not occur, failed and were successfully completed. Failed conversations include calls that go
through the Interactive Voice Information System (IVR), tyet switch to the administrator does not
occur or the waiting time is so long that the call cannot reach the operator due to the call being
disconnected by the caller.

The determination of the service level is based on the basic assumption that the operaystem
continuously operates a number of channels sufficient to receive all user calls, irrespective of the
number of concurrent <call s, continuously on t
arrive into the IVR system due to an iffszient number of channels compared to demand shall also

be deemed as lost calls. Similarly, it is a basic assumption that the operator runs an Electronic Service
Database, which logs the calls concerned and forwards data to the service report withaé@prop
frequency.

The methodology of measurement

The measurement shall take into consideration calls that were not processed by the operator due to
the call failing after 30 seconds from connecting to the administrator, and all calls rejected by the
systensince they did not reach the IVR due to an undersized system.

The measurement is carried out based on the system log files at the end of the measurement period,
through the evaluation of the Electronic System Database.

Methodology of calculation
Calculation shall be made based on the following mathematical correlation:
N ¢ ,pté 6600BENT ¢ 0QOG ®IA 6 QD ¢ EREId Qi i%"mmn&ézé Qi
wo e TE 06 OB E & BAOa o | P

Tt

where:
- aconnected call is a call that gets through the IVR menu items and is connected to the operator

- an unprocessed call is a call dropped by the system of the Toll Declaration Operator due to
insufficient call capacity or a catat gets through the IVR menu item yet no connection is
established with the operator after asg@ond waiting time, including calls terminated by the
customer within 30 seconds,

- acall disconnected within 30 seconds is a call that is disconnecteddusthener within 30
seconds, presumably due to impatience.
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Service level value

Required service level value:%, which means that this is the permitted maximum percentage of
calls lost out of the total number of calls connected to the adminisfeatduding calls disconnected
within 30 seconds).

Measurement Period

The fulfilment of SLA11 shall be examined for a calendar month. All calls that fall between the
beginning of the day of the first day of the calendar month and end of the last daycaletidar
month shall belong to the measurement period.

Fault scores for infringing SLA11

Infringements of the SLA shall include if the proportion determined by the calculation method
exceeds 86 during a given measurement period. In that case, eacbalbgt excess of So shall

give rise to 10 fault scores.

4.10 SLA127 Call Centrei Mass customer notification

Description of service level

If the Toll Declaration Operator is required to notify the total customer base using the data service, it
shalbe carried out within a maximum of 4 hour s,
The Toll Declaration Operator GTC sets out the details of events giving rise to the notification of the
total customer base.

The methodology of measurement

The masurement is based on the log entries of the customer notification, requested from the Toll
Declaration Operator, as registered in the Call Centre for the given measurement period. Since the
notification shall be carried out by the Toll Declaration Operhtoemail, SMS and telephone, the
latest of the above notifications shall be taken into account for the calculation of SLA12.

Methodology of calculation

For calculating the service level actually met, the difference shall be determined between the times
(Customer notification timeof all Customer Notifications related to a customer notification event
giving rise to complete data report by the Toll Declaration Operator.

If the reason for customer notification is a malfunction causing data delay, desordegdil under
chapter 3.3.1 of the GTC, the customer notification shall be commenced within 19 hours
(1,140minutes) after the malfunction is detect@thfe of Reporting a Malfunctipnin that case, the
duration (Totification) Of the given customer tification shall be calculated as follows:

Twisreasitss = {ljg}rfé{ kiértesités idépontja) — {I:ngmhfba bejelentés idGpontja + 1140 perc)

If the reason for customer notification is a material malfunction described in detail underE8afdse
of the GTC, customer notification shall be commenced as soon as the malfishciéected (Time
of Rerting a Malfunction).

Twitrtesivss = {I:Tg}'fé{ kiértesités iddpontja) — {I:ngmh:'ba bejelentés iddpontja)

Service level value

It is an expectation related to the service level that the Toll Declaration Operator should notify
customers of the malfunction of its Processing System within a maximum of 240 minutes (4 hours)
for all customers using the full data reporting service of the Toll Declaration Operator:

= 240 perc

TKE Ertesités
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Since all notifications must be performed within 240 minutes, the highest df#esicss values
shall be checked during the evaluation of the fulfilment of SLAEZ, i.

X= MM[TKEértssiriqj
|l f X O 240 minutes, the SLA12 shall be deeme
concerned.

Measurement Period
The fulfilment of SLA12 shall be examined for a calendar month. Every breakdown during the
calendar month and entailing thetification of the total customer base shall be taken into account.

Fault scores for infringing SLA12
The SLA shall be infringed if X > 240 min ¢ T dt 'Qé&In that case, 100 fault scores shall be
awareded for each inchoate-finute period in excess 80 minutes.

4.11 SLA 1371 Consecutive Data Reports

Description of service level

The purpose of SLA13 is to check compliance with the requirement concerning consecutive Data
Reports, a duty of the Toll Declaration Operator under these GTC. SLA13 dedsrtineé maximum
percentage of Data Reports rejected in the measurement period for breaching consecutive reporting,
projected on the total number of Data Reports, for which the Operator is not liable to pay a penalty,
and it also includes the methodology tbe calculation of the penalty to be imposed in the event of

a breach of the SLA.

Methodology of calculation

The basis of the measurement shall be the number of Data Reports rejected by the Toll Declaration
Operator in the measurement period for breaglesonsecutive reporting, which is compared against

the total number of Data Reports during the same period. No Data Report shall be exempted from the
calculation, even in the event of a malfunction, regardless of whether or not the malfunction is within
the Operatorés control

BO 6 a0QOOOYRN £ QNQOEQ | ¢ 4é @
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Value X: percentage of those Data Reports compared to all Data Reports that were bgjebted
UD Toll System due to a violation of consecutive reporting (error code 18) (also including No.
18responses given to skipping reports)

Service level value
It is an expectation related to the service level that the number of Data Reports rejdatied)b
system due to a violation of consecutive reporting shall not excee&®ddall data reports by the
Operator in the measurement period. The following formula shall apply, taking into account the
variable defined above:

X O ®. 02
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Measurement Feriod

The measurement period shall be one calendar month. All data reports belong to that measurement
period, where the Insert_Time_Stamp falls between the beginning of the first day of the calendar
month and the end of the last day of the calendar monglspective of the actual date of the data
report.

Sanctions in accordance with SLA13

Infringements of SLA shall include if more than 0%2of all Data Reports of a Toll Declaration
Operator are rejected in a given measurement period due to theoni@btionsecutive reporting. In

that case, each inchoate 0.01 percentage point difference shall give rise to 30 fault scores. If the
service level calculated for SLA13 exceeds CMA5the NTPS may terminate the Individual
Agreement with immediate effect.

4.12 The process of imposing penalties in the event of a violation of an SLA level

The NTPS shall check the service report sent by the Toll Declaration Operator; where it finds any
difference, it shall determine the service level performed on the Hagssaavn data from the UD
system, and shall calculate the extent of the relevant penalty on the basis of the above.

It shall then issue an invoice for the amount of the penalty so established, which it shall send to the
Operator within 30 days of the duation period.

If the Operator disputes the invoiced amount of the penalty, it may submit an objection to the NTPS
within 15 days following receipt of the notification; the NTPS shall reply to the objection within an
additional 15 days. Failure to mebe above deadlines shall constitute an acknowledgement.

Should the Toll Declaration Operator fail to pay the full amount of the invoice issued for the penalty
by the invoice due dat e, NTPS may i ncl watte t he
reimbursement amount.

5. Standing requirements during operation
a) Quality assurance certificate

Description of requirementfhe Operator shall hold an MEN ISO 9001 or equivalent quality
assurance certificate.

Certificate of compliancepresenting the demiation and supporting documents, and sending a copy
thereof to the Auditor.

b) Certificate of expertise

(ba) Description of the requirement: GIS engineer: ktfole employee or contracted personnel
holding a degree in GIS engineering or any other fieldrgfineering and with at least 3 years of
professional experience in the relevant field.

Certificate of compliance: presenting and delivering supporting documents (professional CV) to the
Auditor.

(bb) Description of requirement: provision of a Call Cemtoenplying with at least the following
specifications:
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(i)

(ii)

(iii)
(iv)

v)
(Vi)

(Vi)

notification of all customers for each Motor Vehicle four hours
(automatically or manually);

a maximum of 180 seconds waiting time, i.e. the period between
the IVR menu selection and connection to tperator. It is
calculated by dividing the total waiting time by the total number
of calls;

customer service staff with a command of at least English,
German and Hungarian;

ensuring 24hour availability in all the languages listed under
point (iii) above;

all voice recordings retained for 2 months;

95% of successful call ratio, i.e. the proportion of calls not
getting through to the operator in theall Center system,
compared to the total number of calls; in that context, lost calls
shall be the calls disconnected following the IVR menu selection
while waiting for the operator, where the calculation of the
percentage of successful calls is as fofio 100% less the
percentage of lost calls;

the retrievability of reports and related nafomancial qualitative
data (the Toll Declaration Operator is not required to comply with
that requirement during the licencing procedure defined under
Schedule 2

1 When compiling statistics relating to specific time intervals,
there should be an option to select the breakdown of data within
the given time inteval (i.e. for the full period / year / month / day

/ hour / minutes)

2 The number of calls handled by an operator: the total number
of calls can be queried regarding any time interval (year / month
/ day / hour / minutes fro#to) and any selected operator
(incoming and outgoing calls to be shown separately).

3 The average duration of calls can be queried for any time
interval (year / month / day / hour / minutes froop and any
selected operator (incoming and outgoing calls to be shown
separately)

4 The diration spent by an operator in different operator statuses:

The aggregate duration spent in different operator statuses by an
operator can be queried regarding any time interval (year / month

/ day / hour / minutes fro+to).

5 Total number of incomingalls during a selected time interval
(year / month / day / hour / minutes breakdown fitom the total
number of calls received by the Call Center within the selected
time interval.

6 Calls requesting an operator during a selected time interval
(year / nonth / day / hour / minutes breakdown fréo): number

of calls within the time interval, where the calling party requested
to be connected to an operator in the IVR.
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7 The calls received by the administrator within a selected time
interval: (year / monthday / hour / minutes breakdown fretoy):
number of calls within the time interval, where the calling party
requested to be connected to an operator and an operator actually
received/handled the call.

8 Rate of calls answered within a selected time iald®s] (year

/ month / day / hour / minutes breakdown from: Calls received

by the administrator, relating to the number of calls, where the
calling party requested an operator.

9 Number of calls disconnected by the system, while waiting for
an operatgrdue to reaching the maximum waiting time set for
the queue.

10 Waiting time spent in the system during a selected time
interval (year / month / day / hour / minutes breakdown ftoyn
Average waiting time for an operator within the interval
specified.

11 Calttype statistics during a selected time interval (year /
month / day / hour / minutes breakdown frém): Preparing
statements based on predefined-tgle list for the given time
interval, on the calls logged and handled by an operator.

12 Servicdevel: for a selected time interval (year / month / day /
hour / minutes breakdown), the percentage of the calls received
by an operator within a predefined period, expressed in seconds.

Certificate of compliance: delivering supporting documents (wheln@dgarty service is used: the
agreement and reports; where provided as-dwouse service: Call Centre reports; no report is needed
at the initial audit).

(bc) Description of requirement: customer correspondence should comply with the following
specifiations:

(i) minimum 1 person/5,000 Motor Vehicles;
(i) response time: maximum five business days;
(i) retention: at least for the applicable retention period stipulated in

Clausedl8.2and18.30f the GTC.

Certificate of compliance: delivering supporting documents (where aphity service is used: the
agreement and reports; where provided as-dwouse service: Call Centre reports; no report is needed
at the initial audit).

C) Interface

Description of requirement: specification of tolled road sections.

Certificate of compliance: 10% correct interface seilts returned after artificial data are submitted.
d) Verification of the correctness of section, session and skip matching algorithms

Description of requirement: application of algorithms stipulated in Schédule

Certificate of compliance: returned sessimatching with 10®6 accuracy after the delivery of
artificial data.
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e) Settlement of accounts

Description of requiremenBased on the cad®y/-case requirements of the NTPS, reports required
for verifying and measuring the amount of the reimbursement oheggeand the ratio of the use of
such amount shall be submitted.

Certificate of compliance: Submission of supporting documents at request.
f) Information Security Compliance

Description of requiremenCompliance with the requirements set out in ChapterntBi®Annex.

Certificate of compliance: Submitting the supporting documents listed in Chapter 6 of this Annex to
the Auditor, before evaluation, using the virtual work area provided by NTPS.

To meet the requirement for audit compliance, it is sufficientle Toll Declaration Operator to
operate an information security management system compliant with the latest ISO 27001 standard,
as long as the management systembés scope incl
demonstrably meets the regements set out in Chapter 6, even if it does so using its own regulatory
framework.

6. Information Security Criteria applicable to the Toll Declaration Operators
6.1. Information Security Requirements
a) The Toll Declaration Operator must havetopdate IT proedures and records specific to

the HU-GO service.

To achieve and maintain nNnAuditedo status,
level 2 in all areas of the COBIT / CMMI model.

With regards to the inspected controls, it is necessary to venifpkance with the level
of maturity corresponding to the HALowoOo s:
NIST Special Publication 8683 r4.

Regarding IT management, it is necessary to establish a substitution and incident
notification chain.

Chaper 6.2 contains a list of the supporting documents necessary for compliance with these
requirements.

b) The Toll Declaration Operator must have a written action plan containing the tasks to be
performed during and in connection with the downtime caused bgn#ffeinction. The
action plan should include the most vital activities, as well as those responsible for said
activities and the resources required for their implementation.

The action plan should include the geographical and organisational scopeegjitlation,

as well as its period of validity. The action plan should be tested at least annually, and a
written testing report must be prepared. The report shall include the date and time of testing,
the name of the person performing the test, as wellleagesults of the test.

C) Compliance with configuration management requirements requires keeping an electronic
registry of the OfBoard Units registered in the HBO system, including the current
versions of the firmware and software components running @m@aBoard Unit.

The electronic registry shall contain at a minimum the date of registration of each entry,
the unique identifiers of the registered-Board Units (serial number, IMEI humber, etc.),

as well as the version numbers of all frmware and software activelyngion the On

Board Unit during the period registered in H&D.
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d)

g9)

h)

The registry must be capable of tracking the timeline of events, meaning that the firmware
and software version running on the givenBbard Unit must be retrievable for any given
time durirg the registration period in the HGO system.

With regards to configuration management, an electronic registry shall be kept of the
Section List containing the Single Tolled Road Sections and associated map data, published
and managed by the HBO systemand accessible in the Central System of the Toll
Declaration Operator.

At a minimum, the registry shall include the date of registration for each entry, the unique
identifiers of the Single Tolled Road Sections and the Section List containing the Single
Tolled Road Sections, as well as the information required for map section matching, as
determined by the Toll Declaration Operator. The registry must be capable of tracking the
timeline of events, meaning that the Single Tolled Road Sections and all related
information must be retrievable for any given time during the registration period in the HU
GO system.

With regards to authorisation management, an electronic registry shall be kept of all
individuals and roles with access to the Toll Declaration Opérador pr ocessi ng
well as their system access authorisation levels. In addition, it is necessary to ensure the
legal and regulatory compliance of all such authorisations.

At a minimum, the registry shall include the date of registration for eatly, @éhe
registered roles and their authorisation (which functions or system components they can
access, authorisation level: writing, reading, running etc.) The registry must be capable of
tracking the timeline of events, meaning that the roles and ahénorisations must be
retrievable for any given time during the period of cooperation with thea@Usystem.

With regards to version management, a written process control shall be kept for the tasks
to be performed during the version change of the Sektgtrtontaining the Single Tolled
Road Sections and any software running on thé3@ard Units.

The action plan must include the most vital activities, as well as those responsible for said
activities and the resources required for their implementafio@.process control should
include the geographical and organisational scope of the regulation, as well as its period of
validity. In addition, it shall describe the method of preventing unauthorised version
changes.

With regards to incident management, an electronic registry shall be kept of all identified
and managed incidents and security incidents related to the service level provided by the
Toll Declaration Operator.

At a minimum, the registry shall include thatd of registration for each entry, a description
of the incidents in the registry, the escalation procedure used during incident management,

the effect of any unexpected events on operations, and the results of incident management.

The registry must be pable of tracking the timeline of events, meaning that the service
level status and the incidents in question must be retrievable for any given time during the
period of cooperation with the HGO system.

For at least 10 calendar days following the newti8ed.ist coming into effect, the Toll
Declaration Operator must provide access to the previously repealed Section List in the
system for the management of Section List changes, so that when handling the Data
Reports for positional road use information gexted in the past (based on the Event Time
Stamp), the event can be located on the map based on the valid Section List at the time.
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)] With regards to IT operations, the Toll Declaration Operator must follow practices
grounded in risk analysis and regulalf saonitoring. An upto-date registry shall be kept
of the results of such practices.

At a minimum, the registry shall include the date and subject of analysis, the risks identified
as a result of the practice and the methods of handling said risks,|&svaaly defects
detected during selhonitoring, along with the action plans prepared to address said
defects.

)] The Toll Declaration Operator shall establish a backup procedure for data processed in the
processing system, in order to fully ensure thatate ¢bss occurs.

In order to accomplish this:

a) initsinternal rules of proceduré shall determine the rules of procedure regarding
backup recovery times and recovery points.

b) in order to ensure that no data loss occurs in its processing systdioll theclaration Operator

shall establish sufficient backup storage capacity in addition to its primary storage capacity.
Alternately, if using outsourced clodshsed services, the Toll Declaration Operator shall contract
for a service with service leveded conditions sufficient for preventing data loss.
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6.2. Supporting documents for information security compliance

The following table contains a list of supporting documents relating to thetiomisdset out in Chapter 6.1 of this Annex, broken down by subject, as
defined by regulatory areas:

Subject Process Control/Rules of Procedure/Action Plans Registry Protocol/Record/Log
General Information Security Policy - -
General IT Security Policy - Review records
General IT Risk Analysis, Risk Management (Action Plan) _ -
Risk Inventory Vulnerability Test Report
General Cross System Dataflow Model - -
General Business policy or specific contract containing IT .
Operations Policy, SLAs, or IT OperationsManual IT Service Catalogue SLA Measurement Reports
General IT Security Training Plan, Topics, Guide " IT Security Awareness Trainin
Training Plan
Records
General Physical Security Policy ,
Access Records Physical Access Control Log
General Procurement Policy . ) o
IT Procurement List IT Security Authorisation Log
Anti -Virus Anti -Virus Policy Anti-Virus Version and _ ,
Protection Status Virus Scan and Incident Log
Monitoring and Monitoring Procedures for IT and IT Security Systems , o
Logging Monitored EvenCatalogue Monitoring Alert Log
Monitoring and Logging and Log Evaluation Procedure Log Sources and Retentior
Logging Records )
Incident Operational and Security Incident Management Incident Records Incident Management Log
AccessControls Password Policy (Normal, Privileged, System Accounts) List of Password Test Report Verifying
Requirements Compliance with Password
Configuration and Change Management Procedures Change Records A_" """"""" )
Testing Protocols
(Hardware/Software)
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Subject

Process Control/Rules of Procedure/Action Plans

Registry

Protocol/Record/Log

Configuration and
Change

IT Inventory (Hardware,
Software)

Systems and
Communications
Security

IT and IT Security Manual

Network and Security
Topology

Security Solutions Registry

Hardening Settings Inspectiof

Access Controls

Authorisation Records (Physical and/or Logical),
Authorisation Management Policy

Authorisation Records

Authorisation Control Logs or
Audit Report

Backups/Restoring
Backups

Business Continuity Plan (BCP), Disaster Recovery Pla
(DRP)

Critical Proces®egistry

BCP/DRP Test Protocols

Data Manager and Syste
Administrator Registry

Backup Procedures
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The purpose, format, and data content of the documents listed above are all different due to their
varied purpose. As such, wecommend the following types of supporting documents to help
establish good, uniform practice:

Registry: their format can be electronic or papased. Basic requirements are to regulate
the processes, access methods and retention periods relevamttéoning the registry.

Procedures for registry management: their format can be electronic orljzeseer Must
include the activities determining the procedure, as well as the associated responsible
persons, the geographical and organisational scopkeopolicies, and their period of
validity.

Process Control, Procedures: their format can be electronic orIpagest. Must include
the activities determining the procedure, as well as the associated responsible persons, the
geographical and organisati@ scope of the policies, and their period of validity.

Action Plan: a detailed specification of the joddated tasks to be performed in connection
with process control and procedures, along with the relevant deadlines.

Protocols, Records, Logs: théormat can be electronic or pagssed. They can be used
to verify the occurrence of an event, or the completion of a task.
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Schedule 2
Preconditions of receiving

1. Terms and conditions for specifying the Commencement Date
1.1. The Operator may connect to the electronic toll collection system of the NTPS and thus act

A

as the Customerods toll declaration operat
a) the Operator and the NTPS have entered into an Individual Agreement;

b) after the execution of the Individual Agreemeng @perator delivers a statement
to the NTPS that it has met the technical conditions of connection;

C) the NTPS has conducted the licensing procedure under (Janfglis Schedule
and a valid connection licence was issued to the Operator.

1.2. Once the conditions above have been met, the NTPS shall specify, in the connection
licence, the specific identification code of the Operator and the Commencemenr@rat
which Commencement Date the Operator is required to comply with the obligations
stipulated in Clausesto 9 of the GTC.

2. Connection licensing procedure
2.1 The connection process
The connection licensing procedure shall be conducted as follows:

(a) The ptential toll declaration operator shall inform NTPS of its intention to enter into an
agreement, and NTPS shall inform the potential toll declaration operator of the detailed conditions of
connection, and shall send then thetojolate text of this GTC.

(b) The potential toll declaration operator shall communicate its intent to conclude a specific contract
via a duly signed letter of intent, addressed and mailed to NTPS registered offices. Concluding the
specific contract also requires payment of the tegjisn fee specified in Item (j), as well as sending

the documents certifying that the holder of t

(c) Concluding the specific contract

the Operator shall notify NTPS once it has complied with theitiond of accession under Section
2.2 of Annex 2 herein (AConditions of accessi
delivered to it, via a duly signed statement, addressed and mailed to NTPS registered offices.

The Operator shall attache following statements and documents to its statement:

- The Operator shall take out a liability insurance policy under Se¢t®af the GTCbefore the
accession licence is issued by NTPS, and shall send such contract to NTPS as soon as it is concluded

- Senior officers authorised to represent an Operator that is not registered in the Hungarian company
register shall certify, through a declaoa under Annex 11, that it is required by the legislation
applicable to it to draw up and publish financial statements.

- The completed declarations under Annexes 12 and 13, certifying, at the same time or in advance,
that the person signing the declaratis duly authorised to represent the Operator.

- A declaration of compliance concerning the operation of a call centre complying with the
requirements under these GTC (Annex 15) or an equivalent contract, attesting that a third party has
assumed an oiglation on behalf of the Operator to operate a call centre that complies with all
provisions of these GTC at all times.

- Proof of payment of the fee for verifying compliance with the accession requirements set out in Item
()-
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(e) The Auditorshall ns pect the Operatoros submitted st at
the Auditor finds that the Operator has failed to deliver or provide to the Auditor any data, technical
condition or other information required for the audit, the Auditatlskquest the Operator to deliver

or provide such missing data, technical condition or other information within the adequate grace
period on the condition that, if the Operator fails to comply, the Auditor shall adopt its decision based
on the informatio available. After examining the statement submitted by the Operator, the Auditor
shall issue a decision and shall send a copy thereof to the Operator as well.

(g) I'f the Auditords decision is posiestshoud, t h.
be emailed to the general and technical contact person specified by NTPS, after payment of the
technical support fee specified in Item (j). The fee includes the option of 12 consultancy hours
(calculated per individual), with NTPS providing fessional/technical support services. If this time

is exceeded, further technical support is available, at a fee of EUR 100/consultancy hour (calculated
per individual), based on mutual prior agreement.

(h) After testing has been successfully completedhenNTPSoperated test system, the Operator

may request the technical tests necessary for accession. This request should be emailed to the genere
and technical contact person specified by NTPS, after payment of the technical testing fee specified
in Item (j). After the test is completed, the Auditor shall prepare a test report, and shall send it to the
Operator. If, according to the statement of the Auditor, the Operator fails to meet the connection
conditions, the report shall set out the reason foramnpliance. In the event of nalompliance

with the connection conditions, the NTPS shall refuse to issue the connection license. Payment of the
fee will entitle the Operator to two testing opportunities. If the test cannot be successfully completed
for thesecond time due to reasons attributable to the Operator, the relevant fee will need to be paid
again.

(i) After technical testing is complete, NTPS shall once again verify that the conditions are present

for the Operator performing its duties. Then, aftayment of the accession licence fee specified in
Item (j), NTPS shall issue the accession licence and provide access to the live system.

(J) The Operator shall pay NTPS an accession licence fee, as reimbursement for the costs of the
accession licence aiidThis fee is fixed and identical for all Toll Declaration Operators. Accession
licence fees comprise the following portions. Any portion of the accession licence fee shall be paid
in advance for the appropriate phase.

1. registration fee before signingespfic Data Reporting: EUR 5,000
2. verifying compliance with accession requirements: EUR 10,000
3. providing technical support: EUR 15,000
4. performing technical testing: EUR 15,000
5. determining compliance, issuing accession licence: EUR 5,000

The amounts listed above are fpa&, VAT shall be paid in accordance with the relevant laws and
regulations.

Moreover, NTPS may charge a surcharge on top of the basic fee of the connection licensing
procedure, no more than 2 times in the course of tbesaon licencing procedure. The amount of

the extra fee shall increase in proportion with the distance from Budapest of the Toll Declaration
Operatorés registered site affected by the au

(i) the registered site affected by the audit is locatd&Lilapest: basic audit fee + a etirae
cost reimbursement of HUD,000 + VAT

(i) the registered site affected by the audit is located outside Budapest: basic audit fee + one
time fee of HUF60,000 + VAT + a cost reimbursement of HB6,000 + VAT for each
100 km started
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(i) the registered site affected by the audit is outside Hungary:

0 in EU Member States: basic audit fee + a cost reimbursement
of EUR 11,000
0 outside EU Member States: basic audit fee + a cost

reimbursement of EUR 14,000

*Reqistered siteaffected by the auditthe place of central administration where the Toll
Declaration Operator permanently pursues an activity aimed at generating profit. Moreover,
where the instruments and documents necessary for providing the service are available, and
the Toll Declaration Operator can hand them over to the competent NTPS staff if appropriate.

In view of the rational economic conditions and limited human resources available to NTPS, the
Operator shall accept that NTPS is only capable of conducting anonaixof 2 accession licencing
procedures at any given time. For the purposes of this paragraph, an accession licencing procedure
shall be deemed to have begun once the potent
a specific contract is reaadd, in order of submission.

Statements provided in the course of an accession licence or the accession licencing procedure are
nonttransferable, and may not beassigned to a third party.

2.2 The conditions of connection

As a condition for connectionhé Auditor shall inspect whether the Operator meets the following
conditions:

(a) it has the Processing System required for performing the task, in particular it is capable of
processing data from OBUs with sufficient reliability and to deliver Data Reparter the
Agreement on the Interface based on such data, in particular if it meets the conditions for delivering
Data Reports subject to the technical specifications under (Bao$eSchedule 1( 6 St andi n
requirements during operationd);

(b) it holds the liability insurance stipulated in Clausgof the GTC;

(c) it complies with the conditions corresponding the technical specifications under Elafise
Schedule { 6 St anding requirements during operatior
obligations specified in the Agreement and the law in relation t€tistomer, in particular whether

it has the appropriately tailored processes, IT equipment and human resources, the systems required
for the performance of customer service and notificat@ated obligations, and a call centre of
sufficient capacity to esure the above;

(d) it complies with the conditions stipulated in the Toll Act Implementing Decree;

(e) it complies with the other technical conditions stipulated in ClawfeSchedule { 6 St andi n
requirements during operationd);

(f) all test processesigtilated inSchedule have been successfully completed.

The Auditor is entitled to verify the declaration under Schedule 14 or compliance watbritions
of connection with retroactive effect as well.

The Operator shall meet the conditions of connection undesthisdule Zor the whole érm of the
Individual Agreement. Otherwise, the NTPS shall have the right to terminate the Individual
Agreement with immediate effect, pursuant to Clalse, Subsection 2 of the
force and termination of the I ndividual Agree
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2.3 Technical specifications of the conditions of connection and the method of verifying
compliance

See the provisions under Secti@®snd 6 ofSchedule I i St andi ng requi mé&ment s
2.4 Cost of annual ordinary and extraordinary audits
The basic fee of annual ordinary and extraordinary audits:

HUF 1,000,000 + VAT

In addition to the above, the additional cost reimbursement of audits shall increase in proportion with
the distance from Budapest of the Toll Decl ar

(i) the registered site affected by the audib@ated in Budapest: basic audit fee + a-tme
cost reimbursement of HUD,000 + VAT

(i) the registered site affected by the audit is located outside Budapest: basic audit fee + a cost
reimbursement of HUB0,000 + VAT for each inchoate 100 km

(i) the registered site affected by the audit is outside Hungary:

o in EU Member States: basic audit fee + a cost reimbursement
of EUR 1,100
o outside EU Member States: basic audit fee + a cost

reimbursement of EUR 1,400

*Regqistered site affected by the audlite place of central administration where the Toll Declaration
Operator permanently pursues an activity aimed at generating profit. Moreover, where the
instruments and documents necessary for providing the service are available, and the Toll Declaration
Operator can hand them over to the competent NTPS staff if appropriate.
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Schedule 3
Conditions to be provided b

1 Customer registration interface

Please visit the NTPS Customer registration website for more information on its main functions and
the scope oflata recorded by the NTPS.

Customers with a registration application confirmed by the Operator pursuant to Elhuse
Schedule b f t h e d&xDbf@on{ragtéddoll payer and registration of further motor vehicles to
contracted toll payersodo) shalll be deemed as r

2 Interface, map layer, service report template

The layer is included in the media containing the Gad handed over at the conclusion of the
Individual Agreement.

If it is amended, it is officially handed over to the contact persons.

Schedule 4
Cust oomer sonal data, stored by the
Operator
a) the name of the Operator
b) identification dataof the registered OBU
C) Customer data required for the identification of the Customer and for communication
d) the following Motor Vehicle data: number plate, country code, emission class, minimum

number of axles

e) the time of receipt of the Data Report and dkéails of the Road Use Authorization applied
for and granted, according to the Data Report.
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Schedule 5
Cases where damage deemed as Lost Profit must Db

No. | Description of damage case Calculating the amount of damages

The Operator has notified the NTPS that: Al. The amount of damages shall be calculated by the Parties ba
(a) while certain Data Reports can only be performed bt he Oper at or 6s Data Reports d

Processing System at a delay, no loss of data to be forw OBUs and the toll paid based on it, aidws:

by the OBUs is expected, and

(b) following the notice under paragraph (a), the Operat
unable to forward a missing Data Report within the t
specified for remedying the defect in connection with the [
Delay under Clausg.3.1 of Schedule 1of the GTC| (@) whether the movement of heavy goods vehicles was rest
(6Mal function causing datg(Otreiscted movement of HGVO0) ;

(the time period beyond the time defined for remedying| (b) whether the day was a holiday;

defect in connection with Data Delay until the forwarding (c) daytime (between 8 a.m. and 10 p.m.) or night time;
Data Reports issec.s umed accor di npgeriod . o
affected by Yhe Il ack of de(d)insummer(between1 Julyand 31 August) or other period.

Al.2. The NTPS shall calculate, for each time interval that has
featuresunder Claus@1.1 and is equivalent to the time interval affec
with the | ack basdatiaméhienteéeny

(a) the total value of toll paid based on Data Reports forwarded K
Operator base tot al t ol | pr oe eicnte
over the last skweek period prior to receiving the signal (or, if {
Agreement has been in effect for a period shorter than this, ov4
period since the effective date of the Agreement, which period shg
be shorter than two weeks);

Al.1. The Parties classify the reported period affected by the lack o
i nto periods of t he f otime ontervabsg
affected by tYhe | ack of databd

88



(b) the aggregate duration of all base time intervals in ques
expressed in hoursandroundéda{ggr egat e dur at
intervald ) ;

(c) the average Lost Profit per hour calculated for each base time in
(base total toll projected fahe relevant time interval, divided by t
aggregate duration of the relevant base time interval) (herein
Oaverage base L®d)st Profit per

A1.3. The NTPS shall multiply the duration of each time interval affe
by the lack of data by the avgebase Lost Profit per hour for the b3
interval of the same characteristics. The amount payable shall &
damage qualifying as the Lost Profit calculated as described abové

A2. If the Agreement between the NTPS and the Operator has no
in effed for at least two months, rather than based on previous
provided by the Operator, the damage qualifying as the payablg
Profit shall be calculated on the basis of the data of all toll declan
operators contracted by the NTPS with a Motor ¥lehFleet similar tg
that of the Operator. A Similar Motor Vehicle Fleet shall mean the
of other toll declaration operators differing by not more thafo2ffom
the Motor Vehicle Fleet taken into consideration on issuing
Operatorbdsnsa.ccession |ice

A3. If, according to the notice, the deficiency does not affect all O
of the Operator but only certain OBUs, the calculations under Clau
and 2 shall be performed with respect to the proportion of the av|
number of vehicles in the base tinmerval and the OBUs affected |
the notice.

A4. The NTPS shall inform the Operator of the calculations u
Clauses 12 , and, upon the Operato
Operator with more detailed data as may be necessary for verifyir
calcdations on the condition that, in the case specified in CIad
subject to confidentiality of trade secret, the NTPS shall only prg
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information regarding the total number of all relevant operators an
data of the relevant operators aggregatedrbg tnterval.

The Operator has notified the NTPS that its Processing Sy
will cease to operate from a given point in time (will
unavailable) in such a way that the data forwarded by
OBUs during the unavailability cannot be recovered

period from the time specified in the notice until the forward
of Data Reports is r es pamac(
affected by the | ack of de

B1l. See Case A above.

With respect to a certain period where the Operator faile
notify the NTFS of an event under Clauses A or B; howeve
was discovered by the auditing agency while auditing [
Reporting (Clause8.30r 9.4 0f the GTC) that

(a) the arithmetic mean of the number of uses of Toll Sec
calculated with the help of location and time data used
basis for Data Repts regarding the period affected by f
audit (6ADDSZ0) dbadse¢ hd odl
(6BDDBbSZ06) , calcul at e@ & DI
/| B DB®BB), and

(b) such difference was not due to the following factors (i
decrease causedy lihe factors below has been taken i
consideration by the Parties for calculating proportions pro
with the change):

(ba) a decrease in the volume of the Motor Vehicle Fleet @
audited period as compared to the base period,;

(bb) a decrease inghnumber of Toll Sections in the audit
period as compared to the base period,;

(bc) an increase in the toll payable in the audited perio
compared to the base period.

C1. The amount of damages shall be calculated by the Parties pu
to Clauses Al, A2 and A4, provided that

(a) the whole of the period affected by the audit shall be considere
periodaffected by the lack of data, and

(b) it is calculated for all the OBUs of the Operator (i.e. ClaABé& not
applicable)

C2. The damages shall amount to difference between the a
calculated pursuant to Clauga (i.e. A1.3) and the total toll payahb
subject to the actual Data Reporting during the entire period affect
the audit.
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A Base Toll Section shall mean a Road Section affecte
Data Reports during the foilving periods:

(c) Toll Sections affected by Data Reports submitted during
last six months prior to the period affected by the audit (c
the Agreement has been in effect for a shorter period, in t
least two months from the effective datelwd Agreement); o

(d) if the Agreement has not been in effect for two mon
instead of the Operatoros
defined based on the data of all the toll declaration oper
specified in Claus@2, contracted by the NTPS ahdving a
Motor Vehicle Fleet similar to that of the Operator.
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Schedule 6
HUGO | ogo

ELEKTRONIKUS

UTDIJSZEDESI
A RENDSZER
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Schedule 7
Cont act det ai |l s of NTPS cust omer s e

1. Contact details of NTPS central customer service

E-mail: ugyfel@hemzetiutdij.hu
UD Call Centre calledrom abroad: +36 36587500

Internet website:
www.nemzetiutdij.hu
http://toll-charge.hu
http://mauttarife.hu

www.hu-go.hu
2. Contact details of NTPS central customer service

See:http://nemzetiutdij.hu/Elektronikudijszedes/Ugyfelszolgalat/
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Sect

Il ons

Schedule 8

concerned

W i

t h

speci

The list of those unit tolled section to which special rules of section matching shall apply Bo$&cheduld of the GTC)
a.) Toll sections falling under the special rules of section matching and section parts not falling under supervision accdadiseg?t2(a)

al

Sect

Section name Not supervised Section Part_1 Not supervised section part_2 Note:
beginning end beginning end
WGSY1 WGSX1 WGSY2 WGSX2 WGSY1 WGSX1 WGSY2 WGSX2

a)
Buda®°r s

1u10k795m 47A28" 18A52' 3 47A28"' 1| 18A52"' 1 '&‘fgis”'a'park
warehouse)

1u129k928m | 4 7 A4 0" 17A35" 47A40' 4 17A35"' 7 Crossroad No.
84125 parking
Buda®°r s

i . i . i . i . industrial park

1ul2k63m 47A28 18A51 47A28' 2/ 18A51" 4 (Michael Huber
Hungs8ri

1u13k805m 47A28" 18A50" 47A28' 5 18A50' 1/ 47A29' 2 18A49' 1|47A29' 2 18A4g' 5Bl atorb
industrial park

1u60k383m 47A37" 18A21" 47A37'5 18A21"' 4 Vertess
sand pit

21u49k176m | 4 8 A 2 19A47" 48A 2' 4 19A47" 1 Salg-ta
industrial park

< . < . < , < , Kazincbarcika
26u17k167m 48A14 20A39 48A14"'"5 20A39"'" 2 industrial park
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site beside

48u3k629m 47A31'5 21A41 47A31'5[21A41"'5 eection
51u16k219m | 47 A21°' 9| 19A 7' 2 27A20051 15476124 Dunaharaszti
N industrial park
52u54k526m | 4 6A48' 3| 19A 0'2 46A48' 3/18A59"' 5 site beside toll
section
54u13k21m 46A46' 5 19A37" 46A46'5 19A37' 1 Site of Ernis Bt
6Ul30k679m | 46 A26' 2| 18A46' 2 46A26' 8 18A46"' 1 rTOOA';aSt“tenseE
6ul9k677m 47A22' 3 18A56" 47A22' 3 18A56"' 4 £rd Tes
81u5k619m 47A13' 5 18A22" 47A13'5 18A22"'2 parking
81u8k315m 47A14' 5/ 18A21" 47A14' 5/ 18A21"' 1 site
A , A . A , 5 , Veszpr ®
82u0kOm 47A 6'3 17A55 47A 6'1 17A55'5 shopping centef
L L L L o
834u24k645m | 4 7A15' 5 17A 9 47A15'5 17A 9'3 ;:nt"d m
84u116k674m | 4 7 A39' 5| 16 A3 7" 47A40' 6 16A37"' 6 Sopron
industrial park
A ' A . A ' A ' A \ A ' A \ A ' Sz®kesf
8u0kOm 47A 8'5 18A25 47A 8'5 18A25' 2| 47A 8'5 18A24'5 47A 8'5 18A24"' 4 ; .
industrial park
10u30k100m | 47A39' 3| 18A46" 47A39' 4 18A46"'5 site beside
section
M3SUISKIGSS | 47 A33' 2/ 21433 0 47A33' 7 21A33" 6 service road
470u19k405m | 46 A41' 4| 21A 6' 3 46A41' 3 21A 5'5 site beside
section
7u23k690m 47A21" 4| 18A52' 3| 47A21' 4 18A52' 2 site beside
section
6u111k560m | 4 6 A34' 5/ 18A50" 46A34' 2 18A50"' 1 service road

beside section
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3ul89k214m

48A 6

2

20A50"' 3

48A 6

3

20A50"

site beside
section

46u58k626m

46 A50"

4

20A58"' 1

46 A50"

20A59"

notional sand
road beside
section

M3u22k445m

47A36"

19A16"' 4

47A36"

19A17"

service road
beside section

M2u36k227m

47A45"

19A10' 5

47A46"

19A10"

service road
beside section

4u268k762m

47A54"

21A43'5

47A556

2

21A436

site beside
section

85u55k943m

47A35"

16A52' 7

47A35"

1

16A51"

service road
beside section

87u29k481m

47A15"

16A37' 1

47A15"

1

16A37"

site beside
section

87u29k984m

47A15"

16A36"'5

47A15"

2

16A36"

site beside
section

4u232k883m

47A35"

21A39"'1

47A35"

5

21A39"

site beside
section

4u233k318m

47A35"

21A39'1

47A36"

0

21A39"

site beside
section

52u54k524m

46A48"

3

19A 0'2

46A48"

3

18A59"

site beside toll
section

6u20k432m

47A22"

8

18A55'5

47A21"

4

18A54"

common
section of
6uU20k432m,
M6u19k231m

M6u19k231m +

47A22"

7

18A55'5

47A21"

3

18A54"

common
section of
6uU20k432m,
M6u19k231m

M6u19k231m

47A22"

6

18A55'5

47A21"

3

18A54"

common
section of
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6u20k432m,
M6ul19k231m

Szentes,
Vegetables and

45u18k925m |46 A39' 3|20A16' 3/46A39"'3|20A16" 3 Fruits
Wholesale
Market

10u62k167Tm |47 A44' 1{18A22'5/47A44" 1/18A22" 4 zgﬁtit:)ens'de

(b) List of sections to be considered under Clal2€b)

830u5k760m

82u0k572m

48u4k578m

1u12k987m

97




Schedule 9

Datod

border

poi

nt s

Name of related settlements

Ownership, number and category of the road

Partner Hungarian partner Hungarian partner WIS EiiE GPS

SLO Tornyi szen Pince (Pince) national (MIZgSsSE;eedway, national (E653) unlimited 16.5246 46.51979

SLO R®dics | | eDr?'%avvgsh os s national gf"ggsc;ad No. national (E65) unlimited 16.46179 | 46.59684

A Bucsu SCTZZ*;‘;’;‘;"” national (mgg‘)road No. unlimited 16.46988 | 47.25556

Heiligenkreuz im . .
A S zRe§ T:)ta% O_ Pz te Lafnitztal national (ma|£6rg)ad No. 8, national (65 E66) unlimited 16.27615 46.98473
¢ (R§bakeres

A KRszeg R(atée;{s?o][f al v natlona:\l(cr)ng;r; road national (55) unlimited 16.51468 47.40735
Deutschkreutz national (main road No. . .

A K-phg8za (Sopronker ¢ 861) national (62) unlimited 16.62625 47.62733

Klingenbach national (main road No. . passenger and freight
A Sopron (Kel ®npat 84) national (16) traffic up to 20 t 16.5452 47.7413
A Hegyeshalom ( va'ﬁkellsfo_rf shal national (MéGSOF;eedW""y' national (A4 E60) unlimited 17.11102 | 47.92464
national public road (road district road (road passenger and freight

. Let k®s Salka (Ipolyszalka) 12111); Ipoly bridge 111/5106); Ipoly bridge trafficupto 7.5t 18.76467 47.88618
. N national public road (M15, national public road (D2 -

SK Rajka Dunacs¥%n (G E65, E75) motorway, E65, E75) unlimited 17.175624 |48.012953

national public road (main national public road
SK V&8mosszab| MedveNov ( NroadNo. 14, E575); Duna (road No. 1/13, E575); unlimited 17.65002 47.79179
bridge Duna bridge

i . national public road (main national public road -

SK Hont - Parassapuszta Gahy (1 pol road No. 2, E77) (road No. 1/66, E77) unlimited 18.96585 48.05757

98




Sz®cs-®ny

national public road (road

district road (road No.

passenger and freight

SK P°st ®nypu PeSov (PetHh 22105); Ipoly bridge 11/565002); Ipoly bridge trafficupto 12t 19.49475 48.10966
N- gr 8ds-=z a . national public road (road district road (road No. passenger and freight
SK R8r - spusz R§rog (RS 22103); Ipoly bridge 11/585 sz.); Ipoly bridge trafficupto 12t 19.54387 48.20743
. | Gi at or s k 8 B| national public road (main national public road _
1
SK Somo s k RYj (S§toroshbs road No. 21) (road No. 1/71) unlimited 19.82246 48.16876
Kr 81 6 national public road (main national road (road No. _
SK B8§nr ®v e (Saj -szent road No. 26) 1167) unlimited 20.35641 48.3128
: = national public road . -
SK Tornyosn® Mil hosS (WM (minor road No. 3729) national road (17) unlimited 21.25406 48.53121
national public road (main . -
SK Tornyosn® Mil hosS (M road No. 3, E71, E79) national road (R4, E71) unlimited 21.25240 48.53193
national public road (main .
. Sl ovensk® national road (road No. -
1 .
SK S8toralija Mesto ( Ki s ¥%j h road No.srigéSonyva 1/79); Ronyva bridge unlimited 21.6564 48.42506
: . . passenger and freight
1 g
SK Esztergom Gt Yar ovo ( P§ freight ferry freight ferry traffic up to 3.5 t 18.70652 47.77751
Kom§r no national public road (Main national public road
SK Kom8§r om (R®vKom§r Road No. 13); Monostori (road No. 1/63); Duna unlimited 18.084619 |47.756517
h2d h2d
. J national (main road No. . passenger and freight
UA Beregsur § Astei (Asz 41) national (TO727) traffic up to 7.5 t 22.57314 48.16506
UA Z8hony Chop (Csap) national (mallzlr;srg?d No. 4, national (M06, E753) unlimited 22.17164 48.41348
RO Csengersima Petea (Pete) national (m:jg)road No. national (19/A) unlimited 22.77696 47.8529
Valea lui Mihai national (main road No. passenger and freight
2
RO Ny2r 8br § (Ermih§lyf 48) traffic up to 3.5 t 22.03081 47.52519
RO Crtsgnd Bor 0 (Bors) national Elmzag(sroo)ad No. national (1, E60) unlimited 21.79123 47.11856
RO M@hker ®k Salonta national (road 4252) passenger and freight | ) yaa09 | 4676452
(Nagyszalonta) trafficupto 7.5t
RO Gyula Vtrkand | national (main road No. national (79A) unlimited 2132911 | 46.631

(Gyul avars

44)
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passenger and freight

RO Battonya Turnu (Tornya) national (road 4455) traffic up to 7.5 t 21.10351 46.26347
NEdl ac national (main road No. . passenger and freight
RO Nagylak (Fel sRnag) 43, E68) national (7, E68) traffic up o 3.5 1 20.71518 | 46.16795
unlimited (with the
exception of vehicles
transporting
RO CsanSdpal Nedl ac M43 dangerous 20.758704 | 46.213568
Nagylak .
substances, live
animals and
perishable foodstuff)
. national (main road No. passenger and freight
RO Kiszombor Cenad (Nagy 431) traffic up to 7.5 t 20.47295 46.15249
) Nagysz§8nt - national (Main Road No. . -
RO Nagykereki Mare) M44, E60) national (A3, E79) unlimited 21.859175 |47.196791
SRB Tompa Kelebija national (main road No. national (17 -1) unlimited 19.55898 46.16815
P (Al's kel e 53) ' '
SRB R szke Horgodg (Ho national (M;s;n)eedway, national (E75) unlimited 19.97917 46.17603
Knegevo national (main road No. . .
HR Udvar (FRherceg 56: E73) national (7, E73) unlimited 18.66093 45.89508
HR Dr8vaszab Doni M|holjag national (main road No. national (53) unlimited 18.20084 45.78341
(Al s- mi hol 58)
Terezino Polje national (main road No. . .
HR Barcs national (5, E661) unlimited 17.46157 45.94571
(Tr®zenf?o 6.)
HR Berzence Gola (G-I national (road 6815) passenger and freight 17.06771 46.19603
trafficupto 20 t
HR Letenye Goritan ( Mur ad national (main road No. unlimited 16.6936 46.42007

7)
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Schedule 10
Oper &t drecl aration for credi
i ndi vi-doat doanit f aul

Name of the customer

Number plate(s) of motor vehicle(s)

OBU ID(s)

TDO name

Administrator

Time of error occurrence

Time of fault detection

Time of notification to Customer

Method of notificatiorto Customer (E
mail, text message, telephone).

Time of fault repair

Time of notification to Customer on
fault repair

Fault description

/////////

eeeeeeeee.

L.S.
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sz

Dec |

t he
éééeé.

undersigned

ar at

eeeéeé.
declare that, on the basis of applicable legislation of its country of registration, the Operator is
required to daw up and/or* publish financial statements.

(company

Schedule 11

on on the publication

€Eééeééeeééeceeééeeéeéeéeééeé(na
name, hereinafter refe

Where appropriate, the financial statement shall be drawn up/published by ........... of the year
concerned.

The published statement shall be available in Hungarian, free of charge, at the following
website:

eeééecéecéecéeééeééeceééecééeecéecéeecéeecéee
eeééecéecéecéeééeééeceééecééeecéecéeecéeecéee
eéeéeéeéeéececec

If the statement is not available as specified under Section 6.10 of the GTC, | agree to send the
financial statement to the NTPS by email within 15 business ddgwiiog the date specified
under this paragraph.

D DO O QD
D DO

é

*CD\(‘D\(‘D\U

-

D DO @D

é

™ O -

7

e

O D

é

™ D O

é

™ D O

é

™ D O

é

™ D O

7

e

O D D

7

e

™ D O

é

O D D D

™ D O

é

™ D O

é

M-

lease underline as appropriate.

ééé.
aut hori sed
name)

(company

signatur e)

é
(
(

name)
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Schedule 12
Decl aration on transparen

On the basis of Sectior3(1)(1) of the Act CXCVI of 2011 on National Assets

The declarant:

Name
éeéeéecéecéeééeééeeceééeecéecéecée.

Registered office
eeééeecéecéeééeééeeceééeecéecéecée.

Number in the Register of Commerce and Companies
eeééeecéecéeééeééecééecéecéeecée.

Tax number
eeééecéecéeééeééecééecéecéeecée.

Represented by

,,,,,,,,,,,,,,,,,,,,,,,,,,,

eeeeeeeeeeeeeeeeeeeeeeececececce.

On the basis of Sections 41(6) of ZX CV of 2011 on the state buc
to verifying transparency, the municipal government or budgetary body assuming ithg liab

is entitled to manage the transparencg | at ed data specified under
With a view to managing the data wunder Secti
under Section 50 of Gov. Decree Na®8/2011 (XIl. 31.) implementg the Act on the state
budget (6Cvr.06), the declarant hereby submit

On the basis of Section 3(1)(1) of the Nvt.,
aut horised t o r eprtkeesoeganisatiod &ubmidirg .the declaration),
hereby submit, on my honour, the following

declaration on transparency.

| hereby solemnly declare that | am aware of the applicable legislation, on the basis of
which my company is a transparent organisaon.

On the basis of this declaration, | acknowledge that

- No onerous contractto be financed from the estimated expenditure shall be validly
concluded with legal entities or unincorporated entities other than transparent
organisations and no payment shall be made on the basis of such contracts. With a view
to verifying compliance Wh the above condition, the municipal government or
budgetary body assuming the liability shall, until the claims under the contract become
time-barred, process the data related to the transparency of the legal entity or
unincorporated entityas setooti Secti on 55 of the Cht . in
of the Cht., provided that any reference
shall be construed as a reference to the legal entity or unincorporated entity (Section
41(6) of the Cht.).

- If, during the audit, any information is detected that casts a doubt on transparency, the
burden of proof shall lie entirely with the declarant.
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- Where an onerous contract has been concluded on the basis of an untrue declaration on
transparency, such contrachafl be cancelled by the municipal government or
budgetary body assuming the liability, or, where delivery under the contract has not
been commenced, said government or body shall withdraw from the contract.

| hereby declare that, if any change occurfingigard to the data disclosed in this declaration,

| shall forward, within 8 days of the change, the declaration on transparency based on the
amended data to the municipal government or budgetary body assuming the liability or, if the
organisation | repient no longer qualifies as a transparent organisation, | shall report such
fact without delay.

(The declaration consists of Parts I, Il and Ill. Each organisation submitting a declaration
shall only complete the relevant section, i.e. Part | or Paar IPart IIl.)

ORGANISATIONS THAT ARE TRANSPARENT BY OPERATION OF

LAW
l, the undersigned
cééeéeéeéeéeéeéeéeecéeéeéeéeéeée(name), as t
statutory representative of
cééeééeéeéecécéecécéeéeéeéeéeéeéeccéce . ( name o f
organisation) eeéeééééccceceeceéedécdffice) ( regi s
eeeeéeééééeée(tax number), hereby declare that,

the Nvt., the organisation | represent is

- the State,

- abudgetary body,

- apublic body,

- alocal government,

- an ethnic minority selfovernment,

- an association,

- an ecclesiastic legal entity,

- a business entity in which the State/ ééée
municipal government) the local government has/have, separately or collectively, a
share of 100%,

- aninternational organisation,

- aforeign State,

- aforeign local authority,

- aforeign government or local authority body,

- a public limited company introduced to the regulated market of a country that is party
to the Agreement on the European Economic
country concernedplease underline as appropriate)

and, therefore, it qualifies as a transparent organisation.
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LEGAL ENTITIES OR UNINCORPORATED
BUSINESS ENTITIES OTHER THAN
THE ONES LISTED UNDER SECTION |

The organisation | represent qualifies as a transparent orgasation, i.e. according to
Section 3(1)(1)(b) it is a Hungarian or foreign legal entity or unincorporated business
entity, which meets the following conditions:

[I/1 its ownership structure and its beneficial owner as defined in Sectiod(r) of
Act CXXXVI of 2007 on the prevention and combating of money laundering and the
financing of terrorist activities can be identified.

Declaration on the beneficial owners:

Place and date ¢ " Share of | Share of influence
Mot her 6s

Name birth ownership | and votingrights

[1/2 the State in which the business organisation | represent has tax residence:

is a Member State of the European Union:
0] Hungary
o] other: eééeéeeéérceécé,

a State Party to the Agreement on the European Economic Area:

eeeeee.qr

- a Member State of the Organisation for Economic Cooperation and

Devel opment: éégéééé. ..,

- a State with which Hungary has entered into a bilateral convention for the

avoidanceoffoubl e taxation: ééeéécee.
(please underline as appropriate; please indicate the country if other than Hungary)

[1/3 is not a controlled foreign company as specified under the Act on corporate tax and
dividend tax:

Declaration on the classification as@ntrolled foreign company:

Since the organisation | represent is resident in Hungary, it does not qualify as a
controlled foreign company;

or

The organisation | represent is not resident in Hung@Please underline as
appropriate. If the organisation represented by the declarant is not resident in
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Hungary, the question arises whether it qualifies as a controlled foreign company;
therefore, the following section related to classification as a cdaettoforeign
company must be completed.)

Taking into account the conditions set out in Section 4(11) of Act LXXXI of
1996 on corporate tax and dividend tax, the organisation | represent

does not qualify as a controlled foreign company under the Acbigpoate
tax and dividend tax

or

gualifies as a controlled foreign company under the Act on corporate tax and
dividend tax.(Please underline as appropriate)

If the business organisation | represent is a foreign person and/oesidant
according tolte place of its management (hereinafter collectively referred to as
a o0foreign company), yet it has i1its pr
a Member States of the European Union, a Member States of the OECD or in a
country with which Hungary hamntered into a convention on the avoidance of
double taxation, | hereby submit a declaration on the effective presence of the
organisation in the country concerned, as follows:

Share othe collective revenues of the forei
company and its related undertakings baseg
the country concerned, generated by
production, processing, agricultural, servig
investment and commercial activities usin
their own assets and employees employe
undera proper employment contract,
compared to the total revenue

Name and registered
Fiscal year office of the business
entity

[I/4 the conditions under Sections II/1, 1I/2 and II/3 are met with regard to any legal
entity or unincorporated business entity that directly or indirectly holds more than 25%
of ownership, influence or voting rights in the business entity | represent.

Name and registered address of the legal entity or unincorporated business entity that
directly or indirectly holds more than 25 % of ownership, influence or voting rights in
the husiness entity | represe(in this section, please submit your declaration on the
owners of the business entity, other than natural persons. The declaration shall cover
all entities holding, directly or indirectly, more than 25% of ownership, voting sight
or influence, regardless of the level of the ownership hierarchy.)

l. é6éééeééeéeeéeeéecéeé
2. 6e6éeééeéeeeecéeeé
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,,,,,,,,,,,,,,

3. éééeecececééééee

Declaration on the transparency of the legal entities or unincorporated business
entities holding, directly or indirectly, more than 25 % of ownership, influence or voting
rights in the business entity | represent

[1/4.1 Thebeneficial ownersof legal entities or unincorporated business entities that
directly or indirectly hold more than 25 % of ownership, influence or voting rights in
the business entity | represdmthere several business entities are concerned, please
complete this sectidior each entity):

Declaration on the beneficial owners:

Share of
Name Place and date g Mot her 6 Share of influence and

birth ownership voting rights

[1/4.2 Thetax residenceof the legal entities or unincorporated business entities that
directly or indirectly hold more than 25 % of ownership, influence or voting rights in
the business entity | represdmthere several business entities are concerned, please
specify the tax rédence for each entity):

- is a Member State of the European Union:
0] Hungary
0 other: eééeéeeéérceéecé,

- a State Party to the Agreement on the European Economic Area:

eeeeee.qr

- a Member State of the Organisation for Economic Cooperation and

Devel opment: ééeéééé. ..,

- a State with which Hungary has entered into a bilateral convention for the

avoidance of double taxation: ééeeéécee.
(Please underline as appropriate; please indéctite country if other than Hungary)

[1/4.3 The classification as controlled foreign companiesf the legal entities or
unincorporated business entities that directly or indirectly hold more than 25 % of
ownership, influence or voting rights in the bussentity | represerfivhere several
business entities are concerned, please specify for each entity):

It is resident in Hungary and, therefore, it does not qualify as a controlled foreign
company.

or
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It is not resident in HungaryPlease underline aappropriate. If the legal entity or
unincorporated business entity holding, directly or indirectly, more than 25% of
ownership, influence or voting rights in the organisation represented by the declarant
IS not resident in Hungary, the question arises Wwaeit qualifies as a controlled
foreign company; therefore, the following section related to classification as a
controlled foreign company must be completed.

Taking into account the conditions set out in Section 4(11) of Act LXXXI of 1996 on

corporatetax and dividend tax, the legal entity or unincorporated business entity that
directly or indirectly holds more than 25% of ownership, influence or voting rights in the
business entity | represent

does not qualify as a controlled foreign company underAtt on corporate tax and
dividend tax

or

gualifies as a controlled foreign company under the Act on corporate tax and dividend tax.
(Please underline as appropriate.)

If the legal entity or unincorporated business entity holding, directly or indirectly, more

than 25% of ownership, influence or voting rights in the business organisation | represent

is a foreign person and/or noesident according to the place of its mgement
(hereinafter collectively referred to as a
business and is resident in a Member State of the European Union, a Member State of the
OECD or in a country with which Hungary has entered into a ¢dimreon the avoidance

of double taxation, | hereby submit a declaration on the effective presence of the
organisation in the country concerned, as follows:

Share of the collective revenues of the fore
company and its related undertakings baseg
the country concerned, generated by
production, processing, agriculturagrvice,
investment and commercial activities usin
their own assets and employees employe
under a proper employment contract,
compared to total revenue

The legal entity or
unincorporated busines
entity holding, directly or
indirectly, nore than 25%
of ownership, influence o

voting rights in the
business entity | represe

Fiscal
year

NON-GOVERNMENTAL ORGANISATIONS AND WATER MANAGEMENT
PARTNERSHIPS

The organisation | represent(please underline as appropriatis)

- anongovernmental organisatioar



- a water management partnership

a water management partnersimlifying as a transparent organisation, i.e. according
to Section 3(1)(1)(c) of the Nvi.

[11/1 the senior officers of the organisation | represent can be identified.

the senior officers of the organisation | represent:

Senior officer Place and date of birth Mot her 6s n 4

[11/2 the organisation | represent and itsofficers do not hold a business share of more
than 25% in any norrtransparent organisation,

The organisation | represent and its senior officers under (ca) above hold a business
share of more than 25% in the following organisation(s):

Tax
Senior officer Nameof organisation| number Business share

The organisation(s) is/are transparent since:

- 1lIl./2.1 their ownership structure and theeneficial ownersas defined in the Act on
the prevention and combating of money laundering and the financing of terrorist
activities can be identified, with regard to which | declare the folloivitere several
business entities are concerned, please complete thisrséatieach entity):

Declaration on the beneficial owners:

Place and date g | Shareof | | Shareof
Name birth Mot her 6 influence and

ownership voting rights

- 1lIl/2.2 Thetax residenceof such organisation(gvhereseveral business entities are
concerned, please specify the tax residence for each entity)

- a Member State of the European Union:
0 Hungary
o ot her: ééeééeéeeéréecé
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- a State Party to the Agreement on the European Economic Area:

eeeeee.qQr

- a Member State ofhe Organisation for Economic Cooperation and

Devel opment: éodéeéééé. . .,

- a State with which Hungary has entered into a bilateral convention for
t he avoidance of double taxation: &
(please underline as appropriate; please indicate the countthédr
than Hungary)

[11/2.3 The classification of such organisation(s) asoatrolled foreign company
((where several business entities are concerned, please specify for each entity)

It is resident in Hungary and, therefore, it does not qualify asrdrolled foreign
company.

or

It is not resident in HungaryPlease underline as appropriate. If the organisation is not
resident in Hungary, the question arises whether it qualifies as a controlled foreign
company; therefore, the following secti@hated to classification as a controlled foreign
company must be completed.)

Taking into account the conditions set out in Section 4(11) of Act LXXXI of 1996 on
corporate tax and dividend tax, the organisation

does not qualify as a controlled foreigongpany under the Act on corporate tax and
dividend tax

or

gualifies as a controlled foreign company under the Act on corporate tax and dividend
tax. (Please underline as appropriate.)

If the organisation is a foreign person and/or-nesident accordingp the place of its
management (hereinafter collectively refe
principal place of business and is resident in a Member State of the European Union, a
Member State of the OECD or in a country with which Hundaaig entered into a
convention on the avoidance of double taxation, | hereby submit a declaration on the
effective presence of the organisation in the country concerned, as follows:
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Share of the collective revenuestbé foreign
company and its related undertakings base
the country concerned, generated by
Name of production, processing, agricultural, servig
organisation investment and commercial activities usin
their own assets and employees employe
under a proper employment cordfra
compared to total revenue

Fiscal year

- 1ll/2.4 The legal entity or unincorporated business entity holding, directly or
indirectly, more than 25 % of ownership, influence or voting rights in the
organisation (i.e. in the organisation in which the organisation | represent and its
senior officers hold a business share of more than 28%ansparent, i.e.:

Declaration on the transparency of organisations holding, directly or indirectly, more
than 25% of owneship, influence or voting rights in a business entity in which the non
governmental organisation, water management partnership or their senior officers hold
a business share of more than 25%:

Busin
Name of USINESS . Place and date o
) Tax share Tax Beneficial .
business . birth,
: number| expressed| residence | owner(s)
entity in % name

Share of the collective revenues of the foreig
company and its relatathdertakings based in tl
Name and registered| country concerned, generated by productior
office of the business| processing, agricultural, service, investment &

entity commercial activities using their own assets &
employees employed under a proper employn
contract, compared to total revenue

Fiscal
year

[11/3 the State in which the organisation | represent has its principal place of business:
- a Member State of the European Union:
0 Hungary
O other: eééeéeéeéeérécé,

- a State Party to the Agreement on ot he Eur
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- a Member State of the Organisation for Economic Cooperation and Development:
eéeé.or

- a Member State or a State with which Hungary has entered into a bilateral
convention for the avoidance of double t a
(Please underline as appropriate;galse indicate the country if other than Hungary.)

| hereby declare that, based on the deed of foundation (instrument of incorporation) of
the organisation | represent or a document certifying its registration under specific
legislation, | am authorised torepresent (and sign on behalf of) the organisation.

,,,,,,,,

,,,,,,,,,,,,,,,

eeeéeéééeéececeeeeé (authorised signature)

""""""""

eeeéeéeéééeceeeeé (name)

""""""""

géééééééééééééé. (company name)
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Schedule 13
Decl aration on good reput e

///////////////////////

I, t he undersigned eEééeééeéeééeeecééeecécéanttécecéé
position),
representing eéeéeéeéeceéeecéeéeéececececeeéeée. |

,,,,,,,,,,,,,,,,,,,,,,,,,,,,

eeeééééceccceeceeeéééceeceeceeeée. (registered off

gualifying in the Hungarian toll collection system as a as a Toll Declaration Operator, hereby
declare that

Our Company comgl irepuwiatth oal r eggooement soé6 in
Operators by Gov. Decree N209/2013. (VI. 18.) implementing Act LXVII of 2013 on the
distancebased electronic toll for the use of motorways, expressways and main roads. It is hereby
declared that ngrounds exist vi§-vis any of our senior officers that would rule out personal
reliability under the Gov. Decree referred to above.

Our Company has not acted in any manner that would materially infringe upon the requirement
of equal treatment under a ding decision of the Authority for Equal Treatment, no fine has
been imposed on our Company by any foreign authority for similar infringements and our
Company has not acted in violation of the provisions of the Geneva Convention C138 concerning
OMi ni mamf Ag Admi ssion to Employment 6.

,,,,,,,,

Dat e: é. .. éeeééeeé

,,,,,,,,,,,,,,,

eeéeéeéeéééeceeeéeé (authorised signature)

,,,,,,,,,,,,,,,

eeeéeéeééééeceeeeéeée (name)

,,,,,,,,,,,,,,,

géééééééééééééé. (company name)
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Schedule 14
Decl aration on compliance with
accession

I, t he under signed € é andef éas étheé € €. . (N
managing director with signature rights of
eéeéeéeéeée......(Company name) (numbe
Commerci al Register: eéééeeéeéeé t ax
eéééeeééeé. . registered addr e
eéééeéeééeeéeééeeééeée.), hereby declare that, i

with the terms and condbins set out in the specific contract entered into
with the NTPS, our Company:

- is in possession of a Processing System required in order to carry
out the task; in particular, it is capable of retrieving and processing
data from the oiboard units at &vel of reliability corresponding
to the expected Service Level and, based on such data, of passing
on the required data through the Interface in accordance with the
terms of the Contract. Therefore, it complies with the conditions
according to the techral specification under Schedule 1, which
are required for the transmission of data;

- itis in possession of a thiphrty liability insurance under Section
7.3 of the GTC;

- it is in possession of the conditions required in order to comply
with the customerobligations set out in the Contract and by the
law in accordance with the technical specifications under Section
5 of Schedule 1, including, in particular, properly established
processes, IT equipment and human resources, systems required
in order to fulfil customer service and informatioelated
obligations, including a call centre of an appropriate capacity;

- it has a GIS expert, a call centre, an infrastructure and an interface
suitable for correspondence with customers, and is capable of
verifying the section, session and skipping matching algorithm
and of providing billing information.

- it complies with all other technical specifications set out in
Section 5 of Schedule 1;

- it meets the conditions laid down in the Toll Act Implementing
Decree;
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[N

[N

[N

In the name of ééeéééeéeéé., | hereby acknowl
in the above declaration is proven untrue, the NTPS may refuse to grant the
accession licence and/or terminate the specific contract with immediate effect.

D~
D~
D~
D~
D~
D~
D~
D~
D~
-
-
-
-
(]

(authorised signature)

-
-
-
-
-
-
-
-
-
-
-
-
-
(0]

( name)

-
-
-
-
-
-
-
-
-
-
-
-
-
-

(company name)
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Schedule 15
Decl aration on the suitabil

Ity of
correspondence system

////////////

I, the undersigned éééééeeceeeéeé. (Name), as
rights of eéeéeéeéeée. . .. .. (Company name)
Register: eééeéeéee t ax number : eééeeééee.
€éééeéeéeeééeeéee.) (hereinafter: Tol | Decl a
declare that the Toll Declaration Operator meets theittons required for complying with

the obligations set out in the specific contract entered into between the NTPS and the Toll
Declaration Operator on the reporting of data, including, in particular, properly established
processes, IT equipment and humasources, systems required in order to fulfil customer
service and informaticrelated obligations, including a call centre of appropriate capacity.

,,,,,,,

Dat e: eeeeeee.

""""""""

eeéeéeééééceceeeeé (authorised signature)

""""""""

eeeeéeéééeéeceeeeé (name)

""""""""

eeeeéeééééececece. ( commeg ny
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Schedule 16
Accession Licence

to accede, as a toll declaration operator,
to the distancebased electronic toll system
to be implemented in Hungary

////////////

File no.: eéééeééeeececece
eéééeéeééeeééeeééeeéée. (com
name)
€Eééée. éécééée. eéeeéée. . (a

(hereinafter: Toll Declaration Operator)
Dear Sirs,

By issuing this Accession Licence, the Natio
as the bound toll service provider, authorises the Toll Declaration Operator to accede, as a toll
declaration operator, to the distarz@sed electronic toll system operating in Hungary in
accordance with the provisions of Act LXVII of 2013 on the distamesed electronic toll for

the use of motorways, expressways and main roads. On the basisAdfddssion Licence,

the NTPS authorises the Toll Declaration Operator to carry out data services on behalf of toll
payers having entered into a contract with the Toll Declaration Operator and the NTPS on the

basis of the legislation applicabletotolldeclat i on oper ators, the doc.
Terms and Conditions of Individual Agreements on the reporting of data by Toll Declaration
Operatorso6é6 and the individual agreement conc
Specific identifier of the Toll Declaration Operator. e é. (code)

This Accession Licence has been issued with regard to the fact that the accession audit required

in order to operate as a toll declaration operator has been successfully concluded. The issue of
this Accession Licence shall in no way resttiw liability regarding the operation of the Toll
Declaration Operator and shall not imply that the NTPS has assumed the Toll Declaration
Operatorés liability for the reporting of da

,,,,,,,,

Dat e: eeeéeeece.
Yours sincerely,

"""""""

céeéeéeéecécéceé.
NationalToll Payment Services Plc.
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Schedule 17
Mal function reporting

Name of Toll Declaration Operator:
(company name)

Two-digit identifier of Toll Declaration Operator:
(identifier provided by NTPS)

Time of malfunction detection:
(Time of detection by TDO)

Date and time of the m
(if different from detection and can be
ascertained)

Expected date and time of resolution:
(if a planned shutdown)

Extent of malfunction, based on the number of
On-Board Units affected:
(underline as appropriate)

total

partial

Number of vehicles affected:
(no. of vehic.)

Under the Toll Decl ar a
(underline as appropriate)

malfunction under the Toll
Decl arati on
control

malfunction not
under the Toll
Declaration
Operatord

Type of malfunction, as per GTC:
(underline as appropriate)

data delay

data loss

Detailed description of malfunction:
(cause of malfunction, reason for responsibility,
etc.)




